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在此概覽中，您將了解：

> 太陽能收費方案基本資料

> 電費 

> 太陽能收費方案優惠額度價值

> 淨盈餘補償

> 綁定太陽能系統和蓄電池組

概覽

上一頁 下一頁

感謝您選擇太陽能並協助保護環境
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一天不同時間的影響

    白天： 您將使用太陽能發電系統		
	 	 	 	產生的能源，且送回電網的多餘		
能源還可獲得優惠額度。	

   晚上： 如果您物業使用的能源超	
	 	 	 過太陽能發電系統的可用能源
時，您將使用來自電網的能源。	這些能
源費用會以您將多餘能源送回電網而
賺取的優惠額度來抵銷。

季節天氣影響

   夏季： 夏季日照時間較長且陽光充		
	 	 	足，您太陽能發電系統的發電量可
能會較高。	依您的能源用量而定，您系
統的發電量可能會高於您所需，因而或
會讓您獲得更多優惠額度。

   冬季： 冬季白天較短且多雲，您	
	 	 	太陽能發電系統的發電量可能會較
低。	在這幾個月裡，您的能源用量較高，
因此費用可能會較高。

在太陽能收費方案之下，太陽能發電系
統產生的電力首先會用在您的住宅。	
太陽能發電量會因一天不同時間和	
季節而異。

太陽能收費方案基本資料

登入我們的太陽能彙總工具，您可查
看能源用量，以及了解天氣狀況如何
影響太陽能系統。

春季冬季

2022-2023 平均每月淨用電量* (kWh)
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季節性模式
大部分用戶在冬季的用電量較高，
在春季的用電量較低。	用戶通常會
在夏季和秋季賺取更多優惠額度。

*淨用量是送回電網的能源與電網接收的能源之差。

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

https://m.pge.com
https://m.pge.com
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作為太陽能用戶，您將自動加入	PG&E 
的住宅用電費率計劃。 這項使用時段 
(Time-of-Use) 費率計劃包括每月	15 
美元的基本服務費；與其他	Time-of-
Use 費率計劃相比，平均可將您的每單
位能源 (kWh) 支付價格降低。

用戶在下午 4 時至晚上 9 時減少用電
量可以節省費用。

請點擊此處 了解更多有關 Electric 
Home 費率計劃和省電方法。

Electric Home 費率計劃 (E-ELEC) 
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Electric Home 費率計劃
時段為每星期 7 天：
冬季：	10	月至 5	月
夏季： 6 月至 9 月
尖峰： 下午 4 時至晚上 9 時
部分尖峰： 下午 3 時至 4 時、晚上 9 時至午夜 12 時
非尖峰：午夜 12 時至下午 3 時	（每天	15 小時	）

上一頁 下一頁
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https://www.pge.com/zh/account/rate-plans/find-your-best-rate-plan/electric-home.html
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您將透過將多餘的太陽能送回電網來
賺取優惠額度。 這些能源的價值由加
州公共事業委員會 (CPUC) 設定，並
取決於全年的能源供應狀況。 這些價
值因日期、月份和季節而異。 如在尖峰
時段（下午 4 時至晚上 9 時）向電網送
回能源，您將賺取更高的優惠額度。

您將使用可用優惠額度來抵銷每月
電費。 未使用的優惠額度將用來抵銷
日後的帳單費用。	如要追蹤您的可用
優惠額度，請在每月能源帳單中查看
您的能源輸出優惠額度銀行 (Energy 
Export Credit Bank)。

請參閱此處 進一步了解如何確定送回
電網的能源價值。		

太陽能收費方案優惠額度價值
每月能源優惠額度價值
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$.08 - $2.7 優惠額度的最高價值 
$.001 - $.03 優惠額度的最低價值 
$.04 - $.07 優惠額度的平均價值

上一頁 下一頁
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http://www.pge.com/energyexportcredit


6

淨盈餘補償
在 12 個月的帳單週期結束時，如果您
向電網送回的電量多於您的用電量，
您可能會收到一筆稱為淨盈餘補償 
(NSC) 的款項。 

由於您可能已經收到該能源的每月輸
出優惠額度，因此我們將按照 CPUC 
設定的公平市場費率計算 True-Up 調
整數額，以對多餘能源作估值。 

如要查看目前費率，請瀏覽	 
透過剩餘能源獲取優惠額度

如在過去 12 個月內，您向電網送
回的能源多於您接收的能源，則將
計算該能源的公平市場價值                                        

您已收到的每月優惠額度金額將
被扣除

且餘款將退還給您

  $276
-$136
$140

這即是您的淨盈餘補償

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

https://www.pge.com/assets/pge/docs/clean-energy/solar/AB920-RateTable.pdf
https://www.pge.com/assets/pge/docs/clean-energy/solar/AB920-RateTable.pdf
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綁定太陽能系統和蓄電池組
在您的太陽能系統中加入蓄電池組可
盡可能提高您的收益並節省費用。

蓄電池可讓您使用多餘的儲存能源：
1. 在夜間或電網中斷期間為您的物業	
	 		供電
2. 在優惠額度價值較高時，將多餘能	
	 	源輸出到電網。

請瀏覽我們的太陽能計算機,探索增
添蓄電池組的價值。  

了解更多有關電池儲存

在能源價格較低
時，使用多餘的
太陽能為蓄電池
充電。

下午 4 時至晚上 
9 時使用儲存的能
源，或在能源價格
較高時將多餘能源
送回電網。

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

http://www.pge.com/solarcalc
https://www.pge.com/zh/clean-energy/battery-storage.html
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太陽能收費方案用戶會
繼續收到 PG&E 的每
月能源帳單。

最新每月 PG&E 能源帳單

您的每月能源帳單亦會反映 Electric 
Home 費率計劃的基本服務費。

生產並輸送到電
網的太陽能所賺
取的優惠額度。

當您的太陽能系
統無法滿足您的
能源需求時，由	
PG&E 提供的能
源所需費用。 

額外優惠額度，例
如若是在 2028 年
之前採用太陽能
並開始使用太陽
能收費方案的用
戶，這些用戶可獲
得能源輸出獎勵
優惠額度。* 

其他費用和稅
項。

*我們會在您的系統獲得運作許可時設定優惠額度價值。 只有早期採用太陽能收費方案的用戶才會獲得這些
優惠額度。 一些例外情況可能適用。

觀看短片

您的每月能源帳單取決於四個因素：

詳情請參閱下一頁。

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

https://www.pge.com/zh/clean-energy/solar/getting-started-with-solar/solar-billing-plan.html?vnt=solarbillingplan
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Solar Billing Plan Highlights 06/01/2023–06/30/2023

.

Account Number:

1023456789-0
Due Date:

07/01/2023
Total Amount Due:

$129.73
Amount Enclosed:

$

SALLY JOHNSON
1234 MAIN STREET
ANYTOWN, CA 00000

9184 .2 .9 .743  2  SP 0 .650 PG&E
BOX 997300
SACRAMENTO, CA  95899-7300

Service For: Your Account Summary

Total Amount Due by 07/01/2023

SALLY JOHNSON
1234 MAIN STREET 
ANYTOWN, CA 00000

Amount Due on Previous Statement $120.25
$120.25

$0.00

Payment(s) Received Since Last Statement

Previous Unpaid Balance 

Current Electric Monthly Charges $129.73

$129.73
Questions about your bill?

Mon-Fri  7 a.m.–7 p.m.
Saturday  8 a.m.–5 p.m.
Phone:  1-800-743-5000
www.pge.com/MyEnergy

www.pge.com/waystopay

Page 1 of 2
Recycled Paper
30% Post-Consumer Waste

Your Enrolled Programs

Ways To Pay

Solar Billing Plan

Account No: 1023456789-0

www.pge.com/MyEnergy
ENERGY STATEMENT

Energy you sent to the grid -234 kWh
Credits you earned this bill period $22.23
Estimated annual True-Up date 12/2023

Items to Note:
• Any unused credits for energy your system produces and sends to the grid (Energy 

Export Credits) will be applied to next month’s bill.
• The credits you accrue will be reconciled at your annual True-Up.
• To view charges and credits for this bill period see “Details of Solar Billing Plan 

Charges” page.

