
ENERGY HOUSE CALLS: KOHOUTS FAMILY 
 
AUDIO DESCRIPTION SCRIPT 
 
Madera, California.   
 
Shots of a wildflower, water tower, windmill and some red barn. The large Kohout family are in 
their back garden getting ready for a barbeque. The Energy House Calls logo appears on screen. 
 
Steve Kohout has dark hair and a mustache and wears a blue striped shirt. Audrey Kohout has 
short auburn hair and wears an orange shirt. There are 10 children, 2 boys and 8 girls ranging 
from early teens into their late 20s. They pass food around the table as they eat. 
 
The graphic reads – “You can save 20% or more on energy bills. Visit pge.com/care to see if you 
qualify.”  
 
Audrey and Steve speak to camera.  The graphic reads – “To keep getting your monthly care 
discount, remember to reapply every two years.” 
 
Carmen De La Paz, is the host. She has long dark hair and is wearing a blue shirt .  
 
She talks to the family in the living room. At the kitchen table, Audrey fills out an assessment on 
her computer as Carmen and the family watch.  
 
Javier, a contractor in a light green shirt, arrives at the front door and is greeted by Carmen, 
Steve and Audrey.  
 
The graphic reads – “The CARE and Energy Savings Assistance Program work together to save 
customers energy and money.” 
 
The graphic reads - “Find out if your family qualifies for the Energy Savings Assistance Program 
by visiting PGE.com/EnergySavings 
 
The graphic reads – “The energy savings assistance Program can help families receive free 
energy-efficient appliances. Visit pge.com/EnergySavings” 
 
While Javier and Steve replace light fixtures and weather stripping, Carmen and Audrey look at 
the laptop. We see various images of the house and workers doing energy upgrades parts of the 
house, including the attic, the bathroom, the laundry room and outdoors by the pool.  
 
The graphic reads  - “PG&E offers many rebates for home appliances. To learn more visit 
PGE.com/rebates” 
 
A PG&E worker in a dark blue shirt arrives and examines the energy upgrades. 
 
The family comes back into the house and all are very excited as they talk to Carmen. 
 
The Energy House Calls graphic, appears before the closing graphic which reads – “Together, 
Building a better California” and the web address - Pge.com/EnergySavings 
 



 
VIDEO SCRIPT 
 
- [Announcer] The PG&E Energy House Calls team traveled to Madera, California to help the 
Kohout family make energy efficient upgrades to their home that will help save them money and 
feel more comfortable. Find out how on this episode of Energy House Calls, presented by PG&E. 
Steve and Audrey Kohout live with their loving kids in California's hot Central Valley. They're 
part of the nearly 1.4 million customers who've already enrolled in PG&E's Care program. 
 
- Well, we've been on the Care program at least 10 years. With this many kids in the house, it's 
been awesome. 
 
- Now the Kohout family, they've already installed solar panels, so they're well on their way to 
monthly savings on their electricity bill. But, let's go inside and see how PG&E can help them not 
only save more money, but also, be more efficient. Hey, I'm Carmen with PG&E and Energy 
House Calls, how are you guys? 
 
- [Steve] Good to me you. 
 
- Awesome, thank you so much what a great house. And what a great looking family, wow! You 
know, with a family like this, you could have a pretty big bill? 
 
- We could, but we're on the Care program. 
 
- You know, it's great that the Kohout family is on the Care program because they, like any 
income-qualifying family know, how they can save money through this program. But, our goal, 
why not take it to the next level with energy saving? And we're gonna sign up for the Energy 
Savings Assistance program. Have you guys heard of the Energy Savings Assistance program? 
 
- [Kohouts] No. 
 
- No, well, let me tell you about it. PG&E makes it easy for families, small or large, to get free, 
valuable upgrades. And what that does, is it turns into even more savings for your energy bill. 
You guys want to try it out? 
 
- Yeah. 
 
- Sure. 
 
- Wanna try it out? 
 
- Yes. 
 
- Awesome. Let's go. 
 
- [Announcer] Carmen and the family hop on PGE.com/energysavings to fill out a quick and easy 
online application for a free assessment from a qualified, local contractor. 
 
