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The following question relates to PG&E’s response to data request
CalAdvocates-PGE-2023WMP-34.

QUESTION 001

The Filsinger Energy Partners’ PG&E Independent Safety Monitor Status Update
Report, October 6, 2023 (ISM Report 3) stated that there were 1,400 action items in the
Multiple Outage Review and Evaluation (MORE) for 2022. However, in 2023 WMP data
request CalAdvocates-PGE-2023WMP-34, Question 1, there are apparently 900 action
items listed. Please explain the discrepancy.

ANSWER 001

The ISM Report 3 included items that were not actual action items to be performed on
the circuit, but rather captured the action item of the review by the MORE team. The
referenced CalAdvocate data set did not include the review as an action item.

The discrepancy is due in large part to the removal of the review action item called
‘MORE Assessment.” A MORE Assessment was completed for each circuit that
reached trigger level criteria at the time, which resulted in action items such as a
settings review, planned work opportunities, etc. As such, these action items were
removed in order to provide a cleaner data set as a part of the CalAdvocates data
request response.

Additionally in 2024, the MORE process has fully migrated from a manual spreadsheet
tracking system to a digital platform to better keep records and provide transparency
across the organization for action item tracking.
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