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APPLICABILITY: A customer connected to PG&E’s SmartMeterTM system will have the following services 
available as provided under this schedule.  This is an experimental Schedule and shall 

remain in effect until December 31, 2009 or until cancelled by the CPUC. 

 

TERRITORY: This schedule is available to customers in PG&E’s electric service territory.  

RATES: If the customer selects any of the services, charges will apply as stated in this schedule. 

BASIC SERVICES ................................................................................................ No Charge 

The following basic services are available through “Your Account” at pge.com. 
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 Hourly intervals of energy 

usage by day (kWh) 

For residential accounts only  

Posted daily 

A minimum of  

2 months data  

 

 15 – Minute intervals of 
energy usage by day 

(kWh) 

For non-residential accounts 
only Posted daily 

Same as above  

 Historical hourly intervals 
of energy usage (kWh) 

For residential accounts only Same as above  

 Historical 15 – Minute 
intervals of energy usage 

(kWh) 

For non-residential accounts 
only 

Same as above  

 Daily energy usage by 
billing cycle or month 

For all accounts Same as above  

 Daily energy usage by 

week 

For all accounts Same as above  

 Historical energy usage by 
billing cycle or month 

For all accounts Same as above  

 View and print data in 
graph form 

For all accounts Same as above  

 Download data to tabular 

format 

For all accounts Same as above  

     
SPECIAL 

CONDITIONS: 

1. This experimental schedule is being offered while the presentment of customer 

data continues to be under development.  A minimum of 2 months data retrieved 
from the SmartMeter™ system would be available.  The customer can view, print, 

and download yesterday’s usage to 24 months of past electric usage retrieved 

from the SmartMeterTM system.   

2. Data shown in “Your Account” is not yet synchronized wi th the billing usage used 

in the customer’s monthly bill.  The monthly bill will contain the most updated and 

accurate usage information at the time the bill is created . 
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