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CHUONG TRINH CARE/FERA

Chuwong trinh CARE giam gia hang thang trén héa don ndng lwgng cho nhitng gia dinh hoi dd tiéu chuan vé lgi tirc.

Chwong trinh FERA gidm gia hang thang trén héa don dién cho nhirng gia dinh hoi da tiéu chuan vé lgi tire co tir
ba nguwoi tré Ién.

NHO’NG CHi DAN CUA CHUY'ONG TRINH

Quy vi phai la nguoi ding tén trén hoa don PG&E.

Quy vi phai cw ngu tai dia chi noi sé dwgc nhan giam gia.

Quy vi khéng dwoc mét ngudi khac khai 1a nguei phu thudce trén mau thué ngoai trir ngudi phéi ngau.

Quy vi khéng dwoc dung chung (cac) ddng hd do nang lwong véi mét ngdi nha khac.

Loi tlrc clia gia dinh quy vi phai dap (rng v&i mire loi tlre qui dinh cda chwong trinh dwoc ghi trong don nay.

Quy vi phai thdng bao cho PG&E néu gia dinh quy vi khéng con hoi du diéu kién dé dwoc nhan gidm gia CARE/FERA.
PG&E s& bao cho quy vi biét khi nao quy vi can phai ndp don lai, néu quy vi van con hoi da diéu kién.

Nhirng nguoi séng trong khu nha lwu dong, chung cw va nha nbi cé dong hé phu phai diing mau “Bon Ghi Danh vao
Chwong Trinh CARE/FERA cho Nguwoi Mwéen Nha c6 Bong Ho Bién Ga Phuy”. (Xin héi chi nha/quan ly lay mau 62-
0673)

NHI’NG CHWONG TRINH VA DICH VU MIEN PHi KHAC MA QUY V| CO THE HOI bU PIEU KIEN

Balanced Payment Plan — Xin lién lac Pacific Gas and Electric Company dé biét cach tra cling mot khoan tién dién
ga moi thang hau gidp quy vi dinh dwoc chi phi ndng lwong ctdia minh. Xin goi s6 1-800-PGE-5000 dé biét thém chi
tiét.

Bill Guarar!ty — Chwong Trinh Bao BDam Hoa Don la mét loai dat coc khac giup khach hang béq dam trwvong muc
cua minh bang cach nho mét khach hang PG&E du tiéu chuén khéac ky bdo ddm dum. Xin goi s6 1-800-PGE-5000 dé
biét thém chi tiét.

Energy Partners - Dich vu huéng dan vé nang lvong va phong chdng thoi tiét mién phi cho khach hang héi da diéu
kién ve lgi tire. Xin goi s 1-800-989-9744 dé biét thém chi tiét.

LIHEAP — Chwong Trinh Tro Gidp Nang Lwong cho Gia Cw ¢c6 Loi Tirc Thép. Tro gilp tra hoa don, tro’ gilp tra hoa
don khan cap, va cung rng nh’l“fng dich vu chépg thoi tiet khac nghiét. Xin goi S& Dich Vu va Phat Trien Céng Bong
(CSD) & sb 1-866-675-6623 dé biét thém chi tiét.

Medical Baseline — Cung cap dich vu v&i gia thap nhat cho nhitng khach hang véi nhirng nhu cau cé gidy t& chirng
nhan. Xin goi s6 1-800-PGE-5000 dé biét thém chi tiét.

REACH — Lién lac co quan Salvation Army dé dworc gidp tra tién dién ga moét 1an. Xin goi co quan Salvation Army &
s6 1-800-933-9677 dé biét thém chi tiét.

ULTS - Dich vu dién thoai Universal Lifeline giam gia dién thoai cho nhirng khach hj&lng hoi du chg nhirng diéu kién
loi tirc nhw chwong trinh CARE. Xin lién lac hang dién thoai “local” cGia quy vi dé biét thém chi tiét.

