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This document is a guide for how to setup the Pacific Gas & Electric Company’s (PG&E) Building Benchmarking Portal
and connect your building with ENERGY STAR® Portfolio Manager platform to receive energy usage data.

Introduction

Benchmarking

Benchmarking is the process of tracking your building’s energy usage to enable you to:

o Determine your comparative energy use in relation to other similar buildings
o View your monthly energy consumption
o Help you comply with local and / or statewide regulations requiring buildings to disclose their energy usage

ENERGY STAR® Portfolio Manager is an easy-to-use online tool to benchmark your buildings.

California Energy Commission’s Building Energy Benchmarking Program

The State of California passed Assembly Bill (AB) 802 to help building owners access their building energy usage data to
better understand the energy consumption of their building. AB 802 also created a statewide energy usage disclosure
program for buildings larger than 50,000 square feet known as the Building Energy Benchmarking Program.

The Building Energy Benchmarking Program requires owners of large commercial and multifamily buildings to report
energy use to the California Energy Commission by June 1 annually.

Additional information regarding the California Energy Commissions’ (CEC) Building Energy Benchmarking Program
including compliance reporting requirements, reporting timelines, and program resources can be located at California
Energy Commission Building Energy Benchmarking Program pages.

For additional assistance with the CEC’s Building Energy Benchmarking Program, please contact
Benchmarking@energy.ca.gov

Local Municipal Benchmarking Programs

Some regional municipalities have incremental Building Benchmarking Program requirements for buildings that meet
certain criteria (Square footage, Primary Use, etc.,) within their territory. Some examples are listed below with helpful
program links including reporting requirements and timelines.

Municipality Benchmarking Program Information
Berkeley Building Energy Saving Ordinance (BESO)
Brisbane Brisbane Building Energy Program

San Francisco San Francisco Existing Building Benchmarking
San Jose San Jose Building Performance Ordinance

If you have questions on whether your building requires benchmarking reporting, please contact your local municipality for
information regarding specific reporting requirements and reporting timeline as needed.

ENERGY STAR Portfolio Manager

ENERGY STAR Portfolio Manager (ESPM) is a free online tool allowing building owners to measure and track energy
usage, as well as greenhouse gas emissions, for their buildings. Specific benchmarking account instructions are provided
in this document (Section 3)

To access the ESPM tool please visit the ENERGY STAR® Portfolio Manager Website
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For customer support regarding the ESPM tool functionality, please contact ESPM Support
PG&E’s Whole Building Benchmarking Program

Benchmarking enables you to determine how to lower your building's environmental footprint as well as your
monthly energy costs. For many building owners, it is voluntary. However, some building owners must report
their energy usage data to the California Energy Commission and local municipalities as mentioned.

PG&E’s Building Benchmarking Portal is a free tool for all building owners in our service territories. Once
configured and linked to a paired property in the ESPM tool, PG&E will provide aggregated NET energy usage
data for all meters linked to the premise directly to the ESPM tool. PG&E will provide historical usage data for
up to two full prior years and will share updated usage data monthly while linked for data sharing.

As defined by AB 802, the legislation allows building owners, or their authorized agents, to obtain the energy
usage data (across all tenants) for their building. In some cases, data may be obtained without authorization.
However, in the following cases, authorizations will be needed before the data can be released:

If building has three or fewer active Service Agreements (by Commaodity), none of which are residential

If building has five or fewer active Service Agreements (by Commaodity), where at least one account is
residential

More information about PG&E’s Whole Building Benchmarking Program is available at
PG&E's Whole Building Benchmarking Program

For assistance with the Whole Building Benchmarking program, please contact Benchmarking@pge.com
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Benchmarking Using the Whole Building Benchmarking Portal (BMP)

Building owners, or agents working on behalf of the building owner, can use the BMP to benchmark their
building: first by selecting the utility meters affiliated with your building, and then connecting the building with
the paired property ESPM.

The Building Benchmarking Portal (BMP) enables building owners to receive aggregate whole-building energy
usage data in their ENERGY STAR Portfolio Manager account.

If you have previously benchmarked your building in ESPM with PG&E’s legacy Individual Meter Sharing web
service s connection (pacificgaselectric), this guide will provide instructions on how to adjust your ESPM
Property to begin receiving data from the Whole Building Program connection (pge_agg_benchmark).

Process Overview for the Whole Building Benchmarking Program

The initial set up of your building with the BMP and linking to ESPM must be completed in the following order:

PG&E Benchmarking Portal

2% in Building Benchmarking Authorizations
Completed Online
.
a

\

Obtain
Authorizations

Register a
Building

«login = Search Premises

Credentials. *Select Premises

* Non-Res w/ 3 or
fewer SA's per
commodity

* BLDG 1 residential

and 5 or fewer SA

+Identify Address
+Upload
Supporting Docs

All meters associated /

to Premise are
displayed

* Contact
Information

Create BMP
Account

Define your
Building

. Building owner, or authorized agent, creates a Benchmarking Portal account and submits a building registration request for approval
. Once the registration is approved, the BMP account holder creates a building definition by searching for and selecting the utility meters at their building
. If required, the building owner obtains authorization from utility meter account holders to authorize the release of their energy usage data to ESPM. An

Authorization Required message displays in the Portal Account if needed

ESPM Portal

* Link to
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. After BMP setup is complete and any data authorizations obtained, BMP account holder creates an ENERGY STAR Portfolio Manager account for their building to

connect to PG&E for ongoing data-sharing
. Once all steps above are completed, available historical aggregate NET energy usage date is uploaded into the building owner's ENERGY STAR Portfolio Manager

Property and will continue monthly
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NOTE: Setup must be followed in this order. Additionally, some steps require PG&E and ESPM systems to
synchronize with one another. These processes may take up to 24 hours to process and are noted in the document.

Tips before getting started

1) Gather as much meter information as possible: take a physical inventory of the number of meters at the building
and review utility bills for PG&E Meter IDs and Service Addresses of the meters at your building.

2) If this is your first time using the BMP, and have multiple buildings to link, we recommend completing one building
setup end-to-end to ensure successfully processing, before completing set up of remaining buildings.

3) If you are a new ESPM User, review ENERGY STAR’s website for helpful guidance on how to create your ESPM
Account.

If you plan to create multiple buildings, unless otherwise noted, you will need to follow the same steps for each
building.

Converting ESPM Individual Meter Sharing Accounts (AB1103) to Whole Building Benchmarking (AB802)

If you have an existing ESPM property connected to PG&E’s legacy program for Individual Meter Sharing
(pacificgaselectric), you will need to follow the steps listed in Section 1 and Section 2 of this User Guide to set up your

Benchmarking Portal account, and then skip to Section 6 for instructions on how to convert your existing ESPM account
for Whole Building data sharing.
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Section 1 | Setup a Building in the Building Benchmarking Portal
This section provides instructions on how to setup a building in the Building Benchmarking Portal (BMP)

1.1 Create an Account in the BMP
1. Access the BMP Log in Screen from the Benchmarking Page here: PG&E Building Benchmarking. Do not
bookmark the log in page as subsequent attempts to access will result in errors.
2. Click Register and create an online account for the BMP. NOTE: Do not use special characters (e.g., “#,” “$”) for
any fields

NOTE: If you have an existing PG&E Account at www.pge.com, you cannot reuse these login credentials. You must
create a new Username and password specifically for the Benchmarking Portal. If you attempt to reuse your credentials,
you will receive an UNAUTHORIZED USER error message on subsequent log in to the BMP.

.09 In Building Benchmarking Portal

Forgot Username or Password
New User? Ragister /4

You will receive a confirmation email notification that you have successfully created a BMP account. The email
address entered in your profile is how PG&E’s Benchmarking Team will contact you, or if a password reset is
needed.

If you are benchmarking on behalf of an organization or company, it is strongly recommended that BMP
account holders use an email address accessible to all authorized parties that require access. Ownership of
BMP portal accounts are non-transferrable and if the organization no longer has access to the original email, a
new portal account will need to be created. And the entire process must be restarted.
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1.2 Register and Create New Building

NOTE: If you have multiple buildings to benchmark, you need to register each building individually in the following format.
Once you create your BMP account you will be able to add your first Building.

1. Select the Manage Buildings Tab in your portal account

m Together, Building @ -

a Better California

Manage Buildings My Profile

Manage Buildings

You have no registarad buildings. Add a building now to begin benchmarking. Nate: you will be asked to provide a proof of ownership or authorization decumant such as
a deed, mortgage, or an authorization letter signed by the building owner in one of the following formats:doc, docx, pdf,jpg, gif, or png. File size cannot exceed SMB.
Please have your document(s) ready before you begin.

Add Building

2. Click the Add Building button
3. After clicking on Add Building, enter the required information, and click the NEXT button

’H " Together, Building (OF
Ph

a Better California

Manage Buildings My Profile
—

Manage Buildings My Profile

Manage Buildings

You have no registered bulldings. Add a building now to begin benchmarking. Note: you will be askedt A
authorization document such as a deed. morigage. or an authorization letter signed by the building owr 5
doc, docx, pdtipg. gif, or png. File size cannot excesd SMB. Please have your documentls) ready before £

| Add Building |

Step 2. Upload Documents.  Step 3 Review & Agreement

ding yeu wish 1o ragister than, chek “Nast” 1o continue
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1.3 Attach the Letter of Attestation
Registrations require documentation indicating you either own the building or have been authorized to benchmark the
building by the building owner. This can include:

1. Owner’s Agents or 3" Party Service Providers can submit attestations (e.g., Letter of Authorization) indicating that
they either own the building, or that the building owner has authorized their access to “benchmark the building”
2. Owners can also submit documents such as a deed or mortgage statement, Tax Bills, PG&E Blue Bills
Building Attestations *MUST* include the authorization statement and include:
e Date Signed
¢ Premise name (as applicable) and addresses covered by the attestation
e Signature of person authorized to allow benchmarking on their behalf
o Name of the third-party who will be benchmarking as applicable

This Letter of attestation supports the benchmarking process for the building. If tenant authorizations are required, a
separate Data Authorization form must be completed.

