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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS  
 

1. TERRITORY SERVED BY PG&E 
 

a. The Pacific Gas and Electric Company (PG&E) supplies electric service in all or portions of 
47 counties in the northern and central part of the State of California.  A map of counties and 
associated zip codes that PG&E provides service to can be found on PG&E’s website at 
http://www.pge.com/tariffs/ under electric maps. 

 

b. The baseline territories used in the residential rate schedules are shown below for each 
county.  Baseline territories correspond with elevation lines, unless specific boundaries were 
drawn to avoid dividing communities or neighborhoods as described in Section A.1.c. 

 

 
 
 

(N) 
I 

(N) 
 
 

(T) 
(T) 

  
County 

 Locations, Elevation Range 
or Description at c. Below 

 Baseline 
Territory Code 

  

        

 ALAMEDA  c.(1)(S)  S   
   c.(1)(T)  T   
   All Other  X   
 ALPINE*  All  Z   
 AMADOR  Under 1,500'  S   
   1,500'-3,000'  P   
   3,001'-6,000'  Y   
   Over 6,000'  Z   
 BUTTE  Under 1,500'  S   
   1,500'-3,000'  P   
   3,001'-4,800'  Y   
   Over 4,800'  Z   
 CALAVERAS  Under 1,500'  S   
   1,500'-3,000'  P   
   3,001'-6,000'  Y   
   Over 6,000'  Z   
 COLUSA  All  S   
 CONTRA COSTA  c.(2)(S)  S   
   c.(2)(T)  T   
   All Other  X   
 EL DORADO*  Under 1,500'  S   
   1,500'-3,000'  P   
   3,001'-6,000'  Y   
   Over 6,000'  Z   
 FRESNO*  Under 3,500'  R   
   3,501'-6,500'  Y   
   Over 6,500'  Z   
 GLENN  Under 3,000'  S   
   Over 3,000'  Y   
 HUMBOLDT  c.(3)(V)  V   
   All Other  Y   
 KERN*  Under 1,000'  W   
   Over 1,000'  R   
 KINGS*  All  W   
 LAKE*  All  P   
 LASSEN*  Under 4,800'  Y   
   Over 4,800'  Z   
_______________ 

*Pertains to PG&E electric service area only. 
 

 
 

http://www.pge.com/tariffs/
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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.)   

1. TERRITORY SERVED BY PG&E (Cont'd.)  

  
County 

 Locations, Elevation Range 
or Description at c. Below 

 Baseline 
Territory Code 

  

        
 MADERA*  Under 4,000'  R   
   4,001'-6,500'  Y   
    Over 6,500'  Z   
 MARIN  c.(4)(T)  T   
   All Other  X   
 MARIPOSA  Under 3,500'  R   
   3,501'-6,000'  Y   
   Over 6,000'  Z   
 MENDOCINO  c.(5)(T)  T   
   All Other  X   
 MERCED  All  R   
 MONTEREY  c.(6)(T)  T   
   All Other  X   
 NAPA  All  X   
 NEVADA  Under 1,500'  S   
   1,500'-3,000'  P   
   3,001'-5,500'  Y   
    Over 5,500'  Z   
 PLACER*  Under 1,500'  S   
    1,500'-3,000'  P   
    3,001'-5,500'  Y   
    Over 5,500'  Z   
 PLUMAS*  Under 4,800'  Y   
    Over 4,800'  Z   
 SACRAMENTO  All  S   
 SAN BENITO  c.(7)(T)  T   
    All Other  X   
 SAN FRANCISCO  All  T   
 SAN JOAQUIN  All  S   
 SAN LUIS OBISPO  c.(8)(R)  R   
   c.(8)(T)  T   
    All Other  X   
 SAN MATEO  c.(9)(T)  T   
   c.(9)(Q)  Q   
   All Other  X   
 SANTA BARBARA*  c.(10)(R)  R   
   c.(10)(T)  T   
    All Other  X   
 SANTA CLARA  c.(11)(Q)  Q   
    All Other  X   
 SANTA CRUZ  Under 1,500'  T   
   1,500' & Over   Q**  (T) 
        
   
* Pertains to PG&E electric service area only. 
** Territory Q also includes customers in the following locations (zip codes) within Santa Cruz County at 

elevations less than 1,500 feet: Ben Lomond (95005), Boulder Creek (95006), Brookdale (95007), Felton 
(95018), Mount Hermon (95041) and unincorporated areas (95033). 

