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CUSTOMER ADVANCED NOTIFICATION FORM4  
 

(Customer: Please Retain A Copy For Your Records) 
 
 
 
This form serves as Customer’s formal notification of intent to switch service agreement(s) under the Direct 
Access (DA) Service Switching Exemption Rules.1   The box checked below indicates the requested action on the 
Customer’s service account(s) (“service agreement(s)”) listed in Section II, below. 
 
 
I.  Please take the following action on the service agreement(s) listed in Section II below.   
 
 

 Bundled Portfolio Service (BPS) – Six Month Advanced Notice Return – Return the referenced 
service agreement(s) to PG&E Bundled Service2 under a “Six Month Advanced Notice Return.”  The 
referenced service agreement(s) will be switched to Bundled Portfolio Service for a period of three 
years as set forth in Section B of electric Rule 22.1.  No switches to DA service will be permitted during 
this three-year period.  Customers under the BPS option will pay a BPS rate.  Customers returning to 
Bundled Portfolio Service continue to be responsible for DA CRS under-collections (if applicable) 
resulting from the period they were taking DA service.  Once received by PG&E, this advanced notice 
for BPS may be rescinded2 within three business days by contacting PG&E at 1-800-743-5000. 

 
 Bundled Portfolio Service (BPS) – “Immediate” Return – Return the referenced service 

agreement(s) to PG&E Bundled Service3 “immediately.”  The referenced service agreement(s) will be 
switched to Bundled Portfolio Service at TBS rates during the six month advance notice period as set 
forth in Section B of electric Rule 22.1.  At the conclusion of the six month advance notice period, PG&E 
will initiate the transfer of the referenced service agreement(s) to Bundled Portfolio Service for a period 
of three years.  No switches to DA service will be permitted during this three-year period.  Customers 
under the BPS option will pay a BPS rate.  Customers returning to Bundled Portfolio Service continue to 
be responsible for DA CRS under-collections (if applicable) resulting from the period they were taking 
DA service.  Once received by PG&E, this advanced notice for BPS may be rescinded2 within three 
business days by contacting PG&E at 1-800-743-5000. 

 
 Transitional Bundled Service (TBS) – Return the referenced service agreement(s) to PG&E Bundled 

Service3 on a transitional basis to facilitate a switch from one electric Energy Service Provider (ESP) to 
another, or for similar or related reasons. The referenced service agreement(s) will be placed on TBS 
for the transitional period as set forth in Section A of electric Rule 22.1.  Customers in the transitional 
period (and their ESPs) are required to take certain actions, within a limited period of time, to ensure the 
return of these service agreements to DA service.  Customers under the TBS option will pay an electric 
commodity rate under rate Schedule TBCC and electric Rule 22.1. 

                                                      
 
1 For the purposes of this Form, “Direct Access Switching Rules” refers to (1) the rules and conditions as set forth in California Public Utilities 
Commission (CPUC) Decision 03-05-034, Decision 04-01-013, CPUC Resolution E-3843 and (2) Pacific Gas and Electric Rule 22.1 which 
specifies, among other things, the applicable rates in effect for Transitional Bundled Service (TBS) or Bundled Portfolio Service (BPS). 
2 This notice cannot be cancelled after the three business day rescission period. 
3 Bundled Service Refers to the combination of Generation and other Utility Services such as Transmission, Distribution, etc.  Unbundled or 
Direct Access (DA) service indicates that Generation is provided by an Energy Service Provider, rather than the Utility. 
4 Automated Document, Preliminary Statement, Part A 
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CUSTOMER ADVANCED NOTIFICATION FORM (Continued) 
 
 

II.  Service Agreement(s) Included In This Notice 
 
 

1. Service Agreement Number:  
2. Service Agreement Number:  
3. Service Agreement Number:  
 

(For more than three service agreements, please list the additional service agreements on a separate sheet and attach it to this form) 
 
 
III.  Customer Signature 

 
 
 
On Behalf Of:  
 (Company Name) 
  
BY:  
 (Authorized Signature) 
  
  
 (Type or Print Name) 
  
  
 (Title) 
  
    
 (Date Signed)  (Daytime Telephone No.) 
    

 
 
IV.  PG&E Reply Information: 
 

This Customer Advanced Notice form can be returned to PG&E by either United States mail 
or FAX. 
 
 
Mailing Address: 
Pacific Gas and Electric Company 
Attention:  DAASU 
P.O. Box 8329  
Stockton, CA.  95208 

FAX: 
Pacific Gas and Electric Company 
Attention:  DAASU 
(209) 476-7698 

 


	II.  Service Agreement(s) Included In This Notice

	Check 2: Off
	Check 1: Off
	Check 3: Off
	SA 2: 
	SA 3: 
	SA 1: 
	CName 1: 
	CName 3: 
	CName 2: 
	CName 4: 
	CName 5: 