- Steve and Audrey, this is Javier. 
 
- Pleasure, nice to meet you folks. 



 
- And Javier is our local participating contractor. He's gonna walk us through the Energy 
Savings Assistance program to find out what you may qualify for. So Javier, what are you looking 
for, for the free upgrades? 
 
- Well, the Energy Savings Assistance program can help families large or small, who rent or 
own, with weather-proofing the home, attic insulation, we do energy-efficient lighting, and even, 
in some cases, new, energy-efficient appliances. Before we do that, let's take a look around your 
home and see what we can qualify you for. 
 
- So, what do you guys think? 
 
- Sounds great. 
 
- Sounds good. 
 
- Good. 
 
- Let's do it. 
 
- Hey, how'd it go, you guys? 
 
- Well, we noticed that the attic insulation needs to get topped off. We also found some energy-
efficient upgrades for you. Things like, new aerators, new low-flow shower heads, which will 
help conserve water and reduce energy. We can install occupancy sensors in their rooms and 
those turn on and off automatically as you enter or exit a room. We're gonna put cover plates, as 
well, for your outlets. And we're able to go throughout the house and replace some of the lights 
with CFL bulbs. And the great news is, all of this is done at no charge to you and your family 
because you qualify for the Energy Savings Assistance program. What do you guys think? 
 
- Sounds great. 
 
- Great. 
 
- Because you guys have been so gracious, Energy House Calls would also like to share with you 
an extra surprise. But, before you can see it, Javier and I, and the rest of the crew, we've got a 
lot of work to do, right Javier? 
 
- That's correct. 
 
- [Announcer] While the installation teams gets started on the Energy Savings Assistance 
program upgrades, Carmen decides to revamp the patio, one of the family's favorite rooms 
 
- Steve and Audrey have given so much love to so many kids over the years, and all we want to 
do is give them a little bit back to recognize all of their hard work. 
 
- [Announcer] She also notices that the Kohout's out-dated dryer is only putting out cold air. So, 
she installs a new, energy-efficient dryer. And, she installs a new, energy-efficient washer that 
will allow them to use the cold setting for laundry. These two upgrades, will help save the 
energy usage on their laundry by up to 90%. Next, Carmen replaces their old, two-speed pool 
pump with a new, variable-speed pool pump that could cut their energy use by up to 35%. And, 



she replaces their old chest freezer with a new, energy-efficient freezer that can help save them 
energy and money, giving the Kohouts plenty to smile about. Meanwhile, the installation team 
finishes its Energy Savings Assistance program upgrades just in time for a PG&E employee to 
come out and inspect the job. 
 
- We looking good here? 
 
- Perfect! 
 
- Awesome, great! Well, I am happy to report that our installation team has passed their 
inspection with flying colors. In the patio, we're almost done with the wood floor and in the back, 
we have new, energy-efficient appliances. I can not wait for this family to see their makeover 
and how much money they're gonna save. Here we go, ready? One, two, three, open your eyes! 
 
- [Kohouts] That is so awesome! Wow, oh my God! 
 
- We're expecting nothing close to this, this is way more than I expected. 
 
- We're so happy with everything they did, it's amazing. 
 
- Well you guys, thanks to the Energy Savings Assistance program, you are now totally 
upgraded, with awesome, energy-efficient improvements. Things like, aerators, low-flow 
shower heads, new insulation. 
 
- Wow! 
 
- Occupancy sensors, and copper plates, as well as new CFLs throughout the house. 
 
- That's awesome. 
 
- Awesome. 
 
- So, on behalf of Energy House Calls, because you guys have been so amazing, we wanted to 
also leave you with some gifts. You are going to find new energy-efficient washer and dryer, a 
brand new energy-efficient stove, a variable-speed pool pump, and energy-efficient freezer. 
 
- That's exciting and we never thought we'd experience something like this 'cause we're always 
the ones doing for others, and so, this has really touched us and our family. 
 
- Group hug, group hug everybody, yay! PG&E is committed to helping families across California 
save energy and money. Partnering with qualified contractors to make sure all Energy Savings 
Assistance program upgrades are done safely and correctly. Together, we're building a better 
California. 


