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30% Post-Consumer Waste

@ Recycled Paper



P

Important Phone Numbers — Monday-Friday: 7am-7pm Saturday: 8am-5pm

Customer Service (All Languages; Relay Calls Accepted) 1-800-743-5000
TDD/TTY (Speech/Hearing Impaired) 1-800-652-4712

Servicio al Cliente en Espanol (Spanish)  1-800-660-6789 Dich vu khach tiéng Viét (Vietnamese) 1-800-298-8438
#EHE=FHRS (Chinese) 1-800-893-9555 Business Customer Service 1-800-468-4743
Rules and rates of the dispute. The CPUC will only accept deposits for matters that

relate directly to billing accuracy. If it is not possible for you to pay your
deposit, you must advise the CPUC. PG&E can not turn off your service for
nonpayment while it is under review by the CPUC, however, you must
If you believe there is an error on your bill, email info@pge.com, or call 1-800- continue to pay your current Charges to keep your service turned on.
743-5000 to speak with a representative. If you are not satisfied with our response,
contact the California Public Utilities Commission (CPUC), Consumer Affairs
Branch, 505 Van Ness Avenue, San Francisco, CA 94102, 1-800-649-7570 or 415- . . . .

help to reduce your bill. We can connect you with community agencies that

703-2032 (TDD/TYY). - . . ’

_ ( _ ) _ ] o can provide additional assistance to you. You may also qualify for PG&E’s
To avoid having service turned off while you wait for a CPUC decision, enclose a  Energy Savings Assistance Program which is an energy efficiency program
deposit check (payable to the CPUC) for the disputed amount and a description for income-qualified residential customers.

You may be eligible for a lower rate. Find out about optional rates or view a
complete list of rules and rates, visit www.pge.com or call 1-800-743-5000.

If you are not able to pay your bill, call PG&E to discuss how we can help.
You may qualify for programs such as PG&E’s CARE program, that can
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