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Statement Date: 06/01/2023
Due Date: 07/01/2023

這是標示產生費用的地點。 部分用戶在多個地點使用 
PG&E 的服務,	例如住宅和租住物業。

1 服務地址

請點擊數字標籤, 查看詳細說明
1

每月能源帳單 4

5

2

3

上一頁 下一頁
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Solar Billing Plan Highlights 06/01/2023–06/30/2023
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Account Number:

1023456789-0
Due Date:

07/01/2023
Total Amount Due:

$129.73
Amount Enclosed:

$

SALLY JOHNSON
1234 MAIN STREET
ANYTOWN, CA 00000

9184 .2 .9 .743  2  SP 0 .650 PG&E
BOX 997300
SACRAMENTO, CA  95899-7300

Service For: Your Account Summary

Total Amount Due by 07/01/2023

SALLY JOHNSON
1234 MAIN STREET 
ANYTOWN, CA 00000

Amount Due on Previous Statement $120.25
$120.25

$0.00

Payment(s) Received Since Last Statement

Previous Unpaid Balance 

Current Electric Monthly Charges $129.73

$129.73
Questions about your bill?

Mon-Fri  7 a.m.–7 p.m.
Saturday  8 a.m.–5 p.m.
Phone:  1-800-743-5000
www.pge.com/MyEnergy

www.pge.com/waystopay

Page 1 of 2
Recycled Paper
30% Post-Consumer Waste

Your Enrolled Programs

Ways To Pay

Solar Billing Plan

Account No: 1023456789-0

www.pge.com/MyEnergy
ENERGY STATEMENT

Energy you sent to the grid -234 kWh
Credits you earned this bill period $22.23
Estimated annual True-Up date 12/2023

Items to Note:
• Any unused credits for energy your system produces and sends to the grid (Energy 

Export Credits) will be applied to next month’s bill.
• The credits you accrue will be reconciled at your annual True-Up.
• To view charges and credits for this bill period see “Details of Solar Billing Plan 

Charges” page.

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Statement Date: 06/01/2023
Due Date: 07/01/2023

這是為您提供相關費用、您上次付款金額和應繳
總金額的總覽。	您有責任支付本期燃氣費（如適
用）和本期電費。	這些能源的費用取決於其使用或
送回電網的日期和時間。

2 您的帳戶總覽

1

4

5

2

3

每月能源帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明
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9184 .2 .9 .743  2  SP 0 .650 PG&E
BOX 997300
SACRAMENTO, CA  95899-7300
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1234 MAIN STREET 
ANYTOWN, CA 00000

Amount Due on Previous Statement $120.25
$120.25

$0.00
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Current Electric Monthly Charges $129.73

$129.73
Questions about your bill?

Mon-Fri  7 a.m.–7 p.m.
Saturday  8 a.m.–5 p.m.
Phone:  1-800-743-5000
www.pge.com/MyEnergy
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Page 1 of 2
Recycled Paper
30% Post-Consumer Waste

Your Enrolled Programs

Ways To Pay

Solar Billing Plan

Account No: 1023456789-0

www.pge.com/MyEnergy
ENERGY STATEMENT

Energy you sent to the grid -234 kWh
Credits you earned this bill period $22.23
Estimated annual True-Up date 12/2023

Items to Note:
• Any unused credits for energy your system produces and sends to the grid (Energy 

Export Credits) will be applied to next month’s bill.
• The credits you accrue will be reconciled at your annual True-Up.
• To view charges and credits for this bill period see “Details of Solar Billing Plan 

Charges” page.

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Statement Date: 06/01/2023
Due Date: 07/01/2023

這是為您提供您送回電網的能源以及您當月所賺取
的優惠額度之總覽。	亦包括您的預計年度 True-Up 
日期。

3 太陽能收費方案重點摘要

1

4

5

2

3

每月能源帳單

上一頁 下一頁
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Page 1 of 2
Recycled Paper
30% Post-Consumer Waste

Your Enrolled Programs

Ways To Pay

Solar Billing Plan

Account No: 1023456789-0

www.pge.com/MyEnergy
ENERGY STATEMENT

Energy you sent to the grid -234 kWh
Credits you earned this bill period $22.23
Estimated annual True-Up date 12/2023

Items to Note:
• Any unused credits for energy your system produces and sends to the grid (Energy 

Export Credits) will be applied to next month’s bill.
• The credits you accrue will be reconciled at your annual True-Up.
• To view charges and credits for this bill period see “Details of Solar Billing Plan 

Charges” page.

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Statement Date: 06/01/2023
Due Date: 07/01/2023

帳戶號碼和繳費截止日期位於每頁最上方。	如需致
電我們提出查詢，建議您先備妥這項資料。

4 帳戶資料概覽

1

4

5

2

3

每月能源帳單

上一頁 下一頁
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Page 1 of 2
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Ways To Pay
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www.pge.com/MyEnergy
ENERGY STATEMENT

Energy you sent to the grid -234 kWh
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Estimated annual True-Up date 12/2023

Items to Note:
• Any unused credits for energy your system produces and sends to the grid (Energy 

Export Credits) will be applied to next month’s bill.
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5
如有問題，歡迎使用此處的太陽能收費方案專用
聯絡資料與我們聯絡。

有帳單方面的疑問? 

1

4

5

2

3

每月能源帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽
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Page 2 of 2
Recycled Paper
30% Post-Consumer Waste

www.pge.com/MyEnergy
ENERGY STATEMENT

Service Information
Meter # 1002567183
Imports 495 kWh
Exports -234 kWh
Baseline Territory X

Heat Source Not Electric
Serial P
Rotating Outage Block 50

Additional Messages
For more details on Solar Billing Plan visit 
pge.com/solarbillingplan

Details of Solar Billing Plan Charges
06/01/2023–06/30/2023 (30 billing days)
Service for: 1234 MAIN STREET

Peak 149 kWh @ $0.1326 $19.76
Part Peak 98 kWh @ $0.11263 $11.04
Off Peak 248 kWh @ $0.09928 $24.62

Energy Export Credits Applied1 @ prices vary -$15.56

Service Agreement ID: 1234567890
Rate Schedule: E-ELEC Electric Home
Enrolled Programs: Solar Biling Plan

Energy Produced

Peak 149 kWh @ $0.13534 $20.17
Part Peak 98 kWh @ $0.13322 $13.06
Off Peak 248 kWh @ $0.13271 $32.91

Energy Export Credits Applied1 @ prices vary -$2.55

Energy Delivered

Base Services Charge 31 days @ $0.49281 $15.28
Non-Bypassable Charges 495 kWh @ $0.03034 $15.02
Energy Export Bonus Credits Applied @ $0.0176 -$4.12
Energy Commission Tax   $0.11
City of Monterey Utility Users1 Tax (2.000%)   $0.00

Solar Billing Plan Charges $129.73

Other Charges, Credits, and Taxes

Energy Export Credit Details

06/01/2023–06/30/2023

How Energy Export Credits Work

1To see your hourly Energy Export Credit cost and usage details log into YourAccount at www.xxx.com

You may be eligible for up to three types of credits: 1. Energy Produced credits can only offset 
Energy Produced charges 2. Energy Delivered credits can only offset Energy Delivered charges 
3. Energy Export Bonus Credit can offset any and all electric charges. Any credits unable to offset 
your monthly charges will be saved to help offset future bill charges. You can use your Energy 
Export Credit Bank below to track your monthly credits.

Key Terms
• Electric Home Rate Schedule: A rate plan that encourages customers to shift some electricity usage 

from peak demand times (4 p.m.–9 p.m.) to off-peak demand times (12 a.m.–3 p.m.). All other hours 
are charged at part-peak rates.

• Energy Export Credits: Credits for excess energy your solar system produces and sends to the grid. 
Value of credits will vary by hour, month, and weekday/weekend to reflect the value the power 
provided at a given time.