 
 

(N) 
| 

(N) 
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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.) (T) 

1. TERRITORY SERVED BY PG&E (Cont'd.)  (T) 

  
County 

 Locations, Elevation Range 
or Description at c. Below 

 Baseline 
Territory Code 

 (L) 
| 

       | 
 SHASTA  Under 2,000'  R  | 
   2,001'-4,500'  Y  | 
    Over 4,500'  Z  | 
 SIERRA  Under 5,500'  Y  | 
    Over 5,500'  Z  | 
 SISKIYOU*  Under 4,500'  Y  | 
   Over 4,500'  Z  | 
 SOLANO  c.(12)(X)  X  | 
   All Other  S  | 
 SONOMA  c.(13)(T)  T  | 
   All Other  X  | 
 STANISLAUS  All  S  | 
 SUTTER  All  S  | 
 TEHAMA  Under 2,500'  R  | 
   2,501'-4,800'  Y  | 
   Over 4,800'  Z  | 
 TRINITY  Under 2,000'  X  | 
   2,001'-4,500'  Y  | 
   Over 4,500'  Z  | 
 TULARE*  Under 1,000'  W  | 
   1,001'-3,500'  R  | 
   3,501'-6,500'  Y  | 
   Over 6,500'  Z  | 
 TUOLUMNE*  Under 1,500'  S  | 
   1,500'-3,500'  P  | 
   3,501'-6,000'  Y  | 
   Over 6,000'  Z  | 
 YOLO  All  S  | 
 YUBA  Under 1,500'  S  | 
   1,500' & Over  P  (L) 

 
 
 
 
 
 
 
 
 
 
 
 
_______________ 

* Pertains to PG&E electric service area only. 

 
 

(D) 
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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.) (T) 

1. TERRITORY SERVED PG&E (Cont'd.) 

c. DESCRIPTION OF BASELINE TERRITORIES CITED IN b. ABOVE:  

1) ALAMEDA COUNTY (S and T portions) 

(S) The Central Valley portion east of Altamont Pass. 

(T) That westerly part of Alameda County bounded on the west and north by the 
Alameda County line where it is contiguous with the City and County of 
San Francisco and Contra Costa Clounty, on the east by the westerly boundaries 
of Contra Costa County, Redwood Regional Park, Joaquin Miller Park and 
Anthony Chabot Regional Park, and on the south by southerly boundary of the City 
of Oakland. 

2) CONTRA COSTA COUNTY (S and T portions) 

(S) The Central Valley portion and the Delta portion east of Port Chicago.   

(T) That westerly part of Contra Costa County, bounded on the north by the northerly 
city limits of the City of Pinole; bounded at the east by a line running from the most 
easterly point of the city limits of the City of Pinole as of July 1, 1980 to the point on 
the county line common to Contra Costa and Alameda Counties about one-fourth 
of a mile east of the intersection of Grizzly Peak Boulevard and Wildcat Canyon 
Road (near the unincorporated community of Kensington); and bounded on the 
south and west by the county line of Contra Costa County. 

3) HUMBOLDT COUNTY (V portion) 

(V) Beginning at a point on the shoreline of the Pacific Ocean at its intersection with 
the north line of T12N, R1E, HB&M; then eastward to the NE corner of T12N, R2E; 
then southerly along the easterly line of said township and continuing along the 
easterly line of R2E to the SE corner of T2N, R2E; then westerly to the SW corner 
of said T2N, R2E; then in a straight line southwesterly to the SE corner of T1N, 
R1W; then westerly to the SW corner of T1N, R1W; then southerly to the NW 
corner of T3S, R1W; then southeasterly to the NE corner of T5S, R2E; then due 
south to the southerly boundary of Humboldt County; then westerly along said 
county line to the shoreline of the Pacific Ocean; then northerly along said 
shoreline to the point of beginning. 

(T) 
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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.) (T) 

1. TERRITORY SERVED BY PG&E (Cont'd.) 

c. DESCRIPTION OF BASELINE TERRITORIES CITED IN b. ABOVE (Cont'd.)   

