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This G-ESISP Service Relocation Agreement is made by and between Pacific Gas and 
Electric Company (PG&E) a California Corporation, and 
____________________________________________________ (Customer), a(n) 
_______________________________________, is to address the situation if Exchange 
Service is terminated under a G-ESISP Service Agreement at the location(s) specified below.   

 
Service Street:  

Service City, State and Zip Code:  

PG&E Service Point #:  

NGSA Trans. ID or CPBA Contract #:  
 

1. Should the use of the ISP facilities for Exchange Service be terminated for Customer or 
PG&E for any reason, or should the ISP or Customer facilities become, in PG&E’s 
opinion, unsafe or unsuitable for service pursuant to good utility practice, PG&E will 
continue to provide service to Customer from a different location, if Customer wants to 
continue to receive service.  In such circumstances:  

a. PG&E will relocate the point of service upon request, provided suitable rights of 
way are available, and Customer first pays to PG&E the cost of such relocation, as 
estimated by PG&E, per PG&E’s applicable tariffs; and 

b. PG&E is hereby absolved of and from any and all liability to Customer for, and 
Customer shall indemnify PG&E, its officers, agents and employees against, any 
and all damage, whether to person or property or due to financial injury, including 
but not limited to financial injury from interruption to Customer’s business 
operations, which Customer or any third party may suffer by reason of, or in any 
way connected with such discontinuance of service; and 

c. Customer shall hold harmless PG&E, its officers, agents, and employees, from and 
indemnify them against any liability, claim, or loss from damage to any property or 
injury to or death of any person or persons in any way arising from or connected 
with the service facilities owned by ISP or Customer, as the case may be, and used 
by Customer to receive service hereunder, and PG&E has no obligation with 
respect to the operation or maintenance thereof.  

2. This agreement will not terminate if the G-ESISP Service Agreement is terminated.  

3. This agreement at all times shall be subject to such modifications as the California Public 
Utilities Commission may direct from time to time in the exercise of its jurisdiction. 
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AGREED TO BY: 
 

For Customer  For PG&E 
 
 

  

(Signature)  (Signature) 
 
 
 

  
 
 

Name of Authorized Representative 
(Please print or type) 

 Name of Authorized Representative 
(Please print or type) 

 
 
 

  
 
 

(Title)  (Title) 
 
 
 

  
 

(Signature Date)  (Signature Date) 
 

 


