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SUBJECT: UNDERGROUNDING, EMERGENCY PLANNING, AND COMMUNITY
OUTREACH/ENGAGEMENT

QUESTION 003

PG&E has less than the required number of personnel with required training for several
categories in Table 8-39: PG&E’s Personnel Training Programs for Wildfire and
PSPS Events. Other tables related to staffing indicate if, for example, all staffing will
complete training on time and reasons for not all being completed is the timing of table’s
required provision. Why are there less than required values of personnel not
completing the training?

ANSWER 003

PG&E has a constant influx and outflow of new personnel in its Emergency Operations
Center (EOC). As such, we are at various stages of training completion. In addition,
different positions within the EOC require different levels of training. Some of the
courses at the more advanced level are instructor led and offered quarterly. PG&E is
increasing the number of instructors this year to be able to increase these offerings in
2024.
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