Note: The BMP application supports the upload of jpg, doc(x), xIs(x), and pdf formats. File names are limited to fifty
characters or less and file size cannot exceed 5mb, or file upload will fail, and an error message will display.

1. Once the attestation document is ready, click the Browse button to locate the file on your computer and upload, click
the NEXT button.

Together, Building @ -
yFs[d  aBetter California

Manage Buildings My Profile

Add Building

Step 1: Building Information  Step 2: Upload Document  Step 3: Review & Submit

Building Name: Test Building
Address: 100 TEST SAN FRANCISCO CA 941050000

2. Review your request, select the box to agree to the Portal Terms and Conditions, then click the SUBMIT button

After you have submitted your request, return to the Manage Buildings tab and you will see your building added. Status is
“Pending.” PG&E needs to review and approve registration requests. This process typically takes up to 48 hours (about 2
days) to complete. Users will be notified via email once the building has been Approved.
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Manage Buildings My Profile

Manage Buildings

+ You have successtully added a building. Building(s) will need to be approved before you can add premises & link to your Energy Star Portfolic Manager account.

pproval
gistration, use the “Upload Does” (documents) link

‘Add Building
Buildings
Statuses
Building Name Address Building ID Registration Mapping ESPM Link
x | FG&EDemo 245 Market San Francisco CA 94105
Displaying Page 1of 1 << First Previous

Once approved, Registration status changes to “Approved,” and Mapping status to “Undefined” indicating that you are
ready for the next step in the benchmarking process.

Manage Buildings My Profile

Manage Buildings

You have approved buildings that are not yet mapped. To map @ building, click the “Undefined link in the mapping status column. You will be taken to a page where you
«€an creating a new mapping or choose from an existing one, when available.

+ Click @ building name and go to g detail page to view and edit b
« Use the delete icon to remove = . If linked, this will unlink the bu
+ Use the "Add Building” button to register another building for zpproval
need to upload more documents for a pending registration,
+ Before you delete 3 building, please update the mapping by releasing all

atien, update mapping, and edit and view requested data type for that building
Energy Star Portiolic Menager [ESPMI account.

& “Upload Docs” (documents) Link

Premises mapped to your building

Add Building

Buildings
Statuses
Building Name Address Building ID Registration Mapping ESPM Link
x PG&E Demo 245 Market San Francisco CA 94103 Approved Undefined
Displaying Page 1 of 1 <<First < Previous Next Last

Key: On Hold = Contact Support; Undefined = Building not mapped; ESPM = Energy Star Portfolio Manager; Partial = 1 virtual meter not linked

Next, you will start the process of selecting utility meters at your building. In the BMP, this process is called “mapping.” To
find meters, you will search for addresses of the meters at your building. In the BMP, the meter and its associated address
are referred to as a “Premise.”

Before you start mapping, its recommended to:

1. Confirm the total number of physical meters at your building to ensure you have added all the meters to your building
definition.

2. Retrieve and review utility bills for the Service Address. These statements will list the address of the meter in the BMP
and the service address is used to search for all services.

3. Take note of the PG&E Meter ID #: either on your bill or on the physical meter. You can use this to compare with the
Meter ID’s listed in the portal and will also be needed if data authorizations need to be completed.

4. Finally, be sure to confirm if there are multiple addresses associated with your building. Often, meters attached to the
same building can have different Service Addresses (e.g., shopping malls, building on an entire street block)
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1.4 Define (Search Premises) and Map a Building
1. Onthe Manage Buildings tab, find your building and click on the link labeled “Undefined.”

' Together, Building @ -
PG a Better California

Manage Buildings My Profile

Manage Buildings

You have approved buildings that are not yet mapped. To map a building, click the “Undefined” link in the mapping status column. You will be taken to a page where you
can creating a new mapping or choose from an existing one, when available.

ping, 2nd edit and view

rifalic Manager (ESPH

=" (documents] link
se= mapped to your building

Add Building

Buildings
Statuses
Building Name Address Registration M ESPM Link
x Test Building 100 Test San Francisce CA 941030000 Approved
Displaying Page 1 of 1 < First < s Next » Last >

Key: On Hold = Contact Support; Undefinad = Building not mapped; ESPM = Energy Star

Portfalio Manager; PartiaL= 1 virtusl ms

2. Onthe next page, click on the link labeled “Go to New Building Definition”

Together, Building @ -
PG a Better California

Manage Buildings My Profile

Building Definition Dashboard

Building Address: 100 TEST SAN FRANCISCO CA 94105

Create New Building Definition

h and add unmapped premises associated with this address by using the link below

Return to Manage Buildings >

NOTE: The next page will display default results from the address used for building registration. If any Premises are listed,

review and select the Premises you want to add to your building, then click the ADD TO NEW MAPPING button.
To Search for Premises:

e Begin by searching the primary building address or if you have access to the utility bill(s) search the Service
Address on the bill. The BMP utilizes the Service Address listed in PG&E Billing systems to return results.

e Do not include suffixes like “Street,” “St,” “Road,” “RD,” etc.

e Do notinclude the zip code
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Sample Search — “215 market San Francisco”

m Together, Building @ -

a Better California

Manage Buildings My Profile

Search Premises

3. Click on the SEARCH button and matching results will appear on the next screen

M Together, Building @ -

a Better California

Manage Buildings My Profile

Search Results: Add to New Mapping
Searched: 215 MARKET SAN FRANCISCO CA

Below are premises found at the s

aw Mapping

anted. To select all premises, you may need to deselect/reselect "a

Premises View Meter IDs: Gas: 0 Electric: 0
Premise Address. Premise Status Gas Services Electric Services.
The columns in the search results provide the following information:
Check Box Premise Address | Premise Status Gas Services Electric Services
Click next to each address | Service Address of | Notes if the Premise is 1 = active gas meter 1 = active electric meter
to add individual addresses | utility meter “Unmapped” (available) 0 = no active gas meter | 0 = no active electric
to mapping or click the box or “Mapped” (unavailable meter
next to PREMISE to add to your building
ADDRESS to select all definition)

address results returned.

4. Select the Premise(s) you want to add to your building and click on the ADD TO NEW MAPPING button. This will add
the Premises to your building definition.
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a Better California

M Together, Building @ -

Manage Buildings My Profile

Search Results: Add to New Mapping

Searched: 215 MARKET SAN FRANCISCO CA

w Mapping

wanted. To select all premises, you may need to deselect/reselect "all" again

e premises you

showing more prem
an add up ta 50 pre
- ID:

ick s to see 2 lis premiss
<Return to Search
Premises View Meter IDs: Gas: 1 Electric: 2
Premise Address Premise Status Bas Services Electric Services
215 MARKET ST SAN FRA Unmapped
215 MARKET ST SAN FRA 703992 Unmapped 1 0
215 MARKET ST SAN FRANCISCO CA 941051703992 Unmapped
Add to New Mapping @o to Building Definition Dashboard

NOTE: If your search has more than fifty matches, a Show More icon will appear. Click this icon to display up to fifty
additional premises. Once the link disappears, all Premises have been displayed

Below are premises found 2t the searched address.

= Premises that are already mapped to other buildings cannat b ted for mapping. To request zccess to those premises, you will need to contact PGAE.

he premises you want ta include in your building and click “Add to Mapping”

Mg MOore premis re & Il down and select any additional premises wanted. To select all premises, you may need to deselect/reselect "all” again
at te your building mapping

zter (0= to see a list of meter 0= for selacted pramises

Premis View Meter Ds: Gas: 0 Electric: 0

add up to 50 premi

If you are having trouble finding meters:
e Search for variations of the address, “1%, “First”, “North”, “N”, etc.
o Review a utility bill for the meter(s) in question, and search the Service Address as listed on the bill
e Try also including the street numbers in the search

To search for additional meters at other addresses, click Search Premises and repeat. Once you have added all
necessary Premises click the Save New Mapping button.

When you return to your Building Detail, you will find the added Premises. Notice the respective “Gas” and “Electric” totals
in the top right corner. This shows you the count of active meters for each commaodity that will report data. If the count is
“0”, then there are no active meters for that commodity.

Building Name: PG&E Demo
Address: 245 MARKET SAN FRANCISCO CA 94105

Energy Star Portfolio Manager Meter Status
User ID: 1021197 Gas : Not Linked
Building ID: 1478155040 Electric: Not Linked

ESPM Property ID: NA
To add or remove premise(s] mzpped to this building, use the “Update Mapping” button,
Update Mapping

Click "Vies

eter IDs” to see a list of meter IDs for active premises.

Premises terIDs: Gss: 1 Electric: 2
Gas Services Electric Services

Premise Address No Auth Status No Auth Status

215 MARKET ST SAN FRANCISCO CA 0 N/A 1 Auth Required

215 MARKET ST SAN FRANCISCO CA 1 Auth Required 0 N/A

215 MARKET ST SAN FRANCISCO CA 0 NiA 1 Auth Required
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If a Premises has a “0” for both Gas and Electric, but is part of your building, you should map it to your Building. If either
meter becomes active it will automatically become included in your data uploads.

It is at this point that a unique Benchmarking Building ID has been created. You will need this, along with your User ID,
for future steps during the Data Authorization (as needed) and to link to your ESPM Property once created. Please make
note of it.

NOTE: If a Premise is labeled “Mapped,” it is connected to another building and is unavailable. The Benchmarking Portal
does not support the mapping of Premises to more than one building. If you have questions about a mapped
building/premises? contact the Benchmarking Team at benchmarking@pge.com

Once you complete mapping the building, the Mapping Status will now update to “Defined”

m Together, Building @ -

a Better California

Manage Buildings My Profile

Manage Buildings

Add Building

Buildings
Statuses

Address Registration Mapping ESPM Link

100 Test San Francisco GA 941050000 Appraved Not Linked

Once you have mapped all your meters, you have completed your building setup in the BMP.

NOTE: Section 2 and Section 3 covers the “Auth Required” (if applicable) and “Not Linked” text you see in your Building
Detail. These will be addressed in the later steps.
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1.5 How to Remove a Meter

If you need to remove a meter from an existing building definition, access the Manage Buildings Tab, select the building,
and from the Building Details screen, click the UPDATE MAPPING button.