• Energy Export Bonus Credit: Additional credit available (based on the date your solar system was 
approved for use) to encourage solar adoption. This credit is locked in for 9 years from the system 
approval date above.

• Base Services Charge: A fixed charge that all Electric Home Rate plan customers pay to maintain the 
grid in exchange for lower per kWh charges.

• Non-Bypassable Charges: Charges all PG&E customers pay to help fund energy efficiency programs 
available to all customers as well as energy assistance programs for lower income households.

YOUR ENERGY EXPORT CREDIT BANK
Energy 
Produced 
Credits

Energy 
Delivered 
Credits

Bonus 
Credits

Total 
Credits

Beginning Balance
Earned This Bill (234 kWh)
Applied This Period
Remaining Balance

$0.00
$15.56

-$15.56
$0.00

$0.00
$2.55

-$2.55
$0.00

$0.00
$4.12

-$4.12
$0.00

$0.00
$22.23

-$22.23
$0.00

Account No: 1023456789-0
Statement Date: 06/01/2023

Due Date: 07/01/2023

6
這個部分顯示：	

• 根據 Electric Home 費率計劃 從電網向您物業供電的	 	
	 費用

• 向電網提供的太陽能能源輸出優惠額度

• 獎勵優惠額度（如適用）、其他費用和稅項

太陽能收費方案費用詳情 

6

7

4每月能源帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明

https://www.pge.com/zh/account/rate-plans/find-your-best-rate-plan/electric-home.html?vnt=electrichome
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7
這是您所賺取的太陽能優惠額度概覽。	在「能源輸出優
惠額度詳情」下方，您每月都會看到：

• 期初優惠額度餘額

• 已賺取和使用的優惠額度

• 可供日後使用的剩餘優惠額度

在 12 個月的帳單週期結束時，您將收到一份 True-Up 
帳單，其中會將所有未使用的合資格優惠額度用於抵銷
費用。

能源輸出優惠額度詳情 

Page 2 of 2
Recycled Paper
30% Post-Consumer Waste

www.pge.com/MyEnergy
ENERGY STATEMENT

Service Information
Meter # 1002567183
Imports 495 kWh
Exports -234 kWh
Baseline Territory X

Heat Source Not Electric
Serial P
Rotating Outage Block 50

Additional Messages
For more details on Solar Billing Plan visit 
pge.com/solarbillingplan

Details of Solar Billing Plan Charges
06/01/2023–06/30/2023 (30 billing days)
Service for: 1234 MAIN STREET

Peak 149 kWh @ $0.1326 $19.76
Part Peak 98 kWh @ $0.11263 $11.04
Off Peak 248 kWh @ $0.09928 $24.62

Energy Export Credits Applied1 @ prices vary -$15.56

Service Agreement ID: 1234567890
Rate Schedule: E-ELEC Electric Home
Enrolled Programs: Solar Biling Plan

Energy Produced

Peak 149 kWh @ $0.13534 $20.17
Part Peak 98 kWh @ $0.13322 $13.06
Off Peak 248 kWh @ $0.13271 $32.91

Energy Export Credits Applied1 @ prices vary -$2.55

Energy Delivered

Base Services Charge 31 days @ $0.49281 $15.28
Non-Bypassable Charges 495 kWh @ $0.03034 $15.02
Energy Export Bonus Credits Applied @ $0.0176 -$4.12
Energy Commission Tax   $0.11
City of Monterey Utility Users1 Tax (2.000%)   $0.00

Solar Billing Plan Charges $129.73

Other Charges, Credits, and Taxes

Energy Export Credit Details

06/01/2023–06/30/2023

How Energy Export Credits Work

1To see your hourly Energy Export Credit cost and usage details log into YourAccount at www.xxx.com

You may be eligible for up to three types of credits: 1. Energy Produced credits can only offset 
Energy Produced charges 2. Energy Delivered credits can only offset Energy Delivered charges 
3. Energy Export Bonus Credit can offset any and all electric charges. Any credits unable to offset 
your monthly charges will be saved to help offset future bill charges. You can use your Energy 
Export Credit Bank below to track your monthly credits.

Key Terms
• Electric Home Rate Schedule: A rate plan that encourages customers to shift some electricity usage 

from peak demand times (4 p.m.–9 p.m.) to off-peak demand times (12 a.m.–3 p.m.). All other hours 
are charged at part-peak rates.

• Energy Export Credits: Credits for excess energy your solar system produces and sends to the grid. 
Value of credits will vary by hour, month, and weekday/weekend to reflect the value the power 
provided at a given time.

• Energy Export Bonus Credit: Additional credit available (based on the date your solar system was 
approved for use) to encourage solar adoption. This credit is locked in for 9 years from the system 
approval date above.

• Base Services Charge: A fixed charge that all Electric Home Rate plan customers pay to maintain the 
grid in exchange for lower per kWh charges.

• Non-Bypassable Charges: Charges all PG&E customers pay to help fund energy efficiency programs 
available to all customers as well as energy assistance programs for lower income households.

YOUR ENERGY EXPORT CREDIT BANK
Energy 
Produced 
Credits

Energy 
Delivered 
Credits

Bonus 
Credits

Total 
Credits

Beginning Balance
Earned This Bill (234 kWh)
Applied This Period
Remaining Balance

$0.00
$15.56

-$15.56
$0.00

$0.00
$2.55

-$2.55
$0.00

$0.00
$4.12

-$4.12
$0.00

$0.00
$22.23

-$22.23
$0.00

Account No: 1023456789-0
Statement Date: 06/01/2023

Due Date: 07/01/2023
4

6

7

每月能源帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明
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您新的年度	 
PG&E True-Up 帳單

您的帳戶總覽將顯示自動用來抵銷每月電費的所有可用優惠額度。	
帳單會使用累積的太陽能優惠額度，並會開始新的 12 個月帳單週期。	

在 12 個月*的帳單週期結束時，您將收到一份 True-Up 帳單，內容包括： 

當月的能源費用和太陽能
優惠額度

關於以下項目的年度彙總：
• 電網提供的能源
• 送回電網的能源之太陽能	
	 優惠額度

可抵銷先前或目前費用的
所有累積太陽能優惠額度

其他合資格優惠額度，例
如能源輸出獎勵優惠額度
和淨盈餘補償 (NSC)

*由於多項因素影響，部分用戶的 True-Up 帳單週期可能少於一年。

觀看短片

詳情請參閱下一頁。

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

https://www.pge.com/zh/clean-energy/solar/getting-started-with-solar/solar-billing-plan.html?vnt=solarbillingplan
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Your Solar Billing Plan Summary: True-Up

Total True-Up Adjustment

.

Account Number:

1023456789-0
Due Date:

07/01/2024
Total Amount Due:

$45.39
Amount Enclosed:

$

SALLY JOHNSON
1234 MAIN STREET
ANYTOWN, CA 00000

9184 .2 .9 .743  2  SP 0 .650 PG&E
BOX 997300
SACRAMENTO, CA  95899-7300

Service For: Your Account Summary

Payment Due

SALLY JOHNSON
1234 MAIN STREET 
ANYTOWN, CA 00000

Amount Due on Previous Statement 

$0.00

$57.59

Payment(s) Received Since Last Statement

Previous Unpaid Balance 

Current Electric Monthly Charges

Total True-Up Adjustment -$12.20

$45.39

-$12.20

Questions about your bill?

Mon-Fri  7 a.m.–7 p.m.
Saturday 8 a.m.–5 p.m.
Phone: 1-800-743-5000
www.pge.com/MyEnergy

www.pge.com/waystopay

Page 1 of 3
Recycled Paper
30% Post-Consumer Waste

Your Enrolled Programs

Ways To Pay

Solar Billing Plan

Account No: 1023456789-0

www.pge.com/MyEnergy
ENERGY STATEMENT

• Any remaining energy export credits, after offsetting applicable charges, 
will rollover for use in the new 12-month PG&E bill period.

