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PS-07: Reduce PSPS Impacts to Customers (Section 9.1.5) 

QUESTION 005 

For the 22k to 13k reduction in customers exposed to PSPS events, how much of the 
reduction is due to 1) undergrounding 2) Motorized Switch Operations (MSOs), and 3) 
other factors.  

ANSWER 005 

All of the reduction from 22k to 13k is attributed to undergrounding. As mentioned in 
section B.2.1.1.3 of the 2025 WMP, the number of undergrounding miles for 2025 was 
adjusted from 550 miles to 330 miles, therefore the reduction in customer events 
mitigated corresponds proportionally to the decrease in undergrounding miles 
completed. No customer events mitigated from Motorized Switch Operations (MSO) 
replacements are expected in 2025 as the program is expected to be completed in 
2024. 