De-select the premise addresses associated with the meters you want to remove by unselecting the checkbox next to the
premise address that you want to remove, then select the SAVE UPDATES button.

Together, Building @ -
475/ aBetter California

Manage Buildings My Profile

ding Definition
100 TEST SAN FRANCISCO CA 941050000

nises wanted. To select all premises, you may need to deselect/reselect “all” again.

Premises

Premise Address Bas Service

215M
215 MARKET 5T

215 MARKET 5T SAN FRANCISCO GA 941051703952 0

NOTE: If you need to delete a building, PLEASE REMOVE ALL METERS before deleting the building. If this
process is not followed, you will not be able to add them back to a building definition without assistance from the

Benchmarking Team.

After completing building definition setup in the BMP, if applicable, the next step is to have any required meter
authorizations completed by the meter’s account holder.

Once any authorizations are completed, you will set up your ENERGY STAR Portfolio Manager (ESPM) account and
connect the ESPM Property with PG&E. If your Building Detail does not include requirements for meter authorizations,
you can move to Section 3.

Please note PG&E cannot advise you on how to define/map your building. This will be based on a user’s individual
benchmarking needs.

Public
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Section 2 | Meter Authorizations (If Applicable)

If applicable, the next step is to have the account holder of the active meter(s) authorize the release of their usage data to
your building. If your building does not indicate Authorizations are required, please continue to Section 3 for guidance on

configuring an ESPM account for ongoing data-sharing.

Based on the number of active meters in your building definition, Data Authorizations may be required. If required, you will

see an “Auth Required” note next to the meter on your Building Detail page.

'! Together, Building @‘
PuE

a Better California

Manage Buildings My Profile

Building Detail Remave Building

Tenant authorizations are required. Data cannot be shared for these customers until authorizations are received.
Learn More

Gas Services Electric Services
Mo, Auth Status Ma. Auth Status
1 Auth Reguired 1 Auth Required

Meters need to be authorized if:

e A non-residential building has three or fewer active Service Agreements per commodity (gas/electric)
¢ A building with at least one residential utility account has five or fewer active Service Agreements per commodity

Below are steps the account holder of the meter(s) should follow to authorize their release.
To complete an authorization, you will need the Building ID of your building — this is found in the Building Detail page:

NOTE — Once an authorization is submitted, it will take approximately 24 hours to process. The Auth Status will
change and be updated in your building after the processing is completed.

Building Detail Rernave Building

Temant authorizations are required. Data cannot be shared for these custemers until authorizations are recaived.
Learm Mare »

This building is not linked to your Enargy Star Portfolio Manager account. A link must be established before customer data can be shared.
View Instructions »

Building Name: Tezt

Address: 1234 MAIN ST SAN FRANCISCO CA 94105

Energy Star Portfolio Manager Meter Status

Bas : Mot Linked

Building ID: 7511510428 Electric: Mot Linked

Public
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2.1 How to Complete the Web Services Data Authorization Form

Account holders of the meter can authorize the release of their data via the online form: Portfolio Manager Web Services

Data Authorization Form.

1. Access the Portfolio Manager Web Services Data Authorization form.

2. Enter the ten-digit Account Number and select and populate either the Meter Number, (available on the Billing

Statement) or the Phone Number linked to the PG&E Account.
3. Populate the Captcha and click the CONTINUE button.

Portfolio Manager Web Services Data Authorization

B 1, Customer vahidation Use this form 10 authofize or revoke access 1o your eleclricity of gas usage data An authorizabon wik

disciose the data to your buliding owner(s) or landiord(s)
2 Apphcaton detals

3 Review agreement § submvssion General account information -
= 4 Confemation

‘required field ‘

*PGAE account number O} /
1234567890 I ‘

*Customer verification © -

Please provide eitner @ phone numbes or meter number for verficaion |
|
|

@ Pnone number

O Meter number /
[

| (a15) 5855585 ]

“Security

Enter your 10-digit Account
Number. Exclude the — digit
when entering the data.

Select either the Phone
Number or Meter number
button based on the
information that you will be
entering

Once the data is entered,
complete the Security check
and then click the Next
button.

Please verfy that you are not 3 rooot

7 Tm et a oot '?

Cancel

4. On the next page, the radio button to authorize the release of data is selected as a default

General account information
‘I, SMITH, JENNIFER ,AccountID: 123456789

(® Authorize disclosure of energy usage and cost of service addresses dentified below
O Revoke all authorizations of disclosure of energy usage and cost of service addresses identified
below

Service Agreement ID
*Select one or more Service Agreement ID(s)

O Service Agreement ID(s) Service Type Meter Service Address

O 9876543210 Electric 1001234567 100 Main San Jose
/

O 6543216541 Gas 4144444 100 Main San Jose

5. Select the Service Agreements for the meter(s) you intend to authorize for release by clicking the checkbox in the

Select column

Public
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= The Authorize Disclosure option is pre-
selected. If you would like to revoke
any existing Benchmarking Data
Authorizations, select the Revoke
button.

« Check the boxes next to each Service
Agreement/ Meter ID that you would
like to share or revoke data for,



https://www.pge.com/BenchmarkingDataRelease
https://www.pge.com/BenchmarkingDataRelease

6. Type the BMP Building ID into the Property Owner Selection Field. This will present the BMP Building information.
If you do not see the building, re-type the Building ID, or confirm the building has been created in the

Benchmarking Portal.

= In order to populate the Building ID
field, the person performing
Benchmarking must have completed
mapping their premise meters. This
will create a unique 10-digit BMP
Bullding ID number, Entering this
number in the Building 10 field should
result in the Building information to
present below the field.

= Once the bullding information is
presented, click the checkbox next to
the property and click the Next
button.

= If an error presents, please confirm
with the Service Provider performing
benchmarking that the BMP Building
ID is correct, and re-enter as needed.

Aggregate building data

Note for customers with CCA supply charges the total energy costs (PG&E costs + CCA costs) will be
provided for California Assembly Bill 802 (AB802), the “Building Energy Use Benchmarking and Public
Disclosure Program

Authorized property owner selection

Enter the 10-digit Building ID provided to you by the requester into the search box Then select the
requester to whom the data should be released to

Learn more about aggregated building data -

*Select up to ten third parties

Building ID

‘ 6758346644

O Bullding ID{s) Address Name

\ O 6758346644

123 Main Street, San Jose Smith, Jennifer

=

Cancal

7. Click on the address presented in the pop-up to add the property to the Authorized Property Owner Selection

pane.

8. Populate your email address on form, agree to the Terms & Conditions and select Continue.

You will receive confirmation that the data authorization form has been successfully submitted. Authorizations process
within 24 hours. Once the authorization has processed, you will notice the removal of the Authorization banner and find

that the “Auth Required” note has

Ma.

been replaced by “Authorized”

Gas Services Electric Servicas
Auth Status Na. Auth Status
Authorized 1 Authorized

Attempts to request data from ESPM before the data authorization process is completed will result in a data

sharing failure. Please wait 24 hours until the authorizations have fully processed before requesting usage

data.

Public

Public

18



Section 3 | Setup your ENERGY STAR Portfolio Manager Property

After you have completed your BMP building setup, and any required authorizations, it is time to set up your ESPM
Property.

These instructions apply to NEW users that do not have an existing ESPM Property connected to the Whole Building
Program connection (pge_agg_benchmark). If you have an existing profile, currently connected to PG&E’s legacy
Individual Meter Sharing Program connection (pacificgaselectric) please proceed to Section 6 for instructions on how to
convert your existing property for data sharing with our Whole Building Program.

To get started you will need to setup an ESPM Account:

e Gotothe ENERGY STAR® Portfolio Manager Login page (www.energystar.gov/portfoliomanager) and click Register
Now.

¢ Fill out the required information (fields marked with red asterisk). When complete, click Create My Account.

e Portfolio Manager’s default (Yes for Searchability) allows others to search for your account, to facilitate making
Contact Connections. Do not change this default setting if you intend to enroll in PG&E’s Web Services.

e Finally, click Create My Account to complete the registration process.

B ST T 1K
. S— — roriono

COMPETITORS! Croate an Account —

B2 portfoliolanager M e,
2 f

3.1 How to create Property profile in ESPM
To benchmark your building with the ENERGY STAR Portfolio Manager, you will need to create a profile that has basic
information about the property.

Have the basic information describing your building, such as

e Gross Floor Area
e Year built
e How you would classify your building’s primary use (e.qg., Office)

1. From the My Portfolio tab, add a property by clicking Add a property box to get started

VyPortfolio

Properties (8) Notifications (0)

Add a Property You have no new notifications.

Source EUI Trend (kBtu/ft?) Properties (8)
200

Filter by: | View All Properties (B) 0 Search [ search |
Create Group | Manage Groups
Name * Action
Dame_Offica_Bulding_Four Iwan o..

2. Enter your property’s primary function, number of buildings, and construction status. Then click Get Started
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Set up a Property: Let's Get Started!

buldings.

tom 10,8 K-12 school with 8 pod, 10 8 srge medical complex with ots of

progey up and running, Yo

ACME Your P
BANK .

Offce.

Learn mom about Proenty Types.

Your Property's Bulldings

part praperty
None: My property is pert of a buiking

)One: My property is a singie busiaing

Gudance)

Your Property's Construction Status
| your

the man actnty

u Test Properties

Yot been completed?

* Existing: My proparty s buft, 1wl b0 using

o
Prticio Manager tat s actually &

usig
Tost

Propenty:
PurPoses such as raring

Enter the property name and full address carefully.

Set Up a Property: Basic Property Information

property. 0 for oner

ol

About Your Property

Name:

Country:

‘Sireet Address:

CityMunicipaity:

party. use P

" Damo Offce Buiding
*| Urites States

* 100 Man Swrest

* San Francacs

*[ Caifomia

84108

Finish entering the building data, then click Continue

Postal Cod: * sa108
Yeae Built: * qers
M Pk A " 20000 | [Sq.FE 0 Temporary Veive
autaces o the BuRingis) Do ot inchuding parking. DStas oo w5 k.
Inigated Area: S SRt
Occupancy: 100 3%
Do any of these apply?
% Myproperty

My property s cne or mere reta stores
My property has one or more restaurants/cafetenas

can bs configured cn your Account
Setigs

o
R
ettt
e
el
e

D
R,
e
eyt

m et

Enter the specific details requested. These may be changed later, if needed.