• See the “Solar Billing Plan True-Up” page for more details.

Solar Billing Plan Highlights (06/01/2024–06/30/2024)
Energy you sent to the grid -500 kWh
Credits you earned this bill period $47.50

• To view charges and credits for this bill period see “Details of Solar Billing 
Plan Charges” page.

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Statement Date: 06/01/2024
Due Date: 07/01/2024

$120.25
$120.25

這是標示產生費用的地點。	部分用戶在多個地點使用 
PG&E 的服務，例如住宅和租住物業。

1 服務地址

請點擊數字標籤, 查看詳細說明

True-Up 帳單
1

4

5

a2
b2

3

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽
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Your Solar Billing Plan Summary: True-Up

.

Account Number:

1023456789-0
Due Date:

07/01/2024
Total Amount Due:

$57.59
Amount Enclosed:

$

SALLY JOHNSON
1234 MAIN STREET
ANYTOWN, CA 00000

9184 .2 .9 .743  2  SP 0 .650 PG&E
BOX 997300
SACRAMENTO, CA  95899-7300

Service For: Your Account Summary

Payment Due

SALLY JOHNSON
1234 MAIN STREET 
ANYTOWN, CA 00000

Amount Due on Previous Statement $120.25
$120.25

$0.00

Payment(s) Received Since Last Statement

Previous Unpaid Balance 

Current Electric Monthly Charges

Total True-Up Adjustment

$57.59

$0.00

$57.59

$0.00

Questions about your bill?

Mon-Fri  7 a.m.–7 p.m.
Saturday  8 a.m.–5 p.m.
Phone:  1-800-743-5000
www.pge.com/MyEnergy

www.pge.com/waystopay

Page 1 of 3
Recycled Paper
30% Post-Consumer Waste

Your Enrolled Programs

Ways To Pay

Solar Billing Plan

Account No: 1023456789-0
Statement Date: 06/01/2024

Due Date: 07/01/2024www.pge.com/MyEnergy
ENERGY STATEMENT

• Any remaining energy export credits, after offsetting applicable charges, will 
rollover for use in the new 12-month PG&E bill period.

• See the “Solar Billing Plan True-Up” page for more details.

Total True-Up Adjustment

Solar Billing Plan Export Highlights
Energy you sent to the grid -234 kWh
Credits you earned this bill period $22.23

Please see the “Details of Solar Billing Plan Charges” page for more details. 

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Total Amount Due by 07/01/2024

2 a
帳戶總覽：  
無 True-Up 調整金額

這個範例顯示無年度 True-Up 調整總金額，以及產生
的費用、上次付款金額和應繳總金額的總覽。 如果抵銷
費用後沒有剩餘的可用優惠額度，您的 True-Up 調整
總數額可能為零。

1

4

5

a2
b2

3

True-Up 帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明
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Your Solar Billing Plan Summary: True-Up

Total True-Up Adjustment

.

Account Number:

1023456789-0
Due Date:

07/01/2024
Total Amount Due:

$45.39
Amount Enclosed:

$

SALLY JOHNSON
1234 MAIN STREET
ANYTOWN, CA 00000

9184 .2 .9 .743  2  SP 0 .650 PG&E
BOX 997300
SACRAMENTO, CA  95899-7300

Service For: Your Account Summary

Payment Due

SALLY JOHNSON
1234 MAIN STREET 
ANYTOWN, CA 00000

Amount Due on Previous Statement 

$0.00

$57.59

Payment(s) Received Since Last Statement

Previous Unpaid Balance 

Current Electric Monthly Charges

Total True-Up Adjustment -$12.20

$45.39

-$12.20

Questions about your bill?

Mon-Fri  7 a.m.–7 p.m.
Saturday 8 a.m.–5 p.m.
Phone: 1-800-743-5000
www.pge.com/MyEnergy

www.pge.com/waystopay

Page 1 of 3
Recycled Paper
30% Post-Consumer Waste

Your Enrolled Programs

Ways To Pay

Solar Billing Plan

Account No: 1023456789-0

www.pge.com/MyEnergy
ENERGY STATEMENT

• Any remaining energy export credits, after offsetting applicable charges, 
will rollover for use in the new 12-month PG&E bill period.

• See the “Solar Billing Plan True-Up” page for more details.

Solar Billing Plan Highlights (06/01/2024–06/30/2024)
Energy you sent to the grid -500 kWh
Credits you earned this bill period $47.50

• To view charges and credits for this bill period see “Details of Solar Billing 
Plan Charges” page.

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Statement Date: 06/01/2024
Due Date: 07/01/2024

$120.25
$120.25

2 b 

這個範例顯示年度總 True-Up 調整優惠額度總金額，
以及產生的費用和上次付款金額的總覽。	

帳戶總覽：  
有 True-Up 調整金額

1

4

5

a2
b2

3

True-Up 帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明
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Your Solar Billing Plan Summary: True-Up

Total True-Up Adjustment

.

Account Number:

1023456789-0
Due Date:

07/01/2024
Total Amount Due:

$45.39
Amount Enclosed:

$

SALLY JOHNSON
1234 MAIN STREET
ANYTOWN, CA 00000

9184 .2 .9 .743  2  SP 0 .650 PG&E
BOX 997300
SACRAMENTO, CA  95899-7300

Service For: Your Account Summary

Payment Due

SALLY JOHNSON
1234 MAIN STREET 
ANYTOWN, CA 00000

Amount Due on Previous Statement 

$0.00

$57.59

Payment(s) Received Since Last Statement

Previous Unpaid Balance 

Current Electric Monthly Charges

Total True-Up Adjustment -$12.20

$45.39

-$12.20

Questions about your bill?

Mon-Fri  7 a.m.–7 p.m.
Saturday 8 a.m.–5 p.m.
Phone: 1-800-743-5000
www.pge.com/MyEnergy

www.pge.com/waystopay

Page 1 of 3
Recycled Paper
30% Post-Consumer Waste

Your Enrolled Programs

Ways To Pay

Solar Billing Plan

Account No: 1023456789-0

www.pge.com/MyEnergy
ENERGY STATEMENT

• Any remaining energy export credits, after offsetting applicable charges, 
will rollover for use in the new 12-month PG&E bill period.

• See the “Solar Billing Plan True-Up” page for more details.

Solar Billing Plan Highlights (06/01/2024–06/30/2024)
Energy you sent to the grid -500 kWh
Credits you earned this bill period $47.50

• To view charges and credits for this bill period see “Details of Solar Billing 
Plan Charges” page.

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Statement Date: 06/01/2024
Due Date: 07/01/2024

$120.25
$120.25

這個摘要說明了您在 12 個月帳單週期內向電網送回的
電量以及您獲得的優惠額度。	

3 太陽能收費方案重點摘要

1

4

5

a2
b2

3

True-Up 帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明
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Your Solar Billing Plan Summary: True-Up

Total True-Up Adjustment

.

Account Number:

1023456789-0
Due Date:

07/01/2024
Total Amount Due:

$45.39
Amount Enclosed:

$

SALLY JOHNSON
1234 MAIN STREET
ANYTOWN, CA 00000

9184 .2 .9 .743  2  SP 0 .650 PG&E
BOX 997300
SACRAMENTO, CA  95899-7300

Service For: Your Account Summary

Payment Due

SALLY JOHNSON
1234 MAIN STREET 
ANYTOWN, CA 00000

Amount Due on Previous Statement 

$0.00

$57.59

Payment(s) Received Since Last Statement

Previous Unpaid Balance 

Current Electric Monthly Charges

Total True-Up Adjustment -$12.20

$45.39

-$12.20

Questions about your bill?

Mon-Fri  7 a.m.–7 p.m.
Saturday 8 a.m.–5 p.m.
Phone: 1-800-743-5000
www.pge.com/MyEnergy

www.pge.com/waystopay

Page 1 of 3
Recycled Paper
30% Post-Consumer Waste

Your Enrolled Programs

Ways To Pay

Solar Billing Plan

Account No: 1023456789-0

www.pge.com/MyEnergy
ENERGY STATEMENT

• Any remaining energy export credits, after offsetting applicable charges, 
will rollover for use in the new 12-month PG&E bill period.

