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Request to Opt-out of / Opt-in to  
Compensation for Surplus Electricity*

Thank you for participating in the Net Energy Metering (NEM) or NBT 
programs. Because you generated more electricity than you used over your 
true-up period, you are eligible to receive payment for the surplus electricity. 

Please select one of the options below. Fill out this form completely, sign it, and 
return it to the Pacific Gas and Electric Company using one of the methods listed 
at the bottom of this form.

Participation Options
I choose not to participate in the NEM/NBT compensation program. I understand 
that I will not receive payment for any surplus electricity on my NEM/NBT True-up 
Statements. This election will remain in effect until I let PG&E know otherwise by 
resubmitting this form.

I previously opted out of the NEM/NBT compensation program. Please re-enroll me in 
the program so that I can receive payment for the surplus electricity on my next NEM/

NBT True-up Statement. This election will remain in effect until I let PG&E know 
otherwise by resubmitting this form at least 30 days in advance of my next true-up 
month.

My PG&E electric ten digit account ID is   ____________________________________ 
(This can be found on the first page of your NEM Electric Statement)

________________________________________________________________________ 
Address (associated with the account ID above)

________________________________________________________________________ 
City, State, Zip

________________________________________________________________________ 
Phone Number

________________________________________________________________________ 
Signature of PG&E NEM/NBT customer
(whose name appears on the bill)

________________________________________________________________________ 
Print name of PG&E NEM/NBT customer Date

CDG-1011-1109

Mail to:
Pacific Gas And Electric Company 
Attention: Billing / NSC Opt-out 
300 Lakeside Drive, Suite 210
Oakland, CA 94612

Scan and Email to:
paymentopt-out@pge.com

Fax to:
415-973-5155

For Questions
Contact the Solar Customer Service Center at 1-877-743-4112.
*This agreement at all times shall be subject to such modifications as the California Public Utilities Commission may direct from time to time in 
the exercise of its jurisdiction
† Information collected on this form is used in accordance with PG&E's Privacy Policy. The Privacy Policy is available at pge.com/privacy.
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