G&i don da dién vé: Pacific Gas and Electric Company
CARE/FERA Program
P. O. Box 7979
San Francisco, CA 94120-7979

CARE: & 1-866-743-2273 Fax: & 415-973-6419 www.pge.com/care
FERA: = 1-800-743-5000 Fax: & 415-973-6419 www.pge.com/fera
CAREandFERA@pge.com

TDD/TTY 1-800-652-4712 danh cho ngwdi khiém thanh/khiém thinh, Thir Hai - Thir Sau 9:00 gior sang — 11:00 gid t6i

California Relay 1-800-735-2929 néu quy vi khdng thé st dung dwéng day TDD
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BB cHi TIET VE KHACH HANG: (xin viét 6 rang)

S6 Trwong Muc r
(G trang dAu tién ctia héa don PG&E)

C )
Tén (Viét Y nhw trén héa don Dién Ga) So bién Thoai
Dia Chi Nha (NG dung sé hép thw (P.O Box)) S6 Phong Thanh Phé Bwu Chanh
Dia Chi Lién Lac Bang Thw (Néu khac véi dia chi & trén)  S6 Phéng Thanh Pho Bwu Chanh
S6 Ngwei Trong Gia Dinh: Ngwei Lén + Tré Em (dw&i 18 tudi) =

TN Hoi bU BIEU KIEN VE CHU'ONG TRINH TRQ' GIUP CONG CONG:
DANH DAU vao tit ca cac chwong trinh quy vi dang tham gia, sau d6 dién phan 3.

[0 Medicaid/Medi-Cal (dwéi 65 tudi) 1 LIHEAP [ NSL FREE Lunch Program

[0 Medicaid/Medi-Cal (65 va qua 65 tudi) [1 WIC [1 Bureau of Indian Affairs General

1 ssI ] Healthy Families A & B Assistance

O Tién Phiéu Thwc PhAm/SNAP 1 TANF hay Tribal TANF [ Head Start Income Eligible (Tribal Only)

Néu quy vi khéng tham gia b4t ctr chwong trinh nao ké trén, xin dién phan 2B

L] Hol DU BIEU KIEN VE LOT TI'C GIA DINH: (knong can dién néu da dién phin 2a)

DANH DAU vao tat ca cac ngudn loi tirc cia gia dinh quy vi. Dwa vao sb ngwdi trong gia dinh va loi tire, quy vi sé dwoc
ghi danh vao chuwong trinh CARE hoac FERA.

[0 Tién Hwu Béng (] Tién Lwong va/hay Loi Tecty Tw [ Tién Hoc do Chanh Pha Tror Cép, Hoc
[0 Tién Tro Cép An Sinh X& Hoi Doanh Béng hay céc th» Tién Tro Gidp cho Doi
[0 SSP, SSDI [0 Loi Te do Cho Thué Nha hay Tién Séng Hang Ngay
[0 Tién L&i/Co Tire tiv: Trwong Ban Quyén [0 Tién Bao Hiém Bdi Thwdng hay Tién Boi
Muc Tiét Kiém, Chirng I Tién Thét Nghiép Thwong Thua Kién
Khoan,Trai Phiéu, hay Trwong [ Tién cho Ngudi C6 Khuyét Tathay [ Tién Cap Dwéng Vo/Chdng hay Con Cai
Muc Hwu Tri Tién B6i Thwong Tai Nan Lao Bong [ Tién Mat va/hay Loi Tire Khac
P L o Loi Tre Hang Nam*
SO Nguwai trong Gia Binh CARE FERA
1-2 $30,500 Khéng du tiéu chuan
3 $35,800 $35,801 - $44,800
4 $43,200 $43,201 - $54,000
5 $50,600 $50,601 - $63,200
6 $58,000 $58,001 - $72,400
Mbi ngwdi thém sau dé $7,400 $7,400 - $9,200
* Trwéce khi trir thué dwa theo cac ngudn loi tie hign co C6 hiéu lwc dén ngay 31 thang Nam, 2010
Téng S6 Loi Tirc Toan Gia Binh Hang Nam ,

B CAM DOAN: (xin doc ky va ky tén duci day)

Toi xin cam doan rang tat ca nhieng chi tiét t6i da cung cap trén don nay la that va chinh xac. Téi dong y cung cép chirng
minh lgi térc néu dwoc yéu ciu. Toi dong y thdng bao cho Pacific Gas and Electric Company biét néu t6i khong con hoi du
diéu kién de dwoc gidm gia. Toi hiéu rang néu t6i nhan sy giam gid ma khong da didu kién thi t6i c6 thé bi yéu cau phai
hoan lai sé tién t6i d4 dwoc gidm. Téi hiéu rng Pacific Gas and Electric Company c6 thé chia xé théng tin cla toi v&i
nhirng co quan tién ich khac hay dai dién cta ho dé ghi danh téi vao nhirng chwong trinh tro gitp cua ho.
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