When you finish entering your building details, click Add Property to finalize your building profile

confirms your successful completion of the property set up.

W ParkingUse . Et Nere

MyPortfolio | Sharing

for undergmund) parking structres

Property Use Detail Value
Opon Parking Lot Size. "o Sq.FL&
Partially Enciosed Parking Garage Size. * 5000 Se.FLE
Campietely Enclosed Parking Garage Size ) Sq.FLE
Suoplementa Hoating (Mo ) smacema

Reporting _Recognition

Curent A0 vaius
1rieTs
111975

1eTs

rneTs

Add Property ]

Next, you can:

property.
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3.2 Setting up Energy Meters
To receive data from the BMP, you can only have two virtual Energy Meters connected to PG&E: one natural gas and
one electric meter. The system can only share data with one electric meter and one natural gas meter. PG&E will
aggregate the net usage for the meters included in your BMP Portal building definition and post the data for each
commodity into the meters that you create in this process. Creating/connecting additional meters may interfere with

accurate data sharing.

To get started:
1. Click the Energy tab
e Click Add a Meter

e Choose Electric or Natural Gas: No other meter types are supported.

e Choose the energy source (e.g., from the grid for electric)

e Choose the Units — For Electric, select kWh, for natural gas, select Therms)

e Users can name the Meters whatever works best. However, we recommend adding “Aggregate” in the name

e Set Date Meter Became Active to January 1, two years prior to the current date, regardless of when your actual

meters became active. For example, if you are creating your meters in 2024, please set the start date to January

1, 2022.

Click “Add Another Entry” and create second meter with other commodity not used

2. After creating one electric and one natural gas meter, click the CREATE METERS button, then click CONTINUE
3. Next, select These meter(s) account for the total energy consumption button
4. Click the APPLY SELECTIONS button

When completed, you should have only two meters. Sample photo below:
Meters - Used to Compute Metrics (2)

Change Meter Selections

View as a Diagram
Name ol | B e o M_Dst Recent o In USE_?
Meter ID Bill Date (Inactive Date)
;\gslé;g%tge - Electric Grid Meter Electric - Grid Yes
;58;5?39?06 -Natural Gas Natural Gas Yes
\y Download Annual Totals by Meter

If you have more than one electric and / or more than one natural gas meter(s), go back and delete your extra meter(s).
The system will not work properly if you have more than one shared meter per commodity.

Public
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3.3 Connect with PG&E in ESPM

To establish a connection between ESPM and the BPM, you will need to connect with PG&E’s ESPM account then share

your ESPM Property with PG&E. If your account is already connected to PG&E’s Whole Building Benchmarking
connection; pge_agg_benchmark you can skip this step.

The first step is to connect with PG&E as a Portfolio Manager contact.

1. Click on the Contacts link on the top right corner of the page —_—

’-‘ <l
ENERGY STAH. Welcome Account | Notifications @ | ENERGY Halp | Sign
é * ® pge_agg_benchmar Settings STAR Qut
0 0 Io a n ag er k: Nofications

MyPortfolio Sharing Reporting  Recognition

My Contacts and Organizations

This is where you keep track of your centacts and/or izations (i.e. people or i iated with your ies such as Professional Engineers
Registered Architects, or others with whom you share information). You can add anyone as a contact. regardless of whether they have a Portfolio Manager account
and you can share your properties & reports with any of your connected contacts. You can "connect” to other Portfolio Manager users by searching for their
accounts and sending a connection request

Contacts Organizations

[ search existing contacts Q| Add New Contacts/Connections

2. Click the Add New Contacts/Connections button.

My Contacts and Organizations

This is where you keep track of your contacts and/or organizations (i.e. people or companies iated with your properties such as Professional Engineers,
Registered Architects, or others with whom you share information). You can add anyone as @sgntact, regardless of whether they have a Portfclio Manager account
and you can share your properties & reports with any of your connected contacts. You can "conngst” to other Portfolio Manager users by searching for their
accounts and sending a connection request

Contacts Organizations

Search existing contacts Q | Add New Contacts/Connections

3. Enter Pacific Gas and Electric in the Name Field and select Search. When the page refreshes, Pacific Gas and
Electric Whole Building (pge_agg_benchmark) will appear on the right side of the page. Click Connect.

MyPortfolio Sharir porting Recognitior

Search Results

The results of your search are listed below. Clicking “Connect” vill send a request to the person asking them to confirm your request to add them as your contact If
they accept, you will see them listed as a connected contact in your address book If they do not accept, or have not accepted yet you will see them as an
unconnected contact in your address book Connecting with contacts will make Rt easier to share property information within Portfolio Manager

»

Enter User Account info
5. Read and Agree to PG&E’s Terms of Use and select E=Jals Refelalal=Tei {leJa B SL=To V=5

Send a Connection Request to Pacific Gas and Electric Company to Begin Exchanging
Data

Pacific Gas anc EBiectric Company requires the following information in order 10 exchangs data with your Propernty@es). If you have any questions about how 10
compiete thia information, please contact Paciic. Gaa and. EIGcirs Gompany. ORCe your connection quest has been acceptod, you can ahare indiidual
Broperties and/or meters with them to qet started exchanging data.

T = P

Comom F el ASOres By, 1 20 Characters

Customer Emai . Examoie: pewmnGu o

Terms of Use:

T oot
thews fach e Ibormation Is provided herewith |
Agresment: | agree to my provider's (Pactic (Gas and Bectre
Campany) Terme of Use.
Send Connection Request | [0
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The top of the next page shows a green banner confirming that your Connection request was sent to PG&E’s Whole
Building Account.

NOTE: PG&E has two ESPM accounts. Make sure you only send a connection request to Pacific Gas and Electric Whole
Building at pge_agg_benchmark. Connection requests are processed in batch and should be completed within 24 hours.
You will receive a notification in your ESPM account when the request has been completed.

3.4 Share your Building and Meters with PG&E

After you receive confirmation that the connection request has been accepted, next you will share your ESPM Property
with PG&E. Please have your BMP Building ID and BMP User ID available for this step. This is how PG&E will link your
building definition for data-sharing to this ESPM property.

1. Click the Sharing tab

& Portfolio/Vianager®

My Shared Properties Sharing Notifications (0)
( You have no new notffications.
a Property

More About Sharing
s dov it No properties are currsntly shared between you and your contacts. Shanng can be helptul i
You want to allow Gther people 1o view your property or help maintain or update information
about it (e.g. property use details or meter data). You may aiso want to consider sharing with
datato ically update your mater Information. Learm mor

Y

about exchanging data.

Click the Share (or Edit Access to) a property button

Select One Property (you can only share one Property at a time)

Select the specific Property

Select Pacific Gas and Electric Whole Building (pge_agg_benchmarking) from list of contacts

arwn

Myportfolio | sharing | Reporting Recognition

Share (or Edit Access to) Properties
‘Sometimes it's really important to be able fo share your property with someone else. Maybe they need to help menitor your property, enter energy information

(perhaps automatically) or process applications for recogition. If this sounds like what you need, start out by selecting the property(ies) that you'd like to share and
whe you'd like to share with them. If you have already shared properties, you can also use this form to edit people’s access to your properties.

Select Properties sharing with Accounts:
We'll getinto the details of the level of access later. For now, which properties do you want  In order to share properties with others (either
to share and/or edit access to? individuals or organizations), you need o be.
connected”wih them. To make a connecion, ga to the

[One Propetty v [sample Building 1 aca Contact o page and search
for them within Portolo Manager (they need to have 3
Portiolio Manager account) Once you find them, send a

Select People (Accounts) “Connection’ request. Afer they accept your connection

request, they vl show up on the listto the left

Which people you want to share modify their

current access to)? The access for each can be different and you'l be able to specify that
on the next page. Exchanging Data
Select contacts from my contacts book. N

o get started, frst connest with an organization that

Pacific Gas and Electric Gompany (PACIFICGASELECTRIC) exchanges data Onee you are connected, their name

Pagific Gas and Electric Whole Building (pge_agg_benchmark wil agpear on the selection ist on the lefl Note: you
can now share in bulk for exchanging data.

ww Who gets to Share Forward?

Full Access - Automaticaly includes “Share Forard
rights ‘

6. For Permissions, choose Personalized Sharing & Exchange Data (“Custom Orders”) and click Continue
7. Under Select Permissions, select the radio button in the Exchange Data Column

Sharing

Share Your Property(ies)

ww Who gets to Share Forwar ar

To fiien up. 191 S WNAt 1yDe Of BCCESS The DECHIS YOU Nave SEIECTEd Ehould Nave for each of the
propemes that you 10 axcnange dat @ o~y avaisoie tor authorzed accounts

Select Permissions for Each Contact

QU S 1o socoe vt o o v oo 0 repery o o
T

Sort by: | Propenty Name
Neosd On
o d Full Access Custom Access  Exchange Data

Dema O @G (5700630)

R PO )

8. When you select the Exchange Data Radio Button, a Pop-Up window will open
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For this next step, you will need information from your BMP Building Detail page; log into BMP and navigate to the

Building Detail page of your building

9. Enter your Building ID from the BMP
10. Enter your User ID from the BMP

11. For Property Information, select Full Access — DO NOT SELECT READ ONLY
12. For your Electric and Natural Gas meter select Full Access - DO NOT SELECT READ ONLY
13. Set Goals and Recognition to Full Access or None — DO NOT SELECT READ ONLY

Select Access Permissions to Sample Building for Pacific Gas and Elecinic Whole Building

Building 1D * 123456789

UserID - [1234567

Property Information
All Meter Information
Energy Meters
Aggregate Electric Grid Meter

Aggregate Natural Gas

Exsmole: 0122458788

Building ID provided in Pacific Gas and Electric Building Benchmarking Portal; 10 - 10 Characters

Example: 7854321

User ID provided in Pacific Ges and Electric Building Benchmarking Portal; 7 -

Item None | Read Only Access | Full Access

The following information is required by Pacific Gas and Electric Whole Building in order to provide service to your property(ies). If you have any
questions about how to complete this information, please contact them directly.

