
Supporting you during wildfire safety outages 

PG&E partners with the California Foundation for Independent Living 
Centers (CFILC) to support older adults and people with disabilities 
and chronic medical conditions before, during and after wildfire safety 
outages. 

DDAR helps people with medical and 
independent living needs: 

Create an emergency plan 

Sign up for the Medical Baseline (MBL) Program 

Apply for backup power 

Receive food replacement 

Find ADA-accessible car rides and hotel stays 

Disability Disaster Access   
& Resource Program (DDAR) 

DDAR Program Eligibility 
To qualify, a customer must live in a High Fire-Threat District* or have experienced two 
or more PSPS events since 2020. A customer must also meet one of the following: 
■ Use an electrical medical device or assistive technology 
■ Have a disability or chronic condition 
■ Rely on electricity to live independently 

The CFILC determines qualifications for backup batteries and other resources. A doctor 
is not needed to verify disability or condition. Customers are encouraged to reach out to 
their local DDAR Center before a safety outage. 

*Visit pge.com/cwsp to view the High Fire-Threat District map. 

To apply, contact your local DDAR Center 
or visit disabilitydisasteraccess.org. 

LEARN MORE 

https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program.html?vnt=cwsp
https://disabilitydisasteraccess.org/
https://disabilitydisasteraccess.org/


Some of the measures included in this document are contemplated as additional precautionary measures intended to further reduce the risk of wildfires. “PG&E” refers 
to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2024 Pacific Gas and Electric Company. All rights reserved. CCC-0824-4743. 08/26/2024. 

For translation support in 240+ languages, or to request 
a print material in Braille, large print or audio, call 1-800-743-5000. 

To learn how the DDAR Program can support you, vist pge.com/ddar. 

ORGANIZATION COUNTIES SERVED CONTACT 
Center for Independence of   
Individuals with Disabilities San Mateo, San Francisco cidsanmateo.org 

650-645-1780 

CIL Alameda (only for cities of   
Oakland and Alameda) 

thecil.org 
510-841-4776 

Community Resources for   
Independent Living 

Alameda (except cities of   
Oakland and Alameda) 

crilhayward.org 
510-881-5743 

Disability Action Center 
Butte, Glenn, Lassen, 
Modoc, Plumas, Shasta, 
Siskiyou, Tehama 

actionctr.org 
530-893-8527 

Disability Resources Agency   
for Independent Living 

Alpine, Amador, Calaveras,   
Mariposa, San Joaquin,   
Stanislaus, Tuolumne 

drail.org 
209-521-7260 

Disability Services   
and Legal Center 

Lake, Mendocino, Napa, 
Sonoma 

mydslc.org 
707-528-2745 

FREED Center for   
Independent Living 

Colusa, El Dorado, Nevada, 
Placer, Sierra, Sutter, Yuba 

freed.org 
530-477-3333 

Independent Living Center   
of Kern County Kern ilcofkerncounty.org 

661-325-1063 
Independent Living   
Resource Center 

San Luis Obispo, Santa   
Barbara, Ventura 

ilrc-trico.org 
805-963-0595 

Independent Living Resources of 
Solano & Contra Costa Counties Contra Costa, Solano ilrscc.org 

925-363-7293 

Marin Center for   
Independent Living Marin marincil.org 

415-459-6245 

Resources for Independent Living Sacramento, Yolo ril-sacramento.org 
916-446-3074 

Resources for Independent   
Living Central Valley 

Fresno, Kings, Madera,   
Merced, Tulare 

ricv.org 
559-221-2330 

Silicon Valley Independent   
Living Center 

Santa Clara, Santa Cruz,   
San Benito, Monterey 

svilc.org 
Gilroy: 408-843-9100 
San Jose: 408-894-9041 

Tri-County Independent   
Living Center Del Norte, Humboldt, Trinity tilinet.org 

833-866-8444 

Find a DDAR Center Near You 
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