'!!&! Yéu cau tu xac nhan ciia Medical Baseline Program

BUGC 1 Théng tin vé Tai khoan va Khach hang (Vui long viét in hoa.)

SO TAI KHOAN KHACH HANG CUA PG&E

TEN VA HO CUA KHACH HANG (nhu ghi trén hda don PG&E)

TEN VA HO CUA NGUOI CU TRU CO BENH TRANG
(khdch hang hodc ngudi cu trd toan thaoi gian tai dia chi tu xac nhan)

DIA CHI DICH W SO CAN HO
THANH PHO TIEU BANG MA ZIP
DIA CHI GUI THU CUA KHACH HANG (néu khéc dia chi dich vu) SO CAN HO
THANH PHO TIEUBANG MA ZIP

SO DIEN THOAI NHA RIENG CUA KHACH HANG SO DIEN THOAI DI DONG CUA KHACH HANG

EMAIL CUA KHACH HANG

BUGC2 Danh cho khich hang c6 héa don ctia cong ty khac khong phai PG&E

TEN KHU TO HOP NHA DIBONG HOAC CAN HO

DIA CHI KHU TO HOP

TEN QUAN LY KHU TG HOP SO DIEN THOAI KHU TG HOP

TEN NGUOI THUE SO DIEN THOAI NGUTI THUE

T6i hi€u va déng y rang:

1. Néu bac st du diéu kién xac nhan bénh trang clia ngudi
cutrd la tinh trang vinh vién, PG&E yéu cau phai hoan
thanh mot biéu mau bédn ndm mat lan dé tu xac nhan
rang Ngudi cu trd van tiép tuc hoi da diéu kién tham gia
Medical Baseline program.

2. Néu bac si du diéu kién xac nhan rang bénh trang cla
ngudi cu trd khéng phai la tinh trang vinh vién, PG&E yéu
cau phai hoan thanh don dang ky mai hai nam mot lan,
bao gbm cé xac nhan clia bac si du diéu kién.

3. Khach hang Khiém thi hodc cé thi luc kém co thé lién hé
v&i PG&E theo s6 1-800-743-5000 dé yéu cau nhan
théng béo bang dinh dang khac khi co thong béo vé viéc
chuing nhan.

4. PG&E khong thé bao dam dich vu khi dét va dién sé
khong bj gidn doan. Toi co trach nhiém thu xép phuong
an khac trong trusng hop khi dét hoac dién bi cat.

5. Khéch hang cing c6 thé hudng lgi tir chuong trinh tiét
kiém ndng lugng nhu Nang cép Nha & Energy Upgrade
California®. Chuong trinh H6 trg Tiét kiém Nang luong
cho khach hang co thu nhap du diéu kién sé tién hanh
cdi tao mién phi. DE biét thém théng tin, hay truy cap
pge.com/saveenergy.

6. PG&E 6 thé chia sé thong tin lién lac clia toi cho cac t6
chtic nhu cac co quan ting phé nhanh khén cép cua tiéu
bang va dia phuong, dé€ ho c6 thé hé trg PG&E cling nhu
ca nhan toi trong thai gian tién ich bi cat kéo dai dé ho
trg cho téi an toan va khde manh.

7.Néu dang & muc hoi du diéu kién véi ngudng co sé, quy
vi c6 thé nhan thém 0,82192 therm khi dét va/hodc
16,438 kWh dién mdi ngay theo gid co s& clia muc hién
tai clia quy vi dé ho trg cho céc thiét by té du diéu kién
cla quy vi. Néu dang st dung muc dién khong co
nguéng ¢ sG, quy vi c6 thé hoi du diéu kién nhan muc
chiét khdu D-MEDICAL c6& dinh 12%. Néu cac mic trg
cap Medical Baseline nay khéng dap (tng nhu cau
nang lugng cho muc dich y té cta quy vi, vui long
lién hé véi PG&E at 1-800-743-5000. Quy vi c6 thé tim
thém thong tin vé Medical Baseline program tai dia chi
pge.com/medicalbaseline.

BUGC 3 Tuy chon lién hé khi cat dién hoac cac théng tin lién lac khac cia Medical

Baseline (Panh déu tét ca lua chon phu hap.)

Vui long dam bdo Ia PG&E c6 chinh xac phuong thuc lién hé uu tién clia quy vi dé ching téi c6
thé lién hé vai quy vi Vui long dam bao 1a PG&E cé chinh xac phuong thuc lién hé uu tién cla
quy vi d€ chiing téi c6 thé lién hé véi quy vi trudce khi cat dién vi an toan céng cong (public
safety power shutoff, PSPS) theo k& hoach hodc trudc khi xay ra cac tinh huéng khac c6 thé dan
dén cét dién. Trong mot s6 tinh hudng nhat dinh, ching téi cling c6 thé gli thu. Ching téi sé st
dung moi phuong thic lién lac trong trudng hgp dién ra PSPS.

PHUONG THUC LIEN HE UU TIEN

[ 156 dien thoai:

[ ] 56 di dong nhan tin nhan:
[ ] Email:

[ ] khach hang la ngudi khiém thinh/lang tai sé duoc lién hé qua TTY theo s6 dién thoai:
TTY la thiét bi vién thong chuyén dung danh cho ngudi khiém thinh va lang tai.

Quy vj c6 thé tu ching nhan tai dia chi pge.com/selfcertify.
Néu quy vi dang ky cho ngudi cu trd méi c6 bénh trang, vui long
dang ky tai dia chi pge.com/medicalbaseline. Quy vj c6 thé
gUi don dang ky qua duong buu dién téi dia chi: PG&E Billing
Center Medical Baseline, P.O. Box 8329, Stockton, CA 95208

BUGC 4 | chirky

T6i x4c nhan rang thong tin trén day la chinh xac. Toi cling xac nhan
rang ngudi cu trd theo Medical Baseline program séng toan thdi gian
& dia chi nay va can hodc van can Medical Baseline program. Téi dong
y cho phép PG&E xac minh théng tin nay. Téi ciing ddng y thong
bao cho PG&E kip th&i néu ngudi cu tru da diéu kién chuyén di
hoéc khéng con can Medical Baseline program nira.

KY TEN

CHU KY KHACH HANG

NGAY

Tai liéu ty dong, Tuyén bé so bo, Phan A

Théng tin trong don dang ky nay dugc st dung theo Chinh séch Quyén riéng tu clia PG&E. Quy vi c6 thé xem Chinh sach Quyén riéng tu tai dia chi pge.com/privacy.

“PG&E" |3 tén viét tat clia Pacific Gas and Electric Company - mét cong ty con clia PG&E Corporation. ©2024 Pacific Gas and Electric Company. Moi quyén dugc bdo Iuu. Nhing dich vu nay duoc tai tro bdi cac khach hang tién ich ctia California
va dugc PG&E quan ly dudi su béo tro clia California Public Utilities Commission 61-0502 Thang 1 nam 2024 CCC-0224-7258


https://www.pge.com/en/account/billing-and-assistance/financial-assistance/medical-baseline-program.html?vnt=medicalbaseline
https://m.pge.com/?WT.mc_id=Vanity_selfcertify#medical-baseline-allowance/login
https://www.pge.com/en/account/billing-and-assistance/financial-assistance/medical-baseline-program.html?vnt=medicalbaseline
https://www.pge.com/en_US/residential/save-energy-money/savings-programs/savings-programs-overview/savings-programs-overview.page?WT.mc_id=Vanity_saveenergy
https://www.pge.com/en_US/about-pge/company-information/privacy-policy/privacy.page?WT.mc_id=Vanity_privacy
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