Select the permission level below that you would like to grant Pacific Gas and Electric Whole Building for each category.

7 Charscters

14. Set your aggregate meters sharing to Full Access. REMINDER — Check that only two meters (1 electric and 1 natural

gas) are set to Full Access. If your building has any other meters listed in ESPM, these should be set to None.

Do not select Read Only for any setting. That will override the sharing permissions and interfere with data-sharing

15. For Share Forward, check the radio button for No

16. Click on the Apply Selections and Authorize Exchange button

Select Access Permissions to Sample Building for Pacific Gas and Eleclr

c Whole Building.

Energy Meters
Aggregate Electric Grid Meter
Aggregate Natural Gas
Goals, Improvements, & Checklists

Recognition

Additional Options:

including the right to share with more people.

Item Yes No
* Share Forward
Allow Pacific Gas and Electric Whole Building to share this property with others and give them any permissions that he/she has ®

Apply Selections & Authorize Exchange [eEhi=:]

17. On the next page, click Share Property(ies) to complete the data exchange request

A green banner will appear at the top of the page confirming that your site sharing request was submitted.

NOTE: Sharing requests are processed in batch and should be complete within 24 hours. You will receive a notification in

your ESPM account when the Share has been accepted
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Section 4 | Un-share / Re-share

Once you have completed the BMP and ESPM setup, your data will be uploaded in 10 — 15 business days. However, if
you want to retrieve data sooner you can jumpstart the data upload by re-sharing the building.

While not required, the “re-share” kickstarts your data upload and allows your data to arrive within twenty-four hours. If
you skKip this step, data will upload in 10 — 15 business days at the next monthly data load. Please note that use of the
Unshare/Reshare process may result in duplicate (overlap) records if a monthly record is already present, creating an
OVERLAP condition in ESPM. If this occurs, PG&E’s recommendation is to retain the record received in the most recent
data share.

4.1 Un-share / re-share your building
To get started

1. Go tothe Summary tab of your property profile in Portfolio Manager

MyPortfolio Sharing Reporting  Recognition
Demo Office Building sl Weather-Normalized
100 Main Street, San Francisco, CA 94105 = Map It Certification Source EUI {lﬂhl it ’ wcon?
Portfolio Manager Property ID: 5706630 CurrentEUL:  N/A
Year Built: 1975
7 Edit Baseline EUl:  N/A
Details Energy Water Wasts & Materials Goals Design
Notifications (0) Metrics Summary

Not Available (Energy  Not Available (Eneray
YYou have no new notifications. Metric ‘Baseline] Current) Change

ENERGY STAR score (1-100) Not Avallable Not Avasatie NA

2. Under the Summary tab, go to “Sharing this Property” section. In the “l want to...” dropdown box to the right of
Pacific Gas and Electric Company (pge_agg_benchmark), choose Remove Contact’s Access to Property.

Sharing this Property

2 People Have Access to this Property
Name «  Permissions 4 Action

AJ WY Property Data Administrator | want to... v
(wortmana)

Pacific Gas and Electric Exchanae Data
Whole Building m | want to... v
(pge_agg_benchmark) Y

I'want to...

View Contact's Permissions

Edit Contacts Permissions

Remove Contact's Access to Property
Share Properties With Contact

3. A pop-up window will ask you to confirm removal of PG&E’s access to this property. Click Continue.
4. When the page refreshes, PG&E will no longer appear in the list of Contacts who have access to your building.

Eg Copy Property 1@) Transfer Ownership ¥ Dd

Y N
o

You have chosen to remove Pacific Gas and Electric Whole Building's access to Harrison. If

you continue, this property will be removed from their account and in order for them to re-gain

access you will have to re-share the property with them. Are you sure that you want to remove

Pacific Gas and Electric \WWhole Building's access to Harrison?
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Next we will establish a fresh site share connection with PG&E. If you do not successfully complete this step, data will not
share to your ESPM Property, and PG&E support teams will not have visibility to your property in the event
troubleshooting is needed.

5. Click the “Sharing” tab at the top of the page

MyPortfolio Sharing Reporting

My Shared Properties
(1)

Share (or Edit Access to)
a Property
Set Up Web Services/
Data Exchange
Download Sharing Report

Click the Share (or Edit Access to) a property

Select the Property you wish to Re-share

Select the pge_agg_benchmark contact for re-sharing

Select “Personalized Sharing & Exchange Data (“Custom Orders”), click Continue

10. Select the Exchange Data radio button

11. A pop-up screen will appear, and should already be populated with the Building ID and User ID
12. Set Property Information, Aggregate Electric, and Aggregate Natural gas to Full Access

13. Set Goals and Recognition to Full Access or None

14. Confirm nothing is set to Read Only

The following Information ks required by Z PGAE In order to provide senvice 1o your propertyfies). If you have any questions about how to complete
this information, please contact them directly,

[B‘K—""O'D * 1234567890 J Example: FG.323
Buking 10, 1 - 12 Characsers Mo Informes

[0”"-0 ‘1234567 ] Example: $G 323
User ©: 1 - 7 Craractens More informato

Seloct the permission level bolow that you would iike 1o grant Z PGAE for each category.
om Nono  Road Only Access [Full Access
Property informaton

Al Meter Information
Energy Meters
Aggregated Elactric Grid Meter

Aggregated Natural Gas

15. Finally, click the Apply Selections and Authorize Exchange button, and then select Share Property. You will see a
confirmation message displayed on the completion of this step

Once you complete the un-share / re-share energy usage data will upload within 24 hours

MyPortfolio Sharing

10 your you you wil when your contact has the
‘sharo. If you ecitod access 1o Cment permissons, the edits have been Made, 10 ACCERLANCE is Quired.
M you edited web services Custom ID fields, read this.

My Shared Properties Sharing Notifications (3) view Al
(Y]

a Property

Downioad Sharing Report

S+ Aggregated Electric Grid Mater - Sharing requost sent to Z PGAE

atural Gas - Sharing request sent 10 Z PGAE

Congratulations! You have successfully set up your Building in the BMP and ESPM. To confirm an accurate setup, please
review our Benchmarking Portal Checklist in Section 5.

If you need support, submit your question along with your Building ID and ESPM Property ID to benchmarking@pge.com
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Section 5 | Checklist

If you have completed all the steps above, but are not seeing data in your ESPM Property, please review the following
checklist. Key steps are highlighted that, if missed, will impact the data upload.

5.1 Review your Building Benchmarking Portal Setup
Log into your BMP Account, and select your Building

1. Review the Premises mapped to your Building
e Confirm the Premises mapped to your building are addresses that match your building
¢ Review the total number of active meters at your building

Premises

Gas Services Electric Services
Premise Address MNo. Auth Status Mo. Auth Status
Remember, this number totals active meters. If your building has any meters that are currently inactive (e.g., ho
tenant) that meter will not be reflected in this total, but will be added once it is active again
o Finally, click View Meter IDs to review the Meter #'s of the meters you selected
e If you need to remove Premises, select UPDATE MAPPING button, de-select the Premise you wish to remove,
then click the Save Updates button.

2. Confirm that the Electric and Gas meters have been connected to ESPM. The BMP Portal will display the ESPM
property that is linked to your BMP Building. Confirm that you have connected to the correct ESPM Property. NOTE: If
you only have one commodity present in your building definition (i.e., electric meters only and no gas), the absent
commodity will always reflect NOT LINKED. This condition will not impact data sharing for the commodity that is
present.

Meter Status
Gas : Linked to Portfolio Manager account

Electric: Linked to Portfolic Manager account

o |If either status is Not Linked, with the exception noted above, you will need to review your ESPM Setup on Pg. 19
(section 3.4), and confirm you created only one meter each for electric and natural gas
3. Confirm that no meters require Authorizations

Gas Services Electric Services
Mo. Auth Status Mo. Auth Status
Authorized 1 Authorized

¢ If you see an Auth Required, the meter has not been authorized for release
e Review Section 2 for how to obtain data authorizations and complete as needed
If your Building:

e Has all intended premises mapped
¢ Shows correct commodities as linked to Portfolio Manager Account for the appropriate ESPM Property 1D
o If applicable, required meters are authorized

Your setup in the Benchmarking Portal is complete.
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5.2 Review your ESPM Setup
Log into your ESPM Account, and select your property, and select the Energy Tab

1. Confirm you have created 1 electric and 1 natural gas meter.
Meters - Used to Compute Metrics (2)

Name - | Eneray Type = Most Recent |, In Use?

Meter ID 9Y TYPE = Bill Date ¥ (Inactive Date)
Aggregate - Electric Grid Meter A

35363969 Electric - Grid 121312017 Yes

Aggregate - Natural Gas

35363970 Natural Gas 120312017 Yes

ly Download Annual Totals by Meter

¢ If you have created more than one meter for electric and / or natural gas, you will need to delete the meter(s) so
that there is only one electric and natural gas meter each

NOTE: If you were previously connected to PG&E’s AB 1103 Individual Meter Setup, you do not need to delete any
meters. You will need to mark them as Inactive and remove your connection with PACIFICGASELECTRIC. Refer to
Section 6 for guidance.

2. Check the Sharing Permissions of your ESPM Property with pge_agg_benchmark
e Go to the “Sharing this Property” box at the bottom right of the Summary tab

Sharing this Property

2 People Have Access to this Property
Name | Permissions ¢ Action

AdW barty ndminictratar

(wortmana) Property Data Administrato | want fo... r

Whale Building
(pge_agg_henchmarlk)

Exchange Data
Shared by AJW

| want fo... v

e Make sure you have shared with Pacific Gas and Electric Whole Building (pge_agg_benchmark) and that the
Permissions are set to Exchange Data
¢ Next, click Exchange Data and confirm that
o Property Information is set to Full

o Aggregate Electric is set to Full
o Aggregate Natural Gas is set to Full
o Goals, Improvements, & Checklists is set to Full or None
o Recognition is set to Full or None
Item Permissions
Property Information Full
All Meter Information None
Aggregate Electric Full
Aggregate Matural Gas Full
Goals, Improvements, & Checklists Full
Recognition Full
Share With Others No
Public
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o If you have any other meters at the building (e.g., other utility or water meter), these must be set to None
e Do not have anything set to Read Only — this will override other settings

NOTE: If you are not connected with pge_agg_benchmark, you will need to review Section 3 for instructions on how to
connect with the proper PG&E ESPM Account; pge_agg_benchmark

3. If you need to make any changes in ESPM, click the Sharing tab
e Click Share (or Edit Access to) a property
e Select “One Property”
e Select the Property to edit
e Select Pacific Gas and Electric Whole Building (pge_agg_benchmark) connection
e Select Personalized Sharing & Exchange Data (“Custom Orders”)
e Select Continue
e Select “Edit”
o Update the Permission settings to:

Item None | Read Only Access = Full Access
Property Information .

