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The following questions related to PG&E’s 2021 Wildfire Mitigation Plan (WMP) Update. 

QUESTION 02 

Why does PG&E use a two-year average to forecast the number of customers notified 
prior to PSPS events, when the remainder of its forecasts use the 10-year average 
(as described above)? 

ANSWER 02 

Customer notification data was not included in the 10-year “historical lookback” analysis 
because PG&E does not have a way to accurately backcast our customer notifications. 
Accordingly, we utilize actual customer notification data as a baseline to forecast 
forward looking analysis. 