• See the “Solar Billing Plan True-Up” page for more details.

Solar Billing Plan Highlights (06/01/2024–06/30/2024)
Energy you sent to the grid -500 kWh
Credits you earned this bill period $47.50

• To view charges and credits for this bill period see “Details of Solar Billing 
Plan Charges” page.

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Statement Date: 06/01/2024
Due Date: 07/01/2024

$120.25
$120.25

帳戶號碼和繳費截止日期位於每頁最上方。	如需致電我
們提出查詢，建議您先備妥這項資料。

4 帳戶資料概覽

1

4

5

a2
b2

3

True-Up 帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明
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Your Solar Billing Plan Summary: True-Up

Total True-Up Adjustment

.

Account Number:

1023456789-0
Due Date:

07/01/2024
Total Amount Due:

$45.39
Amount Enclosed:

$

SALLY JOHNSON
1234 MAIN STREET
ANYTOWN, CA 00000

9184 .2 .9 .743  2  SP 0 .650 PG&E
BOX 997300
SACRAMENTO, CA  95899-7300

Service For: Your Account Summary

Payment Due

SALLY JOHNSON
1234 MAIN STREET 
ANYTOWN, CA 00000

Amount Due on Previous Statement 

$0.00

$57.59

Payment(s) Received Since Last Statement

Previous Unpaid Balance 

Current Electric Monthly Charges

Total True-Up Adjustment -$12.20

$45.39

-$12.20

Questions about your bill?

Mon-Fri  7 a.m.–7 p.m.
Saturday 8 a.m.–5 p.m.
Phone: 1-800-743-5000
www.pge.com/MyEnergy

www.pge.com/waystopay

Page 1 of 3
Recycled Paper
30% Post-Consumer Waste

Your Enrolled Programs

Ways To Pay

Solar Billing Plan

Account No: 1023456789-0

www.pge.com/MyEnergy
ENERGY STATEMENT

• Any remaining energy export credits, after offsetting applicable charges, 
will rollover for use in the new 12-month PG&E bill period.

• See the “Solar Billing Plan True-Up” page for more details.

Solar Billing Plan Highlights (06/01/2024–06/30/2024)
Energy you sent to the grid -500 kWh
Credits you earned this bill period $47.50

• To view charges and credits for this bill period see “Details of Solar Billing 
Plan Charges” page.

Please return this portion with your payment. No staples or paper clips. Do not fold. Thank you. 

Statement Date: 06/01/2024
Due Date: 07/01/2024

$120.25
$120.25

5
如有問題，歡迎使用此處的太陽能收費方案專
用聯絡資料與我們聯絡。

有帳單方面的疑問? 

1

4

5

a2
b2

3

True-Up 帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明
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www.pge.com/MyEnergy
ENERGY STATEMENT

Page 2 of 3
Recycled Paper
30% Post-Consumer Waste

Service Information
Meter # 1002567183
Imports 495 kWh
Exports 500 kWh
Baseline Territory X

Heat Source Not Electric
Serial P
Rotating Outage Block 50

Additional Messages
For more details on Solar Billing Plan visit 
pge.com/solarbillingplan

Details of Solar Billing Plan Charges
06/01/2024–06/30/2024 (30 billing days)
Service for: 1234 MAIN STREET

Peak 150.505051 kWh @ $0.13260 $19.96
Part Peak 98.989899 kWh @ $0.11263 $11.15
Off Peak 250.505051 kWh @ $0.09928 $24.87

Energy Export Credits Applied1 @ prices vary -$55.98

Service Agreement ID: 1234567890
Rate Schedule: E-ELEC Electric Home
Enrolled Programs: Solar Billing Plan

Energy Produced

Peak 150.505051 kWh @ $0.13534 $20.17
Part Peak 98.989899 kWh @ $0.13322 $13.06
Off Peak 250.505051 kWh @ $0.13271 $33.24

Energy Export Credits Applied1 @ prices vary -$16.69

Energy Delivered

Base Services Charge   @ $0.49281 $15.28
Non-Bypassable Charges 495.000000 kWh @ $0.03034 $15.02
Energy Export Bonus Credits Applied  @ $0.0176 -$23.60
Energy Commission Tax   $0.11
City of Monterey Utility Users Tax (2.00%)   $1.00

Solar Billing Plan Charges $57.59

Other Charges, Credits, and Taxes

Energy Export Credit Details

06/01/2024–06/30/2024

How Energy Export Credits Work
You may be eligible for up to three types of credits: 1. Energy Produced credits can only offset Energy 
Produced charges 2. Energy Delivered credits can only offset Energy Delivered charges 3. Energy Export 
Bonus Credit can offset any and all electric charges. Any credits unable to offset your monthly charges 
will be saved to help offset future bill charges. You can use your Energy Export Credit Bank below to 
track your monthly credits.

Key Terms
• Electric Home Rate Schedule: A rate plan that encourages customers to shift some electricity usage 

from peak demand times (4 p.m.–9 p.m.) to off-peak demand times (12 a.m.–3 p.m.). All other hours are 
charged at part-peak rates.

• Energy Export Credits: Credits for excess energy your solar system produces and sends to the grid. 
Value of credits will vary by hour, month, and weekday/weekend to reflect the value the power provided 
at a given time.

• Energy Export Bonus Credit: Additional credit available (based on the date your solar system was 
approved for use) to encourage solar adoption. This credit is locked in for 9 years from the system 
approval date above.

• Base Services Charge: A fixed charge that all Electric Home Rate plan customers pay to maintain the 
grid in exchange for lower per kWh charges. 

• Non-Bypassable Charges: Charges all PG&E customers pay to help fund energy efficiency programs 
available to all customers as well as energy assistance programs for lower income households.

YOUR ENERGY EXPORT CREDIT BANK
Energy 
Produced 
Credits

Energy 
Delivered 
Credits

Bonus 
Credits

Total 
Credits

Beginning Balance
Earned This Bill (500 kWh)
Applied This Period
Remaining Balance

$37.73
$33.25

-$55.98
$15.00

$11.24
$5.45

-$16.69
$0.00 

$14.08
$8.80

-$23.60
$0.00

$63.77
$47.50

-$96.27
$15.00

Account No: 1023456789-0
Statement Date: 06/01/2024

Due Date: 07/01/2024

06/01/2024–06/30/2024

Any remaining energy export credits will rollover for use in the new 12-month PG&E bill period.

Reminder: Monitor your solar system 
performance levels monthly to maximize savings. 
Please contact your solar contractor to learn more 
about the performance monitoring services or if 
you have concerns over system performance.

1To see your hourly Energy Export Credit cost and usage details log into your account at www.pge.com 
and select Solar & Energy Details to access the Solar Summary tool. 

