
In addition to rebuilding our system from 
the underground up, new safety settings are 
keeping your community safe.

These settings help prevent wildfires by 
automatically turning off power if there is a 
hazard on a line. While this may result in 
power outages, support is available to help 
you prepare and stay safe.

Get support with:
Creating an emergency plan 
Securing backup power options
Receiving support for medical needs

How can you stay informed?
Update your contact information 
Sign up for Address Alerts 
Follow us on social media 
View our online outage maps

WE ARE WORKING HARD TO 
PREVENT WILDFIRES AND 
MAKE OUR SYSTEM SAFER

Access these tools
and more at
pge.com/wildfiresafety

https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/wildfire-safety.page?WT.mc_id=Vanity_wildfiresafety


For translated support in over 240 additional 
languages, contact PG&E at 1-866-743-6589.

PSPS are proactive, targeted power outages 
used to prevent wildfires. We will do our 
best to notify you before your power is turned 
off for safety. Local resources are available to 
support you during a PSPS:

Community Resource Centers (CRC)
ADA-accessible restrooms, device 
charging, Wi-Fi and other amenities
Air conditioning or heating 
(at indoor centers)

211
Call 211, text “PSPS” to 211-211 or 
visit 211.org to access local support
Free, confidential and available 24/7

Disability Disaster Access & 
Resources (DDAR) Program

Provides additional support to those with 
certain medical needs
Food stipends, accessible transportation 
and hotel stays

Learn more about local 
support and access resources at 
pge.com/pspsresources

LOCAL SUPPORT DURING 
PUBLIC SAFETY POWER 
SHUTOFFS (PSPS)
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https://www.211.org/
https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/independent-living-centers.page?WT.mc_id=Vanity_pspsresources
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