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QUESTION 008 

In response to data request CalAdvocates-PGE-2023WMP-05, question 3, PG&E 
provided the number of distribution inspections that failed QC review.  Out of 
52,894 inspections that underwent desktop quality control, 4,978 (9.4%) failed.  Out of 
4,096 inspections that underwent field quality control, 602 (14.7%) failed.   

The above numbers generate a pass rate of 90.6% for desktop quality control and 
85.3% for field quality control.  

Table 8-7-2 on page 446 of PG&E’s WMP lists a “critical pass rate” of 85.5% for 
distribution desktop audits, and 79.3% for distribution field audits. 

 
Distribution Inspection QC Results 

 

 Inspections subject to QC, 
per DR 5, Q3 

QC failures per DR 5, 
Q3 

Pass rate per 
DR 5, Q3 

Critical pass rate 
per Table 8-7-2 on 

page 446 

Desktop QC  52,894 s 90.6% 85.5% 

Field QC  4,096 602 85.3% 79.3% 

 
a) If any of the figures in the table above are inaccurate, please provide corrected 

figures.  
b) Please explain the apparent discrepancy between the failed inspection numbers 

provided in response to data request CalAdvocates-PGE-2023WMP-05, 
question 3, and the critical pass rate provided in Table 8-7-2 on page 446 of 
PG&E’s WMP. 

ANSWER 008 

a) All numbers in the table above have been verified and are accurate per our 2022 
data and dashboards. 
 

b) Critical pass rate is a subset of the overall pass rate, looking at specific, Critical 
priority ranked attributes. 
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o Pass rate, in this example, is defined as “The number of inspections that 
failed QC review was derived from the count of inspections with a Cause 
Code Description, compelling abnormal condition missed during 
inspection, or a maintenance notification was not created.” 

o Critical pass rate for this specific subset of work, which included only 
distribution, is defined as: 
 

 

 