4) MARIN COUNTY (T portion) 

(T) Beginning at a point on the northerly boundary of Marin County at the shoreline of 
the Pacific Ocean; then easterly along said county line to the intersection of said 
county line with the E line of T6N, R10W, MDB&M; then southerly in a straight line 
to the summit of Black Mountain; then southerly in a straight line to the summit of 
Barnabe Mountain; then due south in a straight line to the point of intersection with 
a line drawn due west from the summit of Pine Mountain; then due east to the 
summit of Pine Mountain; then southeasterly to the East Peak of Mt. Tamalpais:  
then in a straight line easterly to the summit of Knob Hill which is on 
Blithedale Ridge:  then southerly along said Ridge to the city limits of the City of 
Larkspur:  then southerly and easterly along said city limits to the town limits of the 
Town of Corte Madera, then along the southerly town limits of Corte Madera to the 
westerly line of the right of way of the Northwestern Pacific Railroad (Tiburon Line):  
then due east across said right of way to the town limits of Corte Madera:  then 
southerly and easterly along said town limits to the shoreline of San Francisco Bay; 
then southerly, westerly, and northerly along said shoreline to the shoreline of the 
Pacific Ocean:  then northerly along said shoreline to the point of beginning.  

5) MENDOCINO COUNTY (T portion) 

(T) Beginning at a point on the shoreline of the Pacific Ocean at the northerly 
boundary of Mendocino County; then easterly to the easterly line of T5S, R2E, 
HB&M; then southerly along said easterly line to a point on the north line of T24N, 
R18W, MDB&M; then in a straight line southeasterly to the NW corner of T23N, 
R17W; then in a straight line southerly to the NE corner of T21N, R17W; then 
south along the easterly line of R17W to the SW corner of T16N, R16W; then in a 
straight line southerly to the NW corner of T13N, R15W; then south to the SW 
corner of said T13N, R15W; then southeasterly to the SE corner of T12N, R15W; 
then south along the easterly line of T11N, R15W to the southerly boundary of 
Mendocino County; then westerly along said county line to the shoreline of the 
Pacific Ocean; then northerly along said shoreline to the point of beginning.  

(T) 
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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.) (T) 

1. TERRITORY SERVED BY PG&E (Cont'd.) 

c. DESCRIPTION OF BASELINE TERRITORIES CITED IN b. ABOVE (Cont'd.) 

6) MONTEREY COUNTY (T portion) 

(T) Beginning at a point on the shoreline of Monterey Bay at its intersection with the 
northerly boundary of Monterey County; then easterly along said boundary to the 
NW corner of San Benito County; then southerly along the easterly boundary of 
Monterey County to Fremont Peak; then in a straight line southerly to Blue Rock 
Mountain; then in a straight line southwesterly to the summit of Palo Corona, south 
of the Town of Carmel-by-the-Sea; then in a straight line southeasterly to Cone 
Peak; then in a straight line southeasterly to a point on the southerly boundary of 
Monterey County at its intersection with the NE corner of T25S, R6E, MDB&M; 
then westerly along said boundary to the shoreline of the Pacific Ocean; then 
northerly and easterly, along the shoreline of the Pacific Ocean to the shoreline of 
Monterey Bay; then southerly, easterly and northerly along the shoreline of 
Monterey Bay to the point of beginning. 

7) SAN BENITO COUNTY (T portion) 

(T) That northwesterly part of San Benito County which lies within the area bounded 
by the centerlines of the Pajaro River, Highway 101 and the easterly boundary of 
Monterey County. 

8) SAN LUIS OBISPO COUNTY (R and T portions) 

(R) The San Joaquin Division portions. 

(T) Beginning at a point on the shoreline of the Pacific Ocean at the northerly 
boundary of San Luis Obispo County; then easterly along said boundary to its 
intersection with the NE corner of T25S, R7E, MDB&M:  then in a straight line 
southeasterly to the NE corner of T30S, R12E; then southeasterly in a straight line 
to the point where the east line of T11N, R33W, SBB&M, intersects the San Luis 
Obispo County line (centerline of Cuyama River, upstream from Twitchell 
Reservoir); then southerly and westerly along said county line to the shoreline of 
the Pacific Ocean; then northerly along said shoreline to the point of beginning.  

(T) 
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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.) (T) 

1. TERRITORY SERVED BY PG&E (Cont'd.) 

c. DESCRIPTION OF BASELINE TERRITORIES CITED IN b. ABOVE (Cont'd.) 

