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A customer connected to PG&E’s SmartMeter™ system will have the following services
available as provided under thisschedule. This is an experimental Schedule and shall
remain in effect until December 31, 2009 or until cancelled by the CPUC.

This schedule is available to customers in PG&E’s gas service territory.

If the customer selects any ofthe services, charges will apply as stated in this schedule.

BASIC SERVICES ...

The following basic services are available through “Your Account” atpge.com.

No Charge

Daily gas usage (therms)

For all accounts
Posted daily

A minimum of 2
months ofdata

Daily gas usage by billing
cycleormonth

Forall accounts

Same as above

Daily gas usage by week

For all accounts

Same as above

Historical gas usage by billing
cycleormonth

Forall accounts

Same as above

View and printdatain graph
form

For all accounts

Same as above

Download datato tabular
format

Forall accounts

Same as above

Daily gas usage retrieved from the SmartMeter™ system will be availableto the

customer. The customer can view, print,and download yesterday’s usage to 24

months of pastgas usage retrieved fromthe SmartMeter™ system.

Data shown in “Your Account”is notyet synchronized with the billingusage used in

the customer’s monthly bill. The monthly bill will contain the mostupdated and

accurate usage information atthe time the bill is created. .
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