See inside
for an outage
preparedness
checklist!

Prepare Your
Home for

Safety Outages

Some of the measures included in this document are contemplated as additional
precautionary measures intended to further reduce the risk of wildfires. “PG&E”
refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2024
Pacific Gas and Electric Company. All rights reserved. CCC-0824-4336.07/17/2024



What we’'re doing to
prevent wildfires

We use these layers of wildfire
protection to help keep you safe:

Using technology to better predict, monitor
and respond to wildfires

Installing stronger poles and covered
powerlines on 1,700+ overhead line miles

Undergrounding powerlines in the highest
fire-risk areas

Trimming trees to ensure they are away
from powerlines

Equipping powerlines with safety settings
that turn off power when a threat is detected

Turning off power to prevent a wildfire
during extreme weather
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Learn more at pge.com/cwsp



https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program.html?vnt=cwsp

Visit pge.com/progressmap

See wildfire safety
work in action

You can look up your address on our
Progress Map to see safety work in

your neighborhood. You can also see if
your address qualifies for the Self-Generation
Incentive Program or the Permanent Battery
Storage Rebate Program.


https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/cwsp-progress-map.html?vnt=progressmap

Safety outages protect
your community

Public Safety Power Shutoff

Planned safety outages that help prevent a
wildfire when risk is high. Our goal is to notify
you two days before an outage.

Learn more at pge.com/psps

Enhanced Powerline Safety Settings

These settings may shut off power for safety if
a hazard is detected on a powerline.

Learn more at pge.com/epss

We will keep
you updated via
text, call and/
or email about

when power will
return during
safety outages.



https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html?vnt=psps
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/enhanced-powerline-safety-settings.html?vnt=epss

Be prepared in

case of an outage

Before an outage
Visit pge.com/outageprep to:

Create an emergency plan and
find backup power options

Make sure your contact information
Is correct to get alerts

See if you qualify for extra support
through the Medical Baseline Program

Get help planning if you're an older adult
or have a disability through the Disability
Disaster Access and Resources Program

During an outage

View current outages and restoration
times at pge.com/outages

Find local support and services by calling
211, texting 'PREPARE’ to 211-211 or

visiting 211.org



https://pgealerts.alerts.pge.com/?WT.mc_id=Vanity_outages
http://211.org
https://www.pge.com/en/outages-and-safety/outage-preparedness-and-support.html?vnt=outageprep
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