
Peak Day Pricing Case Study 

Union Cemetery: 
Memorial Park Balances Multiple 
Power Demands and Peak Day Pricing 

Peak Day Pricing brings electricity rates in line with electricity demand 
by combining a year-round time-of-use rate with a Demand Response 
component. On nine to 15 days per year, Pacific Gas and Electric 
Company (PG&E) declares a Peak Day Pricing Event Day. Peak Day 
Pricing gives customers an economic incentive to conserve electricity 
during times of peak demand. 

At a glance, how they saved: 

• Reschedule water pumping and cremation operations to avoid  
peak periods -

• Engage staff in "No-No" hours for employee awareness 

• Maintain energy costs despite multiple demands 

"We look forward to the event days every summer, because we view them as 
an opportunity for us to reduce our electric load and our bill. PG&E has a 
great program in Peak Day Pricing, and we’re very pleased with it.” 

RutheWest 
General Manager, Union Cemetery 

www.pge.com/PDP 

http://www.pge.com/PDP


The historic Union Cemetery and Crematorium in Bakersfield is the 
final resting place of more than 70,000 people. Established in 1867, 
the 80-acre memorial park includes the graves of some 6,000 American 
veterans, including 118 men who fought in the Civil War. 

The cemetery has extensive and varied power requirements that can 
push the monthLy electric bill as high as $7,000. By far the largest power 
consumer is landscaping irrigation—electric pumps operate the on-site 
well and distribute water over the grounds. The three cremation chambers 
are operated by a mix of electricity and natural gas, and four refrigerated 
storage units for bodies are kept running 26/7. The cemetery also includes 
an air conditioned main office, a small shop building for crematorium 
equipment, and a large central shop for storage and repair of earthmoving 
and landscaping equipment, as well as a lunch room for the 11 employees. 
Both shop buildings are cooled by large blowers. 

Union Cemetery has been a member of the Peak Day Pricing program for 
several years, and controlling energy costs is a priority for the business. 
General manager Ruthe West has incorporated energy conservation 
measures for event days by imposing what she calls "No-No” hours. 

The key measure for the cemetery has been shifting irrigation operations 
to the overnight hours. The water pumps now go on after 5:00 p.m. and are 
shut off first thing in the morning. In addition, cremation operations are 
shut down after 2:00 p.m. if possible on event days, which allows the shop 
fan blowers to be turned off as well. Air conditioning in the main office is 
turned down or off during peak hours, and lights and computers are shut 
off as well. Only the refrigeration units are kept operating continuously. 

Union Cemetery has taken advantage of Peak Day Pricing to keep its 
electric bills unchanged despite the high energy demands of Bakersfield's 
hot summer days. 

"We’ve established the No-No hours between noon and 6:00 p.m. to increase 
awareness among our employees, and we make a conscientious effort not 
to consume electricity during those periods. Once we get the call from 
PG&E the day before, everybody knows that we will simply turn off everything 
we can during the No-No hours, and the employees are enthusiastic about 
helping us save kilowatts.” 

Ruthe West 
General Manager, Union Cemetery 
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