All Meter Information

Energy Meters
Aggregate Eleciric .
Aggregate Natural Gas 3
Goals, Improvements, & Checklists &
Recognition -

NOTE: Goals, Improvements, & Checklists, and Recognition and can be set to either Full Access or None. Certain
settings will default Goals to None. If that happens, keep it at None.

e Select “No” for Share Forward
e Click the Apply Selections & Authorize button
e Click the Share Property(ies) button
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Section 6 | Editing an ESPM Account setup with individual meter
sharing (AB 1103)

PG&E’s Legacy Benchmarking Program for Individual Meter Sharing is being retired. If you have shared your ESPM
Property with PG&E to receive individual meter data (AB 1103), you need to edit to your ESPM Property to begin
receiving aggregate data from the BMP. Failure to convert to the Whole Building Benchmark Program may result in an
interruption of data-sharing for accounts under the pacificgaselectric connection.

Please have your BMP Building ID and BMP User ID available for this process. This is how PG&E will link your building
definition for data-sharing to this ESPM property.

6.1 Adjust existing ESPM Connection with PG&E

If your ESPM Property has existing individual meter connections, you will need to edit and update these meters to
Inactive. This ensures that double counting of energy consumption does not occur. Also, as an option, it is recommended
to remove access to the PACIFICGASELECTRIC ESPM account.

Step 1: Make existing meters Inactive

1. Click the Energy tab

2. Click on an existing meter that is receiving data from PACIFICGASELECTRIC

3. Click on the Basic Meter Information banner

4. Uncheck the Still in Use box

5. Indicate January 1 of last year for Date Meter Became Inactive, and select the Save Changes button

The Benchmarking Portal will *ONLY* upload data from January 1 of last year — present date of this year
6. Repeat steps for the remaining connected meters
Step 2 (optional): Remove PACIFICGASELECTRICs access to your property

1. Click the Summary tab

2. Scroll down to the Sharing this Property box

3. Click “l want to...” next to the Pacific Gas and Electric (PACIFICGASELECTRIC) contact and select “Remove
Contact’s Access to Property”

Sharing this Property

2 People Have Access to this Property -:: Share
Name -~  Permissions 4 Action
AW Property Data Administrator | want to... A

(wortmana)

Pacific Gas and Electric
Company Exchange Data -
(PACIFICGASELECTRI  Shared by AJ W |1 want to...
C) I'want to...
View Contact's Permissions
Edit Contact's Permissions
& Cony Pronerty [ Trenster Ourersny &, DRSEISIE RN )

- _“_ Share Properties With Contact

v

4. Select “Continue” when the confirmation pop-up appears

Note: Do not delete any old meters. Change individual meters to “Inactive” and remove access to the Property for
PACIFICGASELECTRIC. This ensures that you retain any historical data that has already been entered for those meters
as needed.

Next, you need to create two new meters. To receive data from the BMP, you can only have two Energy Meters: one
natural gas and one electric meter. Or one meter if you only receive service for one commodity from PG&E.
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6.2 Create Two New Meters

1. Click the Energy tab
e Click Add a Meter
e Choose Electric or Natural Gas: No other meter types are supported.
e Choose the energy source (e.g., from the grid for electric)
e Choose the Units — For Electric, select kwh, for natural gas, select Therms)

e Users can name the Meters whatever works best. However, we recommend adding “Aggregate” in the name
e Set Date Meter Became Active to January 1 of the prior year regardless of when your actual meters became

active

e Click “Add Another Entry” and create second meter with other commodity not used
2. After creating one electric and one natural gas meter, hit Create Meters, then Continue

3. Next, select These meter(s) account for the total energy consumption button
4. Click Apply Selections

When complete, you should only have two new meters (sample below)

Meters - Used to Compute Metrics (2)

Change Meter Selections

View as a Diagram
Name « | Eneray Type = Most Recent
Meter ID 9y IYPE % Bjll Date *
Aggregate - Electric Grid Meter . .
35868969 Electric - Grid
Aggregate -
Aggregate - Natural Gas ) €

35868970

Ly Download Annual Totals by Meter

NOTE: It is important that you set the Date Meter Became active for the two aggregate Meters to January 1 of last year.
Also, make sure you set the Date Meter Became Inactive for the old meters to January 1 of last year.

After you have updated the existing meters in the Property, return to the Energy tab: Review that you only have the two
active meters (Aggregate meters). You are now ready to Connect and Share the Property with PG&E’s Aggregate ESPM

Account

6.3 Connect with PG&E’s Aggregate ESPM Account

To establish a connection between ESPM and the BPM, you will need to connect with PG&E’s ESPM account then share

your ESPM Property with PG&E. If you have already added PG&E’s Whole Building Connection; pge_agg_benchmark,

you will not need to complete this step and can proceed to Step 6.4
The first step is to connect with PG&E as a Portfolio Manager contact.

e Click on the Contacts link on the top right corner of the page

ﬁ ENERGY STAR

== Portfoliol\lanager

My Contacts and Organizations

Q. L ——
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Click on the Add New Contacts/Connections button.

L]
My Contacts and Organizations
This is where you keep track of your contacts and/or organizations (i.e. people or companies iated with your properties such as Professional Engineers,
Registered Architects, or others with whom you share information). You can add anyone as a contact, regardless of whether they have a Portfolio Manager account
and you can share your properties & reports with any of your connected contacts. You can "connect” to other Porifolio Manager users by searching for their
accounts and sending a connection request
Contacts Organizations
Search existing contacts Q
e Search for PG&E by entering Pacific Gas and Electric and then click the Search button.
e When the page refreshes, Pacific Gas and Electric Whole Building (pge_agg_benchmark) will appear on
the right side of the page. Click [fe]glj[Ele
MyPortfolio Sharing Reporting Recognition
Search Results
The results of your search are listed below. Clicking “Connect” will send a request to the person asking them to confirm your request to add them as your contact. If
they accept, you will see them listed as a connected contact in your address book. If they do not accept, or have not accepted yet, you will see them as an
unconnected contact in your address book. Connecting with contacts will make it easier to share property information within Portfolio Manager.
Sy @ Pacific Gas and Electric Whole Building
Your Search Criteria [ Benchmarking group with Pacific Gas and Electric Company
e Enter User Account info
’
e Read and Agree to PG&E’s Terms of Use

Send Connection Request

NOTE: PG&E has two ESPM accounts. Make sure you only send a connection request to Pacific Gas and Electric

Whole Building

Send a Connection Request to Pacific Gas and Electric Company to Begin Exchanging
Data

Pacific Gas and Electric Company requires the !u\!uwr\g information in order to exchange data with your property(ies). If you have any questions about how 1o
complete this information, please contact Pacific Gas as Sompany. Once your connection request has been accepted, you can share individual
Pproperties and/or meters with them to get started axch.lngmg data.

I == w—

Comtom Feid Autnorzed By, 1 - 20 Characters

Customer Email: - Example:

‘Custom Freld Customer Emad Address; 1 - 50 Characters

Torms of Use:
In the U.S. Environmental Protection Agency's (EPA) national energy

performance benchmarking program, an element of the ENERGY STAR
program. | understand, on behalf of Custorner, that the EPA requires
information about Customer's facility (which Customer will provide directly
1o the EPA). and also Gustomer's monthly utikty biling data and other data
as may be required by Portfolio Manager in order to calculate Customer’
Danchenaridng woore arid othor smergy ioemesion et il help C Customer
track the energy usage and efficiency of its facilities. | ur

Donatt of Cuntamen thet i 2 convensont and desiabio o have Pacifc Gas
& Electric (Utiiity) automatically release such data on Customer's benalf
directly 1o the EPA, 50 that Customer's benchmarking information will
remain up-to-date. | aiso understand, on behalf of Customer. that it is
desirablle for Utiiity to have access to Customer's benchmarking

lacicsiae iy LNty of Customers manthly Giing data: bullcing e Gere
tootage, type and

required by the EPA in order to benchmark Customer's facilities. Wistor
these facilities and their account information is provided herewith. |

Agresment: 1agres to my provider's (Pacific Gas and Electric
Company) Terms of Use.

The top of the next page shows a green banner confirming that your Connection request was sent to PG&E’s Whole

Building Account

NOTE: PG&E must process your connection request. This typically takes less than 24 hours, and you will receive
notification in your ESPM Account when completed. After you receive confirmation, you will now share your

Property and Meters with PG&E to begin receiving data.
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6.4 Share your Building and Meters with PG&E

After you receive confirmation that the connection request has been accepted, it is time to share your ESPM Property with
PG&E

e To start, click the Sharing tab

=& Portfoliol\Vlanager®

MyPortfolio Reporting Recognition

My Shared Properties Sharing Notifications (0)
(0)

Share (or Edit Access to)
a Property

You have no new notifications.

No properties are currently shared between you and your contacts. Sharing can be helpful if
you want to allow other people to view your property or help maintain or update information
about it (e.g. property use details or meter data). You may also want to consider sharing with
an ization who data to update your meter information. Learn more

D Joad S Report More About Sharing w

about exchanging data,

e Click

e Select One Property (you can only share one Property at a time)

e Select the specific Property

e Select Pacific Gas and Electric Whole Building (pge_agg_benchmarking) from list of contacts

See sample photo below:

MyPortfolio Sharing Reporting Recognition

Share (or Edit Access to) Properties

Sometimes it's really impertant to be able to share your property with someone else. Maybe they need to help menitor your property, enter energy information
(perhaps ) or process i for 1. If this sounds like what you need, start out by selecting the property(ies) that you'd like to share and
who you'd like to share with them. If you have already shared properties, you can also use this form to edit people's access to your properties.