6
這個部分顯示：	 

• 根據 Electric Home 費率計劃 從電網向您物業供電	
	 的費用

•  向電網提供的太陽能能源輸出優惠額度

•  獎勵優惠額度（如適用）、其他費用和稅項

太陽能收費方案費用詳情 

6

7

True-Up 帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明

https://www.pge.com/zh/account/rate-plans/find-your-best-rate-plan/electric-home.html
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7
這是您在 12 個月帳單週期*內所賺取的太陽能優惠額度概
覽，包括您的期初優惠額度餘額、目前帳單週期內已使用的
優惠額度金額，以及剩餘優惠額度（如適用）。 
*由於多項因素影響，部分用戶的 True-Up 帳單週期可能少於一年。

能源輸出優惠額度詳情 

www.pge.com/MyEnergy
ENERGY STATEMENT

Page 2 of 3
Recycled Paper
30% Post-Consumer Waste

Service Information
Meter # 1002567183
Imports 495 kWh
Exports 500 kWh
Baseline Territory X

Heat Source Not Electric
Serial P
Rotating Outage Block 50

Additional Messages
For more details on Solar Billing Plan visit 
pge.com/solarbillingplan

Details of Solar Billing Plan Charges
06/01/2024–06/30/2024 (30 billing days)
Service for: 1234 MAIN STREET

Peak 150.505051 kWh @ $0.13260 $19.96
Part Peak 98.989899 kWh @ $0.11263 $11.15
Off Peak 250.505051 kWh @ $0.09928 $24.87

Energy Export Credits Applied1 @ prices vary -$55.98

Service Agreement ID: 1234567890
Rate Schedule: E-ELEC Electric Home
Enrolled Programs: Solar Billing Plan

Energy Produced

Peak 150.505051 kWh @ $0.13534 $20.17
Part Peak 98.989899 kWh @ $0.13322 $13.06
Off Peak 250.505051 kWh @ $0.13271 $33.24

Energy Export Credits Applied1 @ prices vary -$16.69

Energy Delivered

Base Services Charge   @ $0.49281 $15.28
Non-Bypassable Charges 495.000000 kWh @ $0.03034 $15.02
Energy Export Bonus Credits Applied  @ $0.0176 -$23.60
Energy Commission Tax   $0.11
City of Monterey Utility Users Tax (2.00%)   $1.00

Solar Billing Plan Charges $57.59

Other Charges, Credits, and Taxes

Energy Export Credit Details

06/01/2024–06/30/2024

How Energy Export Credits Work
You may be eligible for up to three types of credits: 1. Energy Produced credits can only offset Energy 
Produced charges 2. Energy Delivered credits can only offset Energy Delivered charges 3. Energy Export 
Bonus Credit can offset any and all electric charges. Any credits unable to offset your monthly charges 
will be saved to help offset future bill charges. You can use your Energy Export Credit Bank below to 
track your monthly credits.

Key Terms
• Electric Home Rate Schedule: A rate plan that encourages customers to shift some electricity usage 

from peak demand times (4 p.m.–9 p.m.) to off-peak demand times (12 a.m.–3 p.m.). All other hours are 
charged at part-peak rates.

• Energy Export Credits: Credits for excess energy your solar system produces and sends to the grid. 
Value of credits will vary by hour, month, and weekday/weekend to reflect the value the power provided 
at a given time.

• Energy Export Bonus Credit: Additional credit available (based on the date your solar system was 
approved for use) to encourage solar adoption. This credit is locked in for 9 years from the system 
approval date above.

• Base Services Charge: A fixed charge that all Electric Home Rate plan customers pay to maintain the 
grid in exchange for lower per kWh charges. 

• Non-Bypassable Charges: Charges all PG&E customers pay to help fund energy efficiency programs 
available to all customers as well as energy assistance programs for lower income households.

YOUR ENERGY EXPORT CREDIT BANK
Energy 
Produced 
Credits

Energy 
Delivered 
Credits

Bonus 
Credits

Total 
Credits

Beginning Balance
Earned This Bill (500 kWh)
Applied This Period
Remaining Balance

$37.73
$33.25

-$55.98
$15.00

$11.24
$5.45

-$16.69
$0.00 

$14.08
$8.80

-$23.60
$0.00

$63.77
$47.50

-$96.27
$15.00

Account No: 1023456789-0
Statement Date: 06/01/2024

Due Date: 07/01/2024

06/01/2024–06/30/2024

Any remaining energy export credits will rollover for use in the new 12-month PG&E bill period.

Reminder: Monitor your solar system 
performance levels monthly to maximize savings. 
Please contact your solar contractor to learn more 
about the performance monitoring services or if 
you have concerns over system performance.

1To see your hourly Energy Export Credit cost and usage details log into your account at www.pge.com 
and select Solar & Energy Details to access the Solar Summary tool. 

6

7

True-Up 帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明
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Page 3 of 3
Recycled Paper
30% Post-Consumer Waste

www.pge.com/MyEnergy
ENERGY STATEMENT

Solar Billing Plan True-Up

Items to Note on Energy Export Credits: 
• Energy Produced credits can only offset Energy Produced charges. 
• Energy Delivered credits can only offset Energy Delivered charges. 
• Any banked credits will be applied within their respective category at True-Up.
• Any remaining energy export credits will rollover for use in the new 12-month PG&E bill period.

Remaining Credits in Bank $0.00
Charges Paid this True-Up Period $665.00
Credits Used This True-Up Period $186.73

Energy Produced True-Up Adjustment  $0.00

Energy Produced True-Up

Remaining Credits in Bank $0.00
Charges Paid this True-Up Period $793.60
Credits Used This True-Up Period -$30.61

Energy Delivered True-Up Adjustment  $0.00

Energy Delivered True-Up

Total Solar Billing Plan True-Up Adjustment $0.00

Energy Export Bonus Credits in Bank $0.00

True-Up Period (07/01/2023–6/30/2024)

Account No: 1023456789-0
Statement Date: 06/01/2024

Due Date: 07/01/2024

8 a 太陽能收費方案 - 無 True-Up 調整金額

在這個部分，您會看到：

• 目前費用和已繳費用 
• 已使用的優惠額度 
• 使用所有優惠額度後可能無 True-Up 調整金額

由於您全年都會繳付費用並賺取優惠額度（左欄），此年度帳
單讓您有機會將優惠額度用於您在賺取多餘能源優惠額度之
前可能已繳付的費用（右欄）。

a8

True-Up 帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明
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Page 3 of 3
Recycled Paper
30% Post-Consumer Waste

www.pge.com/MyEnergy
ENERGY STATEMENT

Solar Billing Plan True-Up

True-Up Period (07/01/2023–06/30/2024)

Account No: 1023456789-0

Items to Note on Energy Export Credits: 
• Energy Produced credits can only offset Energy Produced charges. 
• Energy Delivered credits can only offset Energy Delivered charges. 
• Any banked credits will be applied within their respective category.
• Any remaining energy export credits will be used to offset applicable charges at True-Up.

Net Surplus Compensation:
• Net Surplus Compensation is how energy service providers may credit customers for energy produced in excess of what they 

received from the grid over the True-Up period.
• A True-Up Credit Adjustment—charged at the average Energy Export Credit rate—will be applied to account for any monthly 

Energy Export Credits already given for the same excess energy throughout the True-Up period.
• Any banked Energy Produced or Energy Delivered credits will be applied to offset the annual True-Up Credit Adjustment.

Usage Summary
Total Imports (kWh) 5,940.000000
Total Exports (kWh) -6000.000000

Net Usage  -60.000000

Energy Produced True-Up
Remaining Credits in Bank   $15.00
Charges Paid this True-Up Period   $670.00
Credits Used This True-Up Period   $400.00
Remaining Offsetable Energy Produced Charges   $270.00
True-Up Credit Adjustment -60.000000 kWh @ -$0.070000  $4.20
Banked Energy Produced Credits Applied    -$15.00

Energy Produced True-Up Adjustment    -$10.80

Energy Delivered True-Up
Remaining Credits in Bank   $0.00
Charges Paid this True-Up Period   $800.50
Credits Used This True-Up Period   -$65.50
True-Up Credit Adjustment -60.000000 kWh @ -$0.01000  $0.60

Energy Delivered True-Up Adjustment    $0.60

Net Surplus Compensation Credit -60.000000 kWh @ $0.05000  -$3.00

City of Monterey Utility Users’ Tax (2.000%)    $1.00

Total Solar Billing Plan True-Up Adjustment -$12.20

Statement Date: 06/01/2024
Due Date: 07/01/2024

8 b

這個部分顯示	12 個月帳單週期內用來抵銷費用的優惠額度摘
要。

您會看到： 
• 目前費用和已繳費用 
• 已使用的優惠額度 
• 顯示多餘優惠額度的 True-Up 調整金額 
• 淨盈餘補償 (NSC)

如果您在過去 12 個月內送回電網的電量多於從電網接收的
電量，則會獲得 NSC。 如果您之前因送回電網的多餘能源而獲
得優惠額度，這些優惠額度將會退還，而您將收到一筆 NSC	款
項。*
*NSC 價值由 CPUC 訂定 

太陽能收費方案 - 有 True-Up 調整金額

Page 3 of 3
Recycled Paper
30% Post-Consumer Waste

www.pge.com/MyEnergy
ENERGY STATEMENT

Solar Billing Plan True-Up

True-Up Period (06/01/2023–06/30/2023)

Account No: 1023456789-0

Items to Note on Energy Export Credits: 
• Energy Produced credits can only offset Energy Produced charges 
• Energy delivered credits can only offset Energy Delivered charges 
• Any banked credits will be applied within their respective category.

