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Grid operations

QUESTION 009

P. 464 of PG&E’s WMP states, “By the end of 2022, we responded to 89 percent of
outages on EPSS-enabled lines within 60 minutes, responding on average within

42 minutes.” For the 11 percent of outages (noted in this quote) on EPSS-enabled lines
that PG&E did not respond to within 60 minutes, provide the following:

a) Average response time.

b  Longest response time.

ANSWER 009

2022 EPSS OUTAGE RESPONSE

AVERAGE RESPONSE
TIME FOR RESPONSES LONGESL;ESPONSE
> 60 MINUTES
95 408
Minutes Minutes

Note: Table values reflect available data since EPSS Outage Response time tracking
began. The timeframe for tracking in 2022 was May 23, 2022 — December 31, 2022.
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