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Lead System Operator Knowledge Assessment (LSOKA) 

 
OVERVIEW 
 
Pacific Gas and Electric Company believes it is critical that employees 
have the lead skills and abilities necessary to succeed in lead jobs across 
the company. The Lead System Operator Knowledge Assessment 
(LSOKA) allows PG&E to make an initial assessment of your skills and 
abilities as related to the Lead System Operator (LSO) job.  Because the 
LSOKA is standardized, it ensures that everyone who wants to be 
considered for the LSO position receives a fair and objective opportunity. 
This test has been professionally validated to ensure job-relatedness. The 
LSOKA is a multiple choice test that contains questions assessing your 
knowledge in a wide range of subject matter related to technical 
knowledge, processes, procedures and standards.  
 
The LSOKA is an online, proctored test that has 60 multiple choice 
questions measuring knowledge of technical processes, procedures and 
standards as related to the Lead System Operator job. Below is a list of the 
subject matter that will be covered on the test. Please prepare yourself by 
reviewing job-related materials that contain this information.  
 

A. Relays 
B. Equipment 
C. Print Reading and Schematics 
D. Standards and Procedures 
E. AFW Processes/Switch Writing  
F. On the Job Information Resources 

 
 
DO YOUR BEST 
 
We hope you find this information helpful.  Make sure that when you are 
scheduled to take the test you are physically and mentally alert and ready 
to do your best, or you should reschedule your test session. 
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