Net Surplus Compensation:
• Net Surplus Compensation is how energy service providers may credit customers for energy produced in excess of what they 

received from the grid over the True-Up period.
• A True-Up Credit Adjustment—charged at the average Energy Export Credit rate—will be applied to account for any monthly 

Energy Export Credits already given for the same excess energy throughout the True-Up period.
• Any Banked Energy Produced or Energy Delivered credits will be applied to offset the annual True-Up Credit Adjustment.

Usage Summary
Total Imports (kWh) 5,940.000000
Total Exports (kWh) -6000.000000

Net Usage  -60.000000

Energy Produced True-Up
Remaining Credits in Bank   $15.00
Charges Paid this True-Up Period   $670.00
Credits Used This True-Up Period   $400.00
Remaining Offsetable Energy Produced Charges   $270.50
True-Up Credit Adjustment -60.000000 kWh @ -$0.070000  $4.20
Banked Energy Produced Credits Applied    -$15.00

Energy Produced True-Up Adjustment    -$10.80

Energy Delivered True-Up
Remaining Credits in Bank   $0.00
Charges Paid this True-Up Period   $800.50
Credits Used This True-Up Period   -$65.50
Negative Net Usage Delivery Charge -60.000000 kWh @ -$0.01000  $0.60

Energy Delivered True-Up Adjustment    $0.60

Net Surplus Compensation Credit -60.000000 kWh @ $0.05000  -$3.00

City of Monterey Utility Users’ Tax (2.000%)    -$0.20

Total Solar Billing Plan True-Up Adjustment -$13.40

Statement Date: 06/01/2023
Due Date: 07/01/2023

b8

True-Up 帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

請點擊數字標籤, 查看詳細說明
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想要隨時了解能源費用並追蹤優惠額
度，最佳方式是建立網上帳戶。	您可以輕
鬆監測能源用量，以及季節對發電量的
影響。	這有助您充份發揮節省潛力。

充分利用您的	 
PG&E 網上帳戶 

存取您的網上帳戶

您需要使用您的 PG&E 帳戶號碼（列
於每月能源帳單）和有效的電郵地址。

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

https://m.pge.com/?_gl=1*4znio5*_gcl_au*NjA3MjA4MDIyLjE3MDYwMzIyMDU.#login
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瀏覽您的網上帳戶以存取此工具，查看您每月的能源用量
以及天氣狀況對其的影響。

太陽能彙總工具

網上提供的資訊

> 太陽能彙總工具 

 • 能源用量、費率和節省的費用

 • 確保太陽能系統運行

> 即時查看帳單

> 深入能源資訊

年初至今的太陽能總費用 $481

瀏覽您的網上帳戶,	查閱以
下內容：

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽



29

能源用量、費率和節省的費用
監測您的住宅每天、每月和每年的能源用量，有助您了
解自己的能源需求並規劃日後的能源使用。

按小時或按天查看您每月的能源使用情況，以確定：

   1. 您如何透過送回電網的多餘能源來賺取優惠	
	 	 	 					額度
   2. 電網提供的能源收費方式

網上提供的資訊

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 太陽能彙總工具 

 • 能源用量、費率和節省的費用

 • 確保太陽能系統運行

> 即時查看帳單

> 深入能源資訊

瀏覽您的網上帳戶,	查閱以
下內容：



30

確保太陽能系統運行

技術裝置有時會出現故障。	監測您每月的能源用量、
費用和優惠額度，有助您留意太陽能發電系統的意外
變化。	及早發現問題可讓您獲得最大投資收益。

網上提供的資訊

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 太陽能彙總工具 

 • 能源用量、費率和節省的費用

 • 確保太陽能系統運行

> 即時查看帳單

> 深入能源資訊

瀏覽您的網上帳戶,	查閱以
下內容：
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即時查看帳單

在網上查看並下載您的每月能源帳單。	您亦
可下載能源用量試算表，了解趨勢並找出何時
改變能源使用方式，以盡量節省太陽能。

網上提供的資訊

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 太陽能彙總工具 

 • 能源用量、費率和節省的費用

 • 確保太陽能系統運行

> 即時查看帳單

> 深入能源資訊

瀏覽您的網上帳戶,	查閱以
下內容：
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深入能源資訊

宏觀了解您每月和累積能源用量、費用和優惠額
度，並查看去年同期比較情況，以便更加理解您的 
True-Up 帳單。

網上提供的資訊

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 太陽能彙總工具 

 • 能源用量、費率和節省的費用

 • 確保太陽能系統運行

> 即時查看帳單

> 深入能源資訊

瀏覽您的網上帳戶,	查閱以
下內容：
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> 我可以在網上查看我的費用和優惠額度嗎?

> 為什麼必須了解我的系統產生或使用了多少能源?

> 太陽能收費方案是否只適用於使用屋頂太陽能發 
 電系統的用戶? 

> 在太陽能收費方案之下 由電網提供的電力如何收費?

> 在太陽能收費方案之下， 如何確定送回電網的太陽 
 能優惠額度? 

> 什麼是能源輸出獎勵優惠額度? 

請點擊問題以快速獲得答案

常見問題 我可以在網上查看我的費用和優惠
額度嗎?

可以。	請確保您已在 pge.com 設定網
上帳戶，以便輕鬆查看您的每月能源帳
單、True-Up 帳單及能源輸出優惠額度
銀行。 您亦可查看每月用量並支付您的 
PG&E 帳單。

 

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽
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為什麼必須了解我的系統產生或使用
了多少能源?

比較您太陽能系統的發電量和您物業
的用電量，有助您找出節省機會並最大
限度地節省費用。

當您使用更多能源或探索讓您住宅更
省電的方法時，您可嘗試轉變用電時
段。

您的承包商應該有效能監控服務，可助
您了解太陽能系統的發電量。	您可透過 
PG&E 網上帳戶按時段查看您的能源
用量。

請點擊問題以快速獲得答案

常見問題

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 我可以在網上查看我的費用和優惠額度嗎?

> 為什麼必須了解我的系統產生或使用了多少能源?

> 太陽能收費方案是否只適用於使用屋頂太陽能發 
 電系統的用戶? 

> 在太陽能收費方案之下 由電網提供的電力如何收費?

> 在太陽能收費方案之下， 如何確定送回電網的太陽 
 能優惠額度? 

> 什麼是能源輸出獎勵優惠額度? 
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太陽能收費方案是否只適用於使用
屋頂太陽能發電系統的用戶? 

不是。	雖然太陽能收費方案的大部
分用戶都採用屋頂太陽能發電系
統，但這個方案亦適用於其他可再
生能源技術，例如風能和燃料電池。

請點擊問題以快速獲得答案

常見問題 

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 我可以在網上查看我的費用和優惠額度嗎?

> 為什麼必須了解我的系統產生或使用了多少能源?

> 太陽能收費方案是否只適用於使用屋頂太陽能發 
 電系統的用戶? 

> 在太陽能收費方案之下 由電網提供的電力如何收費?

> 在太陽能收費方案之下， 如何確定送回電網的太陽 
 能優惠額度? 

> 什麼是能源輸出獎勵優惠額度? 
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在太陽能收費方案之下， 由電網提供 
的電力如何收費? 