Select Properties a Sharing with Accounts

We'll getinto the details of the level of access later. For now, which properties do you want  In order o share properties with others (sither
to share andfor edit access fo? individuals or organizations). you need to be
“cannected” vith them. To make a connection, go to the
“Add Contact” or “Add Organization” page and search
for them within Pertfolio Manager (they need fo have a
Partfolio Manager account). Once you find them, send a
Select People (Accounts) “Connection” request. Afier they accept your connection
request, they will show up on the list to the left

| One Property v | [Sample Building v

Which people (accounts) do you want to share these properties with {(or modify their
current access to)? The access for each can be difierent and you'll be able to specify that

on the next page. a Exchanging Data
Select contacts from my contacts book:

~ To get started, first connect wiith an arganization that
Pacific Gas and Electric Company (PACIFICGASELECTRIC) gxchanges data. Once you are connacted, their name
Pacific Gas and Electric Whole Building (pge_aga_benchmark will appezr on the selsction list on the IRt Note: you

can now share in bulk for exchanging data,

wew Who gets to Share Forward?

- Full Access - Automatically includes "Share Forward”
rights

e For Permissions, choose Personalized Sharing & Exchange Data (“Custom Orders”) and click Continue
e Under Select Permissions, select the radio button in the Exchange Data Colum

MyPortfolio Sharing Reporting Recognition

Share Your Property(ies)

To finish up. tell s what type of access the people you have selected should have for each of the
properties that you have selected. The option to exchange data is only avallable for authorized accounts.

mw Who gets to Share Forward?

Full Access - Automatically includes “Share Forward™
rights
Read Only - Automatically does NOT include *Share
Select Permissions for Each Contact Eormd’ des
Custom - You decide, along with the individual

o £ The access levels you select do not have to be the same for each property or each Permissions for property, Meter, goals and recognition

&l person. permissions.

a Exchange Data -You decide, along with the individual

ssions for property, meter, goa's and recognition
ssions.

permi
permis

Sort by: | Property Name $

Read Only

Access

N o) Full Accoss Custom Access  Exchange Data

Deme Office Bullding (5706630)

e — = |
Property(ies) Cancel ‘
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When you select the Exchange Data Radio Button, a Pop-Up window will open to populate the sharing permissions.

For the next step, you will need information from your BMP Building Detail page; log into BMP and navigate to the

Building Detail page of your building

e Enter your Building ID from the BMP

e Enter your User ID from the BMP

e For Property Information, select Full Access

e For your Electric and Natural Gas meter select Full Access
e Set Goals and Recognition to Full Access or None

You can only select Full Access for your one Electric and one Natural Gas meter. If you have additional meters, they

must be set to None

Select Access Permissions to Sample Building for Pacific Gas and Electric Whele Building
The following information is required by Pacific Gas and Eleciric Whole Building in order to provide service to your property(ies). If you have any
questions about how to complete this information, please contact them directly.

Building ID: + [122458789 Example: 0123458750
Building ID provided in Pacific Gas and Electric Building Benchmarking Portal; 10 - 10 Charscters

User ID = [1234567 Sxample: 854321

User ID provided in Pacific Gas and Electric Building Benchmarking Portsl; 7 - 7 Characters

Select the permission level below that you would like to grant Pacific Gas and Electric Whole Building for each category.

Item None Read Only Access | Full Access
Property Information O

All Meter Information

Energy Meters
Aggregate Electric Grid Meter O
Aggregate Natural Gas O

Do not select Read Only for any setting. That will override the sharing permissions

REMINDER - Check that only two meters (1 electric and 1 natural gas) are set to Full Access. Every other meter should
be set to None, and nothing should be set to Read Only.

e For Share Forward, check the radio button for No

LS g BApply Selections and Authorize Exchange

Select Access Permissions to Sample Building for Pacific Gas and Eleciric Whole Building

Energy Meters
Agagregate Electric Grid Meter .
Aggregate Natural Gas ®
Goals, Improvements, & Checklists O
Recognition O

Additional Options:

Item Yes

* Share Forward
Allow Pacific Gas and Eleciric Whole Building to share this property with others and give them any permissions that he/she has,
including the right to share with more people.

Apply Selections & Authorize Exchange [eEhis:]

No

e On the next page, click SiEIENEHTIJHg([E)] to complete the data exchange request

A green banner will appear at the top of the page confirming that your site sharing request was submitted. Sharing

requests usually take less than 24 hours to process

NOTE: Your building is not yet shared with PG&E Whole Building. The request needs to process, and you will

receive a notification in your ESPM account when the Share has been accepted.
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6.5 Un-share / Re-share

While not required, a recommended last step is to Un-share and Re-share the Property in ESPM. The “re-share”
kickstarts your data upload and allows your data to arrive within 24 to 48 hours (about 2 days). If you skip this step, data
will be uploaded in 10 — 14 business days.

e Gotothe Summary tab of your property profile in Portfolio Manager

MyPortfolio Sharing Reporting  Recognition
Demo Office Building | R Ll Woather-Normalized
] ENEROY STAR Souroe EUI (kKBtw/ft?) ‘s
100 Main Street, San Francisco, GA 94105 | Map It Certification —
Portfolio Manager Property ID: 5706630 Current EUL: NI'A
Year Built: 1975
/ Ean Baseline EUI:  N/A
Details Energy Water Waste & Materials Goals Design
Notifications (0) Metrics Summary
You have no new ofifications. Matrc = - p
ENERGY STAR score (1-100) Not Available Not Avalable NA

e Under the Summary tab, go to “Sharing this Property” section. In the “l want to...” dropdown box to the right of
Pacific Gas and Electric Company (pge_agg_benchmark), choose Remove Contact’s Access to Property

Sharing this Property

2 People Have Access to this Property
Name ~  Permissions 4 Action

A WY Property Data Administrator | want to... v
(wortmana)

Pacific Gas and Electric

i e Exchange Data

Whole Building | want to... v
Shared by AJ W

(pge_agg_benchmark) Iwant to...

View Contact's Permissions

Edit Contacts Permissions

Remove Contact's Access to Property

Share Properties With Contact

E5 Copy Property  § [ Transfer Ownership @ Da

e A pop-up window will ask you to confirm your intentions to remove PG&E’s access to this property. Click the

CONTINUE button.
e When the page refreshes, PG&E will no longer appear in the list of Contacts who have access to your building

e Next we will establish a fresh site share connection with PG&E

Y N
(<]

You have chosen to remove Pacific Gas and Electric Whole Building's access to Harrison. If

you continue, this property will be removed from their account and in order for them to re-gain

access you will have to re-share the property with them. Are you sure that you want to remove

Pacific Gas and Electric Whole Building's access to Harrison?

Cas

L.

o Click the “Sharing” tab at the top of the page
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MyPortfolio Sharing Reporting

My Shared Properties
(1)

Share (or Edit Access to)
a Property

Set Up Web Services/
Data Exchange
Download Sharing Report

e Click the SHARE OR EDIT ACCESS TO A PROPERTY button.

e Select the Property you wish to Re-share

e Selectthe pge_agg benchmark contact for re-sharing

e Select “Personalized Sharing & Exchange Data (“Custom Orders”), click Continue

e Select the Exchange Data radio button

e A pop-up screen will appear, and should already be populated with the Building ID and User ID
e Set Property Information, Aggregate Electric, and Aggregate Natural gas to Full Access

e Set Goals and Recognition to Full Access or None

e Confirm nothing is set to Read Only

glor Z E.
The following information is required by Z PGAE In order to provide service 10 your propertyfies). If you have any Questions about how to complete
this information, please contact them directly,

[ Bukting 10: * 1234567890 ] Exampie 13323
Buiding I0; 1 - 12 Characters Mors Informes

[W“’ * 1234567 ] Exampte: FG 23
User ©0: 1 - 7 Craracters More lnformation

Soloct the permission level bolow that you would ke 1o grant Z PGAE for each category.
Iom Nono  Read Only Access
Property information
Al Meter Information
Energy Meters
Aggregated Elactric Grid Meter

Aggregated Natural Gas

e Then, click the APPLY SELECTIONS AND AUTHORIZE EXCHANGE
e Finally, click the SHARE PROPERTY button.

Once you complete the un-share / re-share energy usage data will upload within 24 hours

MyPortfolio Sharing

have access 10 your I you shared you will receive when your contact has accepted the
$haro. I you 00200 aCCOSS 10 CLITEN? PAMISSONS, tho 001s have DN Made, N0 ACCEPLANCE i Rquired

4

I you edited wed services Custom ID fields, read this.

My Shared Properties Sharing Notifications (3) view Ay
@

Share (or Edit Access t0)
a Property

Downioad Sharing Report

<= Aggregated Blectric Grid Meter - Sharing requost sent 1o Z PGAE

<+  Aggregated Natural Gas - Sharing request sent 10 Z PGAE

Congratulations! You have successfully set up your Building in the BMP and ESPM. To confirm an accurate setup, please
review our Benchmarking Portal Checklist in Section 5.

If you need support, submit your question along with your Building ID and ESPM Property ID to benchmarking@pge.com
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Section 7 | FAQs

PG&E Building Benchmarking Portal
Building Registration
Q: Are there any special rules for account profile creation?

A: Yes, if you have a PG&E My Energy Account, you cannot reuse these Sign In credentials. Your User
ID and Log In should be unique to the Benchmarking Portal. If you attempt to re-use credentials, you
may receive an Unauthorized User error message and will need to create a new Benchmarking
Account.

Q: What should | have before | submit a building registration request?
A: Gather as much information about the meter and premises as possible:

e Take a physical inventory of the meters at the facility

o Review utility billing statements to obtain Account Premise addresses, Account ID’s, Service
Agreement ID’s, and Meter ID information

Q: What sort of documents can | upload in support of my registration request?

