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Delete User Account from CORE (PC Version)

Effective: 02 2020

This job aid enables users to delete their existing user account from the CORE application from their computer.

Step ‘ Description

1. Launch core.opentext.com and log in using your email address and password.
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2. In the upper left-hand corner, select your User Name to reveal a menu. In the drop-down menu, select Profile.
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3. | Within your user profile, select Account. Then, select Delete Account.
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4. In the pop-up confirmation window, check the check-box, then click Delete.

The system will automatically log you out and take you to the CORE log-in screen.

Are you sure you want to delete your account?
</ | Youwill no longer be able to log in to OpenText Core
Share to access any files you currently have stored.
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5. You will receive a confirmation email from notoification@core.opentext.com stating: Your OpenText Core Share

Personal Account has been cancelled.

Your account has successfully been deleted.

N notification@core.opentext.com

Confirmation: Your OpenText Core Share Personal Account has been cancelled

To
Retention Policy PGE - 5 Year Delete (Default) (5 years)

(@) Fthere are prablems with how this message is displayed, click here to view it in a web browser,

FHXEXCAUTION: This email was sent from an EXTERNAL source. Think before clicking links or opening attachments.*****

‘opentext-| Core Share Notification

Core Share account registered to

@ This email confirms the cancellation of your OpenText
@ com.

Should you wish to sign up for an OpenText Core Share
account in the future, please visit
https://core.opentext.com/#/signup.

If you have any questions regarding your account, please
contact otcoresupport@opentext.com.
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