在夜間、陰天，或當您使用的能源超過	
太陽能發電系統產生的能源時，您將使	
用來自電網的能源。	

您將自動加入 Electric Home 費率計劃，而
您所使用的能源將根據此 Time-of-Use 計
劃收費。

請點擊此處,	了解更多有關 Electric Home 
費率計劃。

請點擊問題以快速獲得答案

常見問題

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 我可以在網上查看我的費用和優惠額度嗎?

> 為什麼必須了解我的系統產生或使用了多少能源?

> 太陽能收費方案是否只適用於使用屋頂太陽能發 
 電系統的用戶? 

> 在太陽能收費方案之下 由電網提供的電力如何收費?

> 在太陽能收費方案之下， 如何確定送回電網的太陽 
 能優惠額度? 

> 什麼是能源輸出獎勵優惠額度? 

https://www.pge.com/zh/account/rate-plans/find-your-best-rate-plan/electric-home.html
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在太陽能收費方案之下 ，  
如何確定送回電網的太陽能優惠額度? 

您向電網輸送多餘能源可獲得優惠	
額度。	能源輸出優惠額度反映了能源輸	
出時的價值。	能源的價值因時間、日期和	
季節而異。

如果您在 2027 年 12 月 31 日前連接太陽能發
電系統，您的太陽能優惠額度價值將可預先設
定，並在九年內維持不變。 2027 年後，優惠額度
價值會根據現行能源價格每兩年更新一次。

優惠額度價值是透過 CPUC 管理的公共程序
確定。

請點擊此處, 查看完整的優惠額度價值清單。

請點擊問題以快速獲得答案

常見問題

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 我可以在網上查看我的費用和優惠額度嗎?

> 為什麼必須了解我的系統產生或使用了多少能源?

> 太陽能收費方案是否只適用於使用屋頂太陽能發 
 電系統的用戶? 

> 在太陽能收費方案之下 由電網提供的電力如何收費?

> 在太陽能收費方案之下， 如何確定送回電網的太陽 
 能優惠額度? 

> 什麼是能源輸出獎勵優惠額度? 

http://www.pge.com/energyexportcredit
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什麼是能源輸出獎勵優惠額度? 

為鼓勵盡早採用新的太陽能收費方案，若
是在 2027 年 12 月 31 日前新增太陽能發
電系統的住宅太陽能用戶，當他們將能源
送回電網時即可賺取額外優惠額度*。 優
惠額度價值取決於您送回電網的電量（以
千瓦 (kW) 為單位）。

已申請	California Alternate Rates for 
Energy (CARE) 和	Family Electric Rate 
Assistance (FERA)，或者居住在弱勢社區
或部落土地的用戶可獲得較高的優惠額
度價值。 
* 新建住宅、搬入已採用太陽能收費方案系統的住宅
用戶，或從 Net Energy Metering (NEM) 轉用此方案
的用戶不符合獲得這項優惠額度的資格。

請點擊問題以快速獲得答案

常見問題

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 我可以在網上查看我的費用和優惠額度嗎?

> 為什麼必須了解我的系統產生或使用了多少能源?

> 太陽能收費方案是否只適用於使用屋頂太陽能發 
 電系統的用戶? 

> 在太陽能收費方案之下 由電網提供的電力如何收費?

> 在太陽能收費方案之下， 如何確定送回電網的太陽 
 能優惠額度? 

> 什麼是能源輸出獎勵優惠額度? 



39

術語詞彙表
產生的能源
將原始能源轉化為住宅或企	
業可用的電力。

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費 

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽
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輸送的能源
透過電線向住宅或企業提供	
電力。

術語詞彙表

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費  

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單
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Electric Home 
費率計劃
加入太陽能收費方案的用戶所
需遵循的住宅使用時段 (Time-
of-Use) 費率計劃。

這份電價表鼓勵用戶將部分用
電量從尖峰需求時段（下午 4  
時至晚上 9 時）移到非尖峰需	
求時段（午夜 12 時至下午 3  
時）。 所有其他時段均按部分	
尖峰費率收費。

進一步了解 Electric Home 費率
計劃。

術語詞彙表

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費 

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單

https://www.pge.com/zh/account/rate-plans/find-your-best-rate-plan/electric-home.html
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基本服務費
Electric Home 費率計劃下的	
所有用戶（包括非太陽能用戶）	
為維護電網以換取較低的每千	
瓦小時 (kWh) 收費而支付的	
固定費用。

術語詞彙表

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費 

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單
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能源輸出優惠 
額度
您的太陽能發電系統產生並
輸送到電網的多餘能源所獲
得的優惠額度。	優惠額度因時
間、月份和日期而異，以反映
所提供電力的價值。

查看太陽能優惠額度價值。

術語詞彙表

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費 

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單

http://www.pge.com/energyexportcredit
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能源輸出優惠額
度銀行
這個表格會顯示您累積的能源
輸出優惠額度和能源輸出獎勵
優惠額度（如適用），用於抵銷 
12 個月帳單週期的每月費用。 
您可在網上登入帳戶來存取這
個表格。

術語詞彙表

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費 

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單



45

能源輸出獎勵優
惠額度
在新太陽能收費方案推出後的
頭五年內（2027 年 12 月 31 
日前)，加入計劃的用戶可獲得
額外優惠額度。 自您的太陽能
發電系統獲准使用之日起，您
將獲得此優惠額度，為期九年。

查看獎勵優惠額度價值。

術語詞彙表

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費 

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單
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能源輸出獎勵優
惠額度

價值

住宅 
$/kWh

低收入  
$/kWh

2023 $0.022 $0.090

2024 $0.018 $0.072

2025 $0.013 $0.054

2026 $0.009 $0.036

2027 $0.004 $0.018

< 返回

術語詞彙表

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費 

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單
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淨盈餘補償
如果用戶在 12 個月帳單週期
內發電量多於用電量，則可獲得
這筆款項。* 能源輸出以公平市
場價值（即 NSC 費率）獲得退
款；如果您是社區選擇整合商用
戶，則可能不適用。

* 由於多項因素影響，部分用戶的 
True-Up 帳單週期可能少於一年。 

術語詞彙表

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費 

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單
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非可迴避費用
每位 PG&E 用戶均需支付這
筆費用，用於資助所有用戶可
用的節能計劃及低收入住宅能
源援助計劃。	這包括公益計劃
費用、核電除役費用、競爭過渡
費和森林火災基金非可迴避費
用。

術語詞彙表

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費 

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單
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運作許可
互連程序的最後一步，即用戶
獲得批准以啟用太陽能發電系
統並開始發電。

術語詞彙表

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費 

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單



50

True-Up 帳單
跨度為 12 個月的年度帳單，用
於核對系統的能源用量和在年
度* True-Up 帳單週期內向電
網輸送電力所累積的優惠額度。

* 由於多項因素影響，部分用戶
的 True-Up 帳單週期可能少於
一年。

術語詞彙表

上一頁 下一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

> 產生的能源

> 輸送的能源

> Electric Home 費率計劃

> 基本服務費 

> 能源輸出優惠額度

> 能源輸出優惠額度銀行

> 能源輸出獎勵優惠額度

> 能源輸出獎勵優惠額度價值

> 淨盈餘補償

> 非可迴避費用

> 運作許可

> True-Up 帳單
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聯絡我們
再次感謝您選擇太陽能電力。	我們
很樂意回答您的任何問題或提供其
他協助。

您亦可致電 1-877-743-4112, 聯絡
太陽能用戶服務中心，服務時間為週
一至週五上午 7 時至晚上 6 時。

了解詳情

“PG&E” 指	Pacific	Gas	and	Electric	Company，為	PG&E	Corporation	的子公司。©2024	Pacific	Gas	and	Electric	Company。版權所有。本計畫獲得加州公用事業委員會	(California	Public	Utilities	Commission)	
的支持，由加州公用事業用戶出資贊助，並由	PG&E	負責管理。 CSO-0424-7131

上一頁

聯絡我們詞彙表常見問題網上帳戶TRUE-UP 帳單每月帳單概覽

https://www.pge.com/zh/clean-energy/solar/getting-started-with-solar/solar-billing-plan.html?vnt=solarbillingplan
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