A: For Agent (3" Party Service Provider) Profiles, a dated Letter of Authorization allowing the release
of aggregate data for Benchmarking purposes that includes basic property information, e.g., address
being benchmarked, PG&E account information etc. Property Tax documents or PG&E Bill Statements
are insufficient authorization documents for AGENT profiles. Failure to provide specific premise details
may result in a delay of approving your registration request

A: For Owner profiles, property ownership documents, (Property tax documents, PG&E Bill Statements
etc.,) will suffice

Q: What document formats are acceptable for upload
A: Word Documents .doc, docx, or PDF are accepted
Q: How will | know the status of my Registration Request?

A: Most building registrations are approved within 3- 5 business days. You will receive an email when
the status is updated to APPROVED or ON HOLD

Q: I was just informed that my Registration is ON HOLD, what should | do?

A: If a Registration is put ON HOLD, the requestor will be notified of the issue and remediation steps. In
most instances, uploading additional supporting documentation to your Registration may be requested.

Building Definition
Q: Why are no Premises listed after | click UNDEFINED?

A: If no premises are listed, you will need to perform a Premise Search to locate the correct facilities to
add to your building definition.

Q: What should I do if | am searching for my premises, but no results are returned?
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A: It is recommended to search with the Street Number, Street Name and City

o Leave off all ROAD, STREET, WAY etc., designations

e For directional indicators (North, South), try variations N, S,

¢ Do not use punctuation if abbreviating e.g., W El Camino Real
e Try variations that do not include Apartment Numbers

Q: What if | try address variations and premises still are not located?

A: Confirm the address information using a Utility Billing Statement. The Service Address will match the
address in the Benchmarking Portal.

Q: What do I need to do if | have found the address, but it says it is already MAPPED?

A: The Benchmarking Portal does not allow premises to be mapped to multiple facilities. If an address
says that it is Mapped, it is unavailable to add to your building until it is unmapped (released) from
another building definition. If you believe you should have access to the property for Benchmarking,
contact Benchmarking@pge.com for assistance. You should provide the exact address that is shown
mapped. You may be asked to have the building Owner or Property Manager contact the
Benchmarking team directly and indicate that you are the party authorized to perform benchmarking.

Q: Sometimes when | search for Premises, | get a SERVICE UNAVAILBLE message. What happened?

A: If your Premise search will return many facilities, e.g., an apartment building, the system may time-
out while processing the query. Please, log out of your browser, clear your cache, and reattempt the
request. Our apologies for the inconvenience.

Q: I search my premises, but | know there is more than what was returned in the results. Where are
they?

A: If your premise results return more than 50 matches, a SHOW MORE icon will display next to
PREMISES. Click this icon to display the next 50 matches and so on until all results are displayed.
Once the link disappears, all the premises have been displayed. Else, review your query to make sure it
accurately reflects your premise address.

Authorizations

Q: Why do | need to get Authorizations for data release if the datais Aggregated?

A: Because PG&E is releasing data to a third party (ESPM), authorizations are needed if the number of
services does not meet data aggregation standards, even if the meters are in your name.

Q: Can Authorization requirements be waived since the data is aggregated?
A: Authorizations if required, cannot be waived.
Q: Does it matter at which point in the process | complete the Authorizations?

A: Yes. Data Authorizations, if required, should be completed before you connect your ESPM Property
with PG&E’s pge_agg_benchmark profile in ESPM so that when the request to share data is received
the authorizations are on file.
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Q: I have input my Building ID into the Authorization form, but my building does not show, what should
I do?

A: Confirm that the correct Building ID has been entered. Once the correct Building ID is entered a pop-
up box should display with the ability to select your building. If you do not see this pop-up box, review
your browser settings to allow for pop-ups.

Q: What do | do if I have submitted authorizations, but my profile says there are still AUTHORIZATIONS
NEEDED?

A: Ensure that the person completing the Authorization has access to your Benchmarking Building ID. If
that information is not populated your authorization cannot be processed. In some instances, the BMP
Portal may display that authorizations are needed even after they have been completed. If you are
concerned about the status, please contact benchmarking@pge.com for assistance.

Q: How long does it take to process Authorizations?

A: Once submitted, Authorizations may take up to 24 hours to fully process. Once the Authorization has
been processed, you will notice the removal of the Authorization Banner message from your profile and
the Auth Status for the service has been updated to “Authorized.” Sharing your building from ESPM
before authorizations have fully propagated PG&E systems may result in a failure to share data.

Data Sharing

Q: What should I do if | have completed and confirmed everything, and the data is not shared?
A:

e Please confirm that your ESPM Sharing settings are correctly configured and there are no READ
ONLY settings present

e Please review all your premise data in your Benchmarking Portal profile, including selecting SHOW
MORE in the Premise listing as sometimes Authorizations may be needed but not visible unless
you view all the facilities. Data will not share for facilities that still need authorization

e Confirm that your buildings are LINKED for the data sharing services to ESPM. If you submitted a
connection request before your ESPM meters were created, you will need to disconnect and
reconnect to ensure data sharing

o If this is your initial set up, it can take 2-3 weeks for the initial data sharing to occur depending on
the point in the data cycle that your building was created. To jump start the data sharing process,
please unshare and reshare your building. (Refer to Section 4 of the Benchmarking Guidance
Document)

e Otherwise, please unshare and re-share your building in ESPM to re-trigger the data-sharing event.
This resolves most data-sharing issues. However, if the issue persists, please contact
benchmarking@pge.com

Q: How long does it take to process the request to connect to data-sharing with PG&E?

A: Requests to link with ESPM for data-sharing scheduling are processed twice daily. You will see if the
connection request was successful by viewing your BMP Building profile indicating that the services are
LINKED and the ESPM Property ID for the linked property is displayed.

It may take a full business day to process your request to share PG&E data with ESPM. However, if this is
your first time linking your ESPM account to PG&E, data may not be posted until our Monthly Historical
Data run scheduled for the 16th of every month. If you need data sooner, the recommendation is to wait
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until the initial linkage is complete (your BMP Building Profile will reflect LINKED), and then unshare and
reshare the building. This will trigger the data-sharing event and try to pull in any historical data available
for your facility.

Q: How often does the usage data update in ESPM?

A: Historical usage data is shared with ESPM for your facility on the 16™ of every month. Please note, that
depending on when you set up your account for sharing, you will not see historical usage until that monthly
sharing process occurs.

If you need data sooner, the recommendation is to wait until the initial linkage is complete (your BMP
Building Profile will reflect LINKED), and then unshare and reshare the building. This will trigger the data-
sharing event and try to pull in any historical data available for your facility.

Q: Datais shared, but there are gaps (missing months) in the data?

A: if there is a gap or missing data, the recommendation is to delete all the records that occur after the data
gap,(data gaps are highlighted in ESPM), and to unshare and reshare the building (Refer to Section 4 of
the Benchmarking Guidance Document) NOTE: Do not delete data in your profile for records older than the
full prior year as those records will NOT be updated in a data share event.

Q: Data is sharing, but there is a “0” usage value in the data and | know | had usage?

A: “0” value records, are typically due to an out of synch condition during data-sharing and should resolve
with the next data posting. However, if after the next data-cycle the data does not correct, please unshare
and reshare the building (Refer to Section 4 of the Benchmarking Guidance Document). If the issue
persists, please contact benchmarking@pge.com for assistance.

Q: Why am | getting “Overlapping Meter Entries” error messages?

A: ESPM requires that meter entries do not overlap by more than one day. You may be getting errors for
one of the following reasons:

o Before signing up for web-services, you had previously entered usage/billing data manually and
the start/end dates did not accurately match the meter read cycle. You will want to correct this
by editing the meter start/end dates.

e More typically, the meter had a bill that was rebilled either due to an error or bill estimation. Web
services will update the meter with the new bill, but the previous bill will not be removed, and
PG&E will not overwrite existing data. To correct this, delete the original or oldest record, and
retain the corrected data, typically the more recent record posted to the account.

Q. I'would like to get more historical data. Does the Benchmarking Program provide historical data?

A: Whole Building Benchmarking provides data for the 2 prior calendar years in the data-sharing process to
support. No additional historical data is available through this program.

Additional Benchmarking Portal Tips/Information:

e If you are new to the Benchmarking program, we recommend that you fully set up one building at a
time until you are familiar with the process. This will allow you to see the end-to end process before
you proceed defining multiple facilities

e Gather as much information as you can about your facilities in advance to help you through the
process.
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¢ When mapping premises for your building, if the services reflect “0” services for gas/electric, but it is
part of your building, add it to your mapping. If either meter becomes active it will automatically be
included in your data uploads unless authorization is needed.

e |f you need to delete a Building in the Benchmarking Portal, please delete/remove the meters
before deleting the building to ensure they are available for future mapping.

e We recommend that you check your Benchmarking and ESPM accounts periodically to identify and
resolve any data sharing issues that may have occurred.

Help with ESPM

Q: Is there a contact at ESPM that | can reach with questions about the Portfolio Manager tool and how
to submit compliance reports?

A: Yes, please view ESPM Help Tools and reference information at ESPM Help Topics. If you need further
assistance, you can submit a request via ESPM ENERGY STAR Portfolio Manager..

To ensure you have the most accurate information regarding your specific reporting compliance
requirements, PG&E does not provide support related to the submission of any compliance documentation.
For any questions related to your building’s specific compliance requirements, please reach out to the
appropriate regulatory agency for your location. Contact information is listed in the Overview section of the
Benchmarking User Guide.

AB1103 Program FAQ’s

Q: What is the status of PG&E’s Individual Meter Benchmarking Program AB 11037

A: PG&E’s Whole Building Benchmarking (AB802) supersedes AB1003. Data sharing will cease to all
AB1103 Meters as of 04/30/2023.

Users are encouraged to transition their existing ESPM account profiles and facilities to support data

sharing via their profiles in PG&E’s Building Benchmarking Portal to ensure ongoing access to usage
information.

Q: How do | convert my existing meters set up under AB 1103 to the Whole Building Benchmarking
Program?

A: The Benchmarking Guidance Document, Section 6 provides step-by-step directions on how to convert
your existing set up to the new program.

NOTE: To retain existing historical data, DO NOT DELETE METERS. Rather, set meters to INACTIVE.
This will allow you to retain all prior historical data.
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