9) SAN MATEO COUNTY (Q and T portions) 

Beginning at a point at the intersection of the shoreline of the Pacific Ocean and 
the northerly boundary of San Mateo County; then easterly along said county line 
to the shoreline of San Francisco Bay; then southerly along said shoreline to a 
point on the northerly boundary of San Francisco International Airport; then 
westerly to the centerline of Highway 101: then southerly to the centerline of 
Interstate 380; then westerly to the centerline of Interstate 280; then southerly 
along said centerline to the Skyline Boulevard exit south of Interstate 280; then 
southerly along said centerline to the Skyline Boulevard exit south of Crystal 
Springs Road in the City of San Mateo; then southerly, westerly and southerly 
along the centerline of Skyline Boulevard (but including residences on the east 
side that front on Skyline Boulevard) to a point on the southern boundary of San 
Mateo County; then westerly along said county line to the shoreline of the Pacific 
Ocean; then northerly along said shoreline to the point of beginning. 

(Q) The area within the above boundaries at or above 1,500' elevation.  

(T) The area within the above boundaries and below 1,500' elevation.   

10) SANTA BARBARA COUNTY (R and T portions) 

(R) The San Joaquin Division portion. 

(T) Beginning at a point on the shoreline of the Pacific Ocean at the northerly 
boundary of Santa Barbara County; then easterly along said boundary to the first 
point where said boundary line intersects the east line of T10N, R33W, SBB&M; 
then southerly along the east line of said T10N, R33W, to the SE corner of said 
township; then southerly in a straight line to the NE corner of T6N, R34W; then 
diagonally in a straight line to the SW corner of said township; then westerly along 
the south line of T6N to the shoreline of the Pacific Ocean; then northerly along 
said shoreline to the point of beginning. 

(T) 
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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.) (T) 

1. TERRITORY SERVED BY PG&E (Cont'd.) 

c. DESCRIPTION OF BASELINE TERRITORIES CITED IN b. ABOVE (Cont'd.) 

11) SANTA CLARA COUNTY (Q portion)  

(Q) That westerly portion of Santa Clara County fronting on and served from 
distribution facilities along Skyline Boulevard, Summit Road and Loma Prieta 
Road.  

12) SOLANO COUNTY (X portion) 

(X) The North Bay Division portion. 

13) SONOMA COUNTY (T portion) 

(T) Beginning at a point on the shoreline of the Pacific Ocean at its intersection with 
the northerly boundary of Sonoma County; then easterly along said county line to 
the easterly line of T11N, R15W, MDB&M; then in a straight line easterly to the SE 
corner of T11N, R14W; then in a straight line southeasterly to the SW corner of 
T8N, R11W; then continuing southeasterly to the SE corner of T7N, R10W; then 
southeasterly to the intersection of the E line of T6N, R10W with the southerly 
boundary of Sonoma County; then westerly along said county line to the shoreline 
of the Pacific Ocean; then northerly along said shoreline to the point of beginning. 

(T) 
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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.)  
1. TERRITORY SERVED BY PG&E (Cont'd.) 

d. MAP OF BASELINE GEOGRAPHIC AREAS 

 

 
The above map is for illustrative purposes only.  It is not intended to provide an exact definition of 
territory boundaries.  Territory boundaries are defined in Section C.  
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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont'd.)  

1. TERRITORY SERVED BY PG&E (Cont'd.) 

e. SERVICE IN CITIES AND TOWNS NOT GENERALLY SERVED BY PG&E  

In territory where PG&E supplies electric service to customers situated within the limits of an 
incorporated city or town not generally supplied with electric service by PG&E, the service will 
be billed in accordance with the provisions of the applicable system-wide schedule.  

2. DESCRIPTION OF SERVICE 

Detailed description of service is provided in Rule 2. 

3. PROCEDURE TO OBTAIN SERVICE  

Any person or corporation whose premises are adjacent to PG&E's distributing lines can obtain 
electric service from PG&E by making application in accordance with Rule 3, and, if required, by 
signing a contract in accordance with Rule 4.  Applicants for service must conform to and comply 
with the applicable PG&E filed tariff schedules.  Where an extension of PG&E's lines is necessary, 
or a substantial investment is required to supply service, applicant will, upon application to PG&E, 
be informed as to the conditions under which service will be supplied.  

4. ESTABLISHMENT OF CREDIT AND DEPOSITS  

After making proper application for electric service, the applicant must establish credit with PG&E in 
accordance with Rule 6. 

When credit is established by making a cash deposit, such deposit shall be made in accordance 
with Rule 7. 
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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont’d.)  

5. SAMPLE FORMS 

Sample copies of printed forms that are normally used in connection with customers' services such 
as applications for service, regular bills for service, contract forms, delinquency notices, disconnect 
notices, deposit receipts, and similar forms are considered a part of PG&E's tariff schedules. 

From time-to-time PG&E may present sample forms (agreements, applications, contracts and 
declarations) to the customer electronically on PGE.com web portal services and other 
presentation channels such as software applications and devices in various formats including, but 
not limited to, on-line downloadable forms, protected fillable forms, or as electronic forms (e-forms).   

E-forms are based on current and effective terms and conditions of the approved form by the 
Commission, however, the presentment of the e-form could vary from the original form because 
only relevant information from the original form maybe presented on the e-form.   

The e-form additionally could differ from the original filed agreement as the electronic presentment 
may offer affirmative (“opt-in”) electronic or “click” signatures in place of a formal signature line. The 
e-form may contain additional information including but not limited to: privacy and security policy 
information; the web site’s terms of use policy; links to other related documents or programs; 
affirmative checkbox(s); error and invalid entry notification; customer consent to electronically 
transmit information; captcha; multi-factor authentication; and instructional information specific to 
the e-form (e.g., click next to continue).   

PG&E may prepare sample forms for electronic presentment and using automated procedures.  
Such documents may have a standardized appearance that differs from the originally-filed form; 
however, the form in-part or in-whole will contain the functionality to present or reference the 
applicable terms and conditions of the original on file with and approved by the Commission and 
comply with all applicable customer privacy rules and standards.  These documents shall be 
identified with the footnote; "Automated Document, Preliminary Statement, Part A." 
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A. DESCRIPTION OF SERVICE AREA AND GENERAL REQUIREMENTS (Cont’d.) (L) 

6. GENERAL 

a. MEASUREMENT OF ELECTRIC ENERGY:  Unless otherwise provided in the applicable tariff 
schedules, all electric energy supplied to customers by PG&E will be measured by means of 
suitable standard electric meters except where energy supplied to highway sign lighting, traffic 
control devices, communication system amplifiers or other loads can be accurately determined 
from load and operating time or other relevant data and where, in the opinion of PG&E, the 
installation of a meter is impractical. 

b. DISCOUNTS:  All rates hereinafter listed are net rates and are not subject to discount, unless 
specifically stated on the schedule. 

c. DISCOUNTS FOR ADVANCES BY CUSTOMERS:  Unless otherwise specified in PG&E’s tariffs, 
no discounts in unit rates are allowed in consideration of customers advancing funds. 

d. LAMP SERVICE:  PG&E does not supply free lamp renewals for commercial or residence 
lighting. 

e. STANDARD RIDERS:  No standard riders are used by PG&E. 

f. Direct Access Start Date:  The following portions of all PG&E rate schedules are suspended or 
modified until the date the Commission or its delegate declares to be the start date for Direct 
Access.  These modifications or suspensions cease on the date the Commission or its delegate 
declares to be the start date for Direct Access.   

1) Schedule PX and Schedule E-DEPART 

2) The condition found in the “RATES” section of each rate schedule which describes the 
Generation charge and the calculation of CTC. 

3) The “SPECIAL CONDITION” or section within each rate schedule titled “BILLING,” which 
describes the options available to customers with the start of direct access. 

4) The section of Schedule E-EXEMPT titled “For Customers Taking Service Under This 
Schedule After the Start Date for Direct Access.” 

7. SYMBOLS 
When any change is proposed on any tariff schedule, attention shall be directed to such change by an 
appropriate character along the right-hand margin of the official copies filed with the Commission, 
utilizing the following symbols: 

(C) To signify changed listing, rule, or condition which may affect rates or charges; 

(D) To signify discontinued material, including listing, rate, rule or condition; 

(I) To signify increase; 

(L) To signify material relocated from or to another part of tariff schedules with no change in text, 
rate, rule or condition; 

(N) To signify new material including listing, rate, rule or condition; 

(P) To signify material subject to change under a pending application or advice letter; 

(R) To signify reduction; and 

(T) To signify change in wording of text but no change in rate